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Introduction to Waupun 
Letter from the City Administrator  

 
To whom it may concern, 

 
In Waupun, innovation is our heritage and success is in our nature. Our founders settled some of 
the most beautiful and fertile land in America and for generations the people of Waupun have 
gone on to create landmark industries. Our core values include a belief in hard work, a penchant 
for common sense, and a passion for innovation. The natural resources of the region, the 
creativity of our people, and a location central to the major commercial centers of the upper 
Midwest, all combine to create a home for thriving agribusinesses, logistics and distribution 
services, as well as advanced manufacturers.  

 
With an array of natural amenities for the outdoor enthusiast, a progressive school system, and 
our close proximity to Moraine Park Technical College and several public and private universities, 
Waupun has a competitive workforce and a quality of life that makes it an excellent location for 
business.  The city offers the ease and affordability of small-town living with access to resources 
and customers both national and global.  

 
In Waupun, we rely on the strength of our heritage to create a foundation upon which we are 
building a dynamic future and we invite you to join us.  To learn how your company can find 
success in Waupun, contact us today!   
 
Sincerely, 

 

 
 

Kathy Schlieve, City Administrator & Director of Economic Development 
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Exhibit 1 - Site Location 
  

 
The City of Waupun has a population of 11,340 (2010 Census). It is located in southeastern 
Wisconsin in Dodge County and Fond du Lac County (see Exhibit 1).  People can travel to and 
from Waupun on S.T.H. 26, 49 and 68, and U.S.H. 151. 
 
The site included in this proposal is located within Dodge County at Highway 26 and Industrial 
Drive along S.T.H. 26 and Industrial Drive, Waupun, WI 53963.  The site is accessible from 
Wilson, Storbeck, and Moorman Drives. 
 

Exhibit 1 – Map with Site Location 
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Exhibit 2 - Site Size & Zoning 
  

 
The available site is 77.742 contiguous acres located within the Waupun Industrial Park.  Primary 
acreage is rectangular and measures 1,334’ x 2,100’, which constitutes approximately 64 of the 
77.742 available acres.  The remaining property is L-shaped and is available for development.  
Site is currently agricultural and zoned M-2 Open Storage/Heavy Manufacturing.  M-2 zoning 
requires a maximum building height of 65, as seen in the Industrial Park Covenants.   
 
A letter from the City of Waupun Building Inspector/Zoning Administrator verifying the zoning 
and allowable uses can be found on in Appendix  

 
Exhibit 2 – Site Size & Zoning 
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Exhibit 3 - Site Ownership 
 
 

The property is fully-owned by the City of Waupun, 201 E. Main St., Waupun, WI 53963.  A copy 
of the Quit Deed can be found in Attachment A.  The published starting price is $25,000 per 
acre.  Land cost may be reduced based on developer contract negotiations.  The marketing flying 
can be found in Attachment B 
 
For additional information, contact Kathy Schlieve in the Office of Economic Development at 
920-324-7912.  
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Exhibit 4 - Transportation Infrastructure 
  

 
The Waupun Industrial Park is accessible from WI STH 26 by entering Barnes Street.  A 
diamond interchange with US-151 access is one-half mile south of WI STH 26.  I-41 is 
accessible 15 miles east of Waupun via WI STH 49.  I-39 is accessible via US-151 South 
(approximately 45 miles).  The Waupun Industrial Park is served by four commercial 
airports:  Milwaukee’s General Mitchell International Airport MKE (78 miles, 1 hour 19 
minutes); Madison’s Dane County Regional Airport MSN (52 miles, 51 minutes); Appleton 
International Airport WTW (54 miles, 58 minutes), and Green Bay’s Austin Straubel Airport 
GRB (83 miles, 1 hour 24 minutes).  Additionally, Fond du Lac General Aviation Airport – 
FAA identifier: FLD (16 miles) and Dodge County Airport – FAA identifier: UNU (17 miles).  
The Wisconsin and Southern Railroad has a line adjacent to the site with no rail spur on site.  
Nearest rail intermodal facility is located in Oshkosh (29 miles). 
 
 

Exhibit 4 – Transportation Infrastructure 
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Exhibit 5 - Site Suitable for Industrial 
Development 
  

 
The site is currently zoned M-2 Open Storage/Heavy Manufacturing.  Directly east of this 
property is a mixed-use commercial development opened in the fall of 2017.  The development 
includes a truck-friendly travel plaza.  The existing Waupun Industrial Park is situated directly to 
the north of this property and is zoned for industrial use.  This is limited residential construction 
near the northeast corner of the parcel. 

 
Map 4 shows existing residential areas and areas designated for future residential growth. The 
main community institutions were included with a ¼ mile offset distance around them. This 
distance represents a reasonable walking distance for a person to utilize these facilities. 
Locations within the ¼ mile offset distance may be appropriate for senior housing, transitional 
housing, and multi-family housing for low to moderate-income residents. All of these groups 
may have limited transportation options for different reasons, and a ¼ mile is considered a 
reasonable distance to walk. 

 
Exhibit 5 – Site Suitable for Industrial Development 
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Exhibit 6 - Municipal Infrastructure 
  

 
The City of Waupun has its own public utilities.  For more information, regarding municipal 
utilities offered by Waupun Utilities, contact Steve Brooks at (920) 324-7920.  Below is 
information specific to the property. 
 
 

Exhibit 6 – Municipal Infratructure 
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Electric: 
 

REQUIREMENT:    SITE DETAILS: 
Electric to Site: Yes 
Line Size (Closest): Line size is three-phase overhead conductor at 12,470 volts. 
Available Capacity: Waupun Utilities has three-phase construction built to the 

north property line of the site with approximately 8 
megawatts of available capacity.  Waupun Utilities would be 
able to provide three-phase or single-phase temporary power 
during construction with minimal buildout. 

Distance to Primary 
Substation: 

Waupun Utilities has a 24MVA substation located within a 
block of proposed site.  This substation has a current load of 
approximately 6MVA.   

System Looped From Two 
Separate Substations: 

Substation has a backup substation located on the north side 
of the City that can provide complete redundancy.  This 
backup substation would also be available for dual electrical 
feed to the customer. 

Rate Schedule: See Exhibit 6 
One Time Charge (New 
User): 

Customer is responsible to install and connect electric service 
from lot line to construction site. 
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Water: 
 

REQUIREMENT: SITE DETAILS: 

Line size and line pressure of 
existing system 

10 inch main available from the end of Wilson Dr with a 
water pressure of 53, and 1,870 gallons per minute.  8 inch 
main available at the end of Moorman Drive with a water 
pressure of 50 and 1,660 gallons per minute.  See Exhibit 6. 

Available Capacity to Site: Greater than 1,000 gallons per minute. 
Is System Looped for 
Redundancy: 

The system is configured to easily allow for looping. 

Is Water Plant Supplied From 
More than 1 Power Grid? 

The water treatment facility is equipped with a standby 
generator used to supply electricity in the event of a power 
outage.  The generator is a Cummins model diesel-fueled 
unit sized for 1,000 kilowatts service. 

Cost per 1,000 Gallons? Water rates are provided per cubic feet under a declining 
block schedule.  Estimated cost of $7.13 per 1,000 gallons 
for the first 9,750 gallons, then $6.99 per 1,000 gallons for 
the next 52,500 gallons, then $5.86 per 1,000 gallons for the 
next 435,000 gallons 

List Any One-Time Charges: Customer is responsible to install water lateral to connect to the 
water main. 

 
Municipal Water System: 
 

REQUIREMENT: SITE DETAILS: 

Design Capacity: 2.9 Million GPD 
General Demand: 0.6 Million GPD 
Peak Demand: 1.0 Million GPD 
Available Capacity (Peak 
Periods): 

1.9 Million GPD during peak periods 

Available Capacity (General 
Demand): 

2.3 Million GPD during general demands 

Storage Capacity: 1.2 Million GPD for usage and fire demand 
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Wastewater: 
 

REQUIREMENT: SITE DETAILS: 

Is there wastewater line on 
the site (Y/N); If no, distance 
to nearest existing line: 

8 inch main available from the end of Wilson Drive and an 8 
inch main available at the end of Moorman Drive 

Line Pressure: Not applicable.  Gravity flow sanitary main.  
List Any One-Time Charges Customer is responsible for the cost to install and connect 

lateral to the sanitary main. 
 
Municipal Wastewater System: 
 

REQUIREMENT: SITE DETAILS: 

BOD Design Capacity 5,490 per day 
BOD Usage: 3,800 per day 
BOD Available Capacity: 1,690 lbs per day 
TSS Design Capacity: 6,200 lbs per day 
TSS Available Capacity: 2,700 lbs per day 
Wastewater treatment 
Design Capacity: 

2.11 Million GPD 

Wastewater Usage 1.7Million GPD 
Wastewater Available 
Capacity: 

0.4 Million GPD 
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Exhibit 7 - Easements 
  

 
No known easements or impediments on site. 
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Exhibit 8 – Private Utility Infrastructure 
  

 
Natural Gas: 

 
REQUIREMENT: SITE DETAILS: 
Supplier Name and Contact: Alliant Energy, 120 E Maple Avenue, Beaver Dam, WI 53916; 

Contact:  Perry Boeck, Lead Engineering Technician, (920) 887-
6061 
 

Rate Structure for Natural 
Gas supply 

GC-4 Firm or GC-4 Transportation Service Rate available.  
Medium Commercial & Industrial > 200,000 therms.  See 
attached Appendix C. 

Access to high pressure 
interstate transmission line 

Approximate ½ mile to A.N.R. Interstate Pipeline.  Local utility 
distribution service is on site. 

Are lines available to the 
site? 

Yes with construction allowance.  Minimal to no cost for 
service. 
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Exhibit 9 – Telecommunications 
Infrastructure 
  

 
Telecommunications Infrastructure: 

 
REQUIREMENT: SITE DETAILS: 
Supplier Name and Contact: Spectrum Business, (855) 251.0817 
Fiber Optic Line Existing to 
Site: 

Yes 

Available Bandwidth to Site: Spectrum Business high-speed internet available with 100 
Mbps download and 7 Mbps upload speeds available.   

Telecommunications Costs: Bundled phone services available.  Internet 99.99 year 1 and 
119.99 year 2.  Phone an additional 29.99 per line.  AT&T 
services are also available with slower internet speeds. 

List Any One-Time Charges N/A 
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Exhibit 10 – Floodplain, Wetlands, and 
Environmental Corridors 
  

 
Site is not located in a floodplain.  No wetlands are present, as determined in a wetland 
delineation study completed and filed November 8, 2015.  The Waupun Industrial Park has 
been in existence for 20+ year and was previously cultivated agricultural land.  Currently, 
available 77.742 acres are cultivated cropland.  No known pre-existing or existing hazardous 
environmental conditions present in or on the property. 
 
  

Exhibit 10 – Floodplain, Wetlands, and Environmental Corridors 
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Exhibit 11 – Topography 
  

 
Gentle roll to the currently cultivated cropland, spreading across a large majority of the site, 
which is mostly flat. 
  

Exhibit 11a – Elevation 
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Exhibit 11b – Topography 
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Exhibit 12 – Environmental, Historical, 
Archeological 
  

 
A Phase I study was completed in July 2016 (see Appendix D).  Thirty-one (31) soil boring 
between 5.5’ to 12’ below existing grade were dispersed evening across the entire site.  
Encountered predominantly silty or sandy clay subsoils; probable cobbles, boulders and/or 
possible bedrock was experienced at various locations across the site.   
 
The Waupun Industrial Park has been in existence for 20 years and was previously cultivated 
agricultural land.  Currently, the available 77.742 acres are cultivated cropland.  No known 
pre-existing or existing hazardous environmental conditions present in or on the property. 
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Exhibit 13 – Other Site Restrictions 
  

 
There are protective covenants that protect the site for business and industrial purposes and 
no other restrictions would hinder site development.  The protective covenants can be 
found in Appendix E.   
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Exhibit 14 – Other Information 
  

 
The property is not in an active Tax Increment Financing (TIF) District.  However, the city is 
positioned to create a TIF District to support infrastructure and incentives. 
 
Other available incentives include: 
 

REQUIREMENT: SITE DETAILS: 
“Green” incentives/LEED Certified  Focus on Energy can provide a number of incentives for the use of 

“Green” Technologies” adopted in a new facility.   
Municipality Offers: • Financial assistance, including low-cost financing RLF Funds (see 

below) and Industrial Revenue Bonds (IRB’s) 
• Developer agreement incentives 
• Land cost write-down or free land 
• Free use of temporary office space during startup phase 
 

Other Possible Incentives: • Land: Land is owned by the City of Waupun and price is negotiable as 
part of an overall developer’s agreement. 

• Tax Increment Financing (TIF): City of Waupun would create a TIF 
District to assist in project development.   

• Economic Development Association (EDA) Grants:  grant to offset 
investments in traditional public works projects to support 
development.   

• Community Development Block Grant (CDBG) – Public Facilities for 
Economic Development:  Similar to the EDA, pays for public 
infrastructure to support economic development.  Grants up to 
$500,000 based on an allowance of up to $35,000 per job created or 
50% of the eligible infrastructure costs. 

• Property Assessed Clean Energy (PACE) Financing:  Low interest Gap 
financing option that can be used for new construction with the goal 
of fostering investment in energy efficient operations.   

• Revolving Loan Fund:  Low interest gap financing options available 
through Fond du Lac County Economic Development Corporation 
(D/B/A Fond du Lac County Capital Resources). 

• Transportation Economic Assistance (TEA) Grant:  Grant to fund 
public projects that support economic development investments, rail, 
roads, etc.  $5,000 per job created, capped at $500K. 

• Manufacturing and Agriculture Tax Credit:   Tax credits available for 
income derived from manufacturing and agricultural property located 
in WI.  This program offsets a significant share of WI income taxes.   

• New Load Market Tariff:  Waupun Utilities offers a wholesale pricing 
tariff for electric utility services as an economic development 
incentive for new business for a period up to four years. 
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• Energy Efficiency Shared Savings Loan:  Loan to provide upfront 
capital up to $500,000 towards energy efficient equipment 
contingent and repayable based on expected energy savings of 
installed equipment   

 
Training assistance programs – 
availability and structure 

Wisconsin Fast Forward Training Grant available through the Office of 
Skills Development, Wisconsin Department of Workforce Development, is 
a matching grant.  Matching funds can be either monetary contribution or 
in-kind contributions, or any combination thereof.  The grant funds 
customized training programs that support job creation and skill/wage 
advancement and can be awarded directly to employers or a partner 
agency. 
 
Workforce Advancement Training Grants available through the Wisconsin 
Technical College System are available on an ongoing basis until funds are 
depleted.  Grant pays approximately 50% of total training cost. Moraine 
Park Technical College provides customized training for employers to 
address workforce gaps and both writes and manages grants for partner 
companies.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix A 
Zoning Verification 

 
 
 







 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix B 
Quit Claim Deed 

 
 
  











 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix C 
Marketing Flyer 

 
 
 
  



For Sale
77.742 acres available
Development Land

• Progressive city with just over 11,500 residents and positioned 
for growth with available industrial, residential and commercial 
land.

• Centrally located along the US 151 corridor and within a one-
hour drive of three major metropolitan areas in south central 
Wisconsin.  WI State Highways 26, 49 and 68 provide quick 
access to the I-41 corridor.

• The property is eligible for TIF incentives to support infrastructure 
improvements. 

• The land can be subdivided to suit needs.
• Rail accessibility serviced by Wisconsin & Southern Railroad.  

201 E. Main Street
Waupun, WI 53963
cityofwaupun.org

Prime Industrial Land Available Adjacent to Rail and U.S. Hwy 151

For more information:
Kathy Schlieve
(920) 324-7912
kathy@cityofwaupun.org



Available Acreage: 77.742 contiguous acres available for 
development. Land can be easily sub-
divided to suit business need.

Price Per Acre: $25,000 per acre, negotiable.

Property Owner: City of Waupun, 201 E. Main Street, 
Waupun, WI 53963. Contact Kathy 
Schlieve in Office of Economic 
Development (920) 324-7912.

Site Dimensions: Primary acreage is rectrangular and 
measures 1,334’ x 2,100’, which 
constitutes approximately 64 of the 77.742 
available acres. The remaining property 
is L-shaped and is also available for 
development.

Tophography of Site: Gentle roll to the currently cultivated crop 
land, spreading across a large majority of 
the site, which is mostly flat. 

Existing Structures: Site is cultivated agricultural land with no 
existing structures on the property.

201 E. Main Street
Waupun, WI 53963

(920) 324-7912
cityofwaupun.org

Market Population
50-mile radius: 
1,566,594 
 
100-mile radius: 
5,525,331

250-mile radius:
27,838,278

500-mile radius:
70,035,747
  

Laborforce 
30-min drive time:
79,600

45-min drive time:
192,850



201 E. Main Street
Waupun, WI 53963

(920) 324-7912
cityofwaupun.org

For Sale

Waupun, WI
WAUPUN INDUSTRIAL PARK



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix D 
Alliant Energy Scheduled Gas Rates 

 
  



 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
SCHEDULED GAS RATES 



 

 
 

Volume III, 4
th
  Revision, Sheet No. 20.00 

Amendment 819 

 

TABLE OF CONTENTS GAS RATES 
 

Issued:  11/25/2014 Effective: 01-01-2015  
PSCW Authorization:   PSCW Order Docket 6680-UR-119, July 17, 2014, PSC Ref #225130 

 
Item                                                                                                             Schedule                   Sheet No.                                                                                                   
 
Gas Cost Recovery Mechanism GCRM-1 21.00 
 
GCRM Change Notice GIT-1 21.10 
 
Gas Industry Transition Costs GIT-1 21.11 
 
 
Residential and Commercial/Industrial Rate Schedules 
 

Residential GG-1 22.00 
 
Commercial and Industrial  

 
 

Small Volume C&I  (Less than 5,000 therms) GC-1F 22.10 
 
Small Volume C&I (5,000 - 20,000 therms) GC-2F 22.20 
 
Medium Volume C& I (20,000 – 200,000 therms) GC-3F/I 22.2711 
 
Medium Volume C&I  (200,000 – 1.3 Million therms) GC-4F/I 22.2721 
 
Large Volume C&I (Over 1.3 Million – 7.5 Million therms) GC-5F/I 22.2731 
 
Super Large Volume C&I (Over 7.5 Million therms) GC-6F/I 22.2741 
 

 Contract Demand Local Distribution Service (CLOSED) CD-1 22.40 
 
Transportation Service Rider T-1 22.50 
 
WorryProof Bill Rider  WPB-1 22.70 
 
 
Agricultural and Generation Rate Schedules 
 
Seasonal Natural Gas Service (Agricultural) S-1 23.30 
 
Small Generation Service GN-9 23.35 
 
Large Generation Service GN-10 23.40 
 
Commodity Balancing Service Rider CBS-1    23.60 
 
ANR Hourly OFO Rider                                                                                 OFO-1                         23.70 
 
Daily Balancing Service Rider DBS-1    23.80 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Contracted Service Rate                                    CS-1      23.90



 

 
 

Volume III, 2nd Revision, Sheet No. 20.01 
Amendment 659

 
TABLE OF CONTENTS GAS RATES 
 

Issued:  06/13/2006 Effective: 07/20/2006   
PSCW Authorization: Docket 05-GI-110, Dated 06/01/2006 
 

  
Item      Schedule        Sheet No. 
  
Rules and Regulations 
 
 Measurement of Gas, Point of Delivery     Gr-1   24.00 
    Delivery Pressure of Gas    
 
 Definition of Space Heating Customer     Gr-2      24.10 
 
 Periodic Inspection of Gas Appliances     Gr-3      24.11 
 
 Residential Space Heating                                                 Gr-4                                         24.12 
      Conservation Standards              
 
 Commercial and Industrial Space                                       Gr-5                                         24.16 
       Heating Conservation Standards             
 
 Gas Extension Rules       Gr-6      24.20 
  
 Priorities and Restrictions for the Optimum                        Gr-8                                         24.40 
      Use of Natural Gas                                  
  
 
 General Rules & Regulations Applicable to Electric & Gas Service                                              40.00 
 
 
 Communities Served (Water Svc No Longer Provided)                                                                  1.10 
 
 
                                                                                                              
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
Volume III, 11th  Revision, Sheet No. 21.00 

 Amendment 778, Schedule GCRM-1.1  

 

GAS COST RECOVERY MECHANISM AND REFUND PROVISION GAS  
 

Issued:  1-10-2013  Effective:  01-01-2013 
PSCW Authorization:  Order 6680-UR-118, dated 07-19-2012 
 

This rider is applicable to all rate schedules for natural gas service.   
 
The effective Gas Cost Recovery Mechanism (GCRM) is the modified one-for-one mechanism as 
put forth in PSCW Order, 05-GI-106, dated November 5, 1996 and implemented under the 
Commission’s supplemental order in Docket 6680-UR-115.  Under this mechanism, gas costs 
which exceed an established monthly benchmark commodity price of gas must be approved for 
recovery by the PSCW.  The monthly benchmark price adjusts the Base Cost of Gas rates and 
shall be filed with the Commission by and be effective on the fifth day of each month.   
 
1.  Base Cost of Gas 
 

The Base Costs of Gas consists of the Base Commodity Rate and interstate pipeline demand 
charges that include the Base Maximum Daily Delivery Rate and the Base Annual Demand 
Rate.  The currently effective base gas rates are established by Commission decision and 
are as follow: 
 
                 Firm Supply        Interruptible 
Supply 

Maximum Daily Delivery (firm supply only)  $0.0882 (R)        NA 
Annual Demand         0.0400 (R)    $0.0400 (R) 
Commodity        0.3971 (R)      0.3971 (R)  

  Total Base Gas Rate    $0.5253 (R)    $0.4371 (R) 
  

2.  GCRM Components 
 

a. Gas Year:  The GCRM gas year shall be the twelve months November through October.  
 
b. The Gas Supply Market Adjustment as shown on Sheet No. 21.10 includes the difference 

between the monthly calculated pipeline and benchmark commodity prices and the Base 
Cost of Gas rates and applicable balancing account amortizations. 

 
c. The calculation of the Benchmark Commodity Rate will be based on the forecast sales 

and delivery point and storage weightings for the gas year as contained in the Company’s 
Annual Gas Supply Plan (AGSP).  The AGSP shall be filed with the Commission by July 
first of each year, and the most recent PSCW approved plan shall apply. 

 
d. First of the month (FOM) index prices as reported in Inside FERC shall be used in the 

development of the monthly Benchmark Commodity Price.  Delivery points shall be those 
listed in the Company’s AGSP.  Specifically, these are Northern Natural at Ventura, 
Northern Natural at Demarc, ANR Southwest, ANR Southeast, and Chicago City Gates 
that shall represent all ANR ML-7 market area receipts. 

 
e. All gas rate components shall be priced independently and shall be taken to the nearest 

$0.0001 per therm.  For billing purposes, rates prorated between GCRM months shall be 
taken to the nearest $0.00001 per therm 

 
 
 
 

 

 







 

Volume III, 8th  Revision, Sheet No. 21.02
 Amendment 722, Schedule GCRM-1.1 

 
GAS COST RECOVERY MECHANISM AND REFUND PROVISION GAS  
 

Issued:  12-28-2009  Effective: 01-01-2010 
PSCW Authorization:  Order 6680-UR-117, Dated 12-18-2009 
 

 

R

 

R3) Lost and Unaccounted For Gas 
 
The Lost and Unaccounted for Gas Factor (LAUF) is set at 1.16 percent per the 
Commission’s final order in Docket 6680-UR-117.  The factor shall be applied to 
the calculated monthly Commodity Rate to determine the LAUF rate.  The 
calculated benchmark commodity shall be grossed-up to include lost-and-
unaccounted-for-gas. 
 

4) Flow Through Costs 
 

FERC jurisdictional charges shall be subject to full recovery and balancing 
account treatment.  These charges include the Annual Charge Adjustment (ACA) 
and Carlton Costs.  Transportation customers pay the ACA directly to their serving 
pipeline and are therefore exempt from this charge by the Company. 

 
  

2. Gas Supply Acquisition Rate  
 

Customers obtaining gas supply from the Company shall pay a non-adjustable Gas Supply 
Acquisition Rate (GSAR) for each therm taken.  The costs comprising the GSAR are 
carrying cost of gas in storage, the forecasted Gross Receipts Taxes related to gas supply 
sales revenues, and forecasted gas purchasing personnel expenses over into the next 
year’s GCRM reconciliation. 

 
3. Refund Provision 
 

a. General Refund Provision  
 

Natural gas cost-related refunds received by the company from its wholesale 
suppliers resulting from actions taken by the Federal Energy Regulatory 
Commission (wholesale refunds) shall be refunded to customers by means of on-
going rate credits.  The company shall manage the refund account balance to 
return material outstanding balances to customers as soon as practicable, while 
allowing for considerations such as those listed in sections ii. and iii. below.  An 
outstanding refund account balance sufficient to decrease the gas rate paid by 
the average residential customer by $0.0010 per therm shall be considered 
material for these purposes.  The company shall devise a crediting plan for 
prospectively returning the account balance to the customers.  The company 
shall inform the Commission of the crediting plan at no later date than the date 
the company files the monthly Gas Cost Recovery Mechanism filing for the first 
month during which related credits are made.  The company shall accrue interest 
each month on any accrued refund balance pursuant to section D. 

 
b. Distribution of Refund Credits to Services Provided  

 
The following factors shall be considered in determining how refund credits shall 
be distributed to the various services provided: 





 

Volume III, Original, Sheet No. 21.04
Amendment 669 Schedule GCRM-1.1 

 
GAS COST RECOVERY MECHANISM AND REFUND PROVISION GAS 
  

Issued:  10-24-05 Effective: 11-05-05   
PSCW Authorization:  Order 6680-UR-114, Dated 10-21-05 Amendment 669 

 
c. Distribution of Refund Credits to Individual Customers 

 
The following factors shall be considered in determining how refund credits shall be 
distributed to individual customers:  
 
i) Prospective multi-month refund credits shall be based on an amortization 

schedule and a resulting pattern of monthly refund credits which 
appropriately distributes the credit by type of service, and not by individual 
customer.  Therefore, if the customer changes to another type of service 
during the refund credit period, the customer will then prospectively receive 
the refund credit level applicable to the new type of service.  New active 
customers will receive the refund credit level applicable to the customer’s 
type of service.  

 
ii) The company shall provide notice of the refund to customers by means of a 

billing message, identified credit or insert. 
 

d. Interest 
 

The company shall accrue interest each month on the unreturned refund balance 
consistent with the interest rate used to calculate interest for customer deposits.  

 
e. Offsets of Refund Proceeds 

 
The company may file for approval from the Commission to offset refund proceeds 
with escrowed or other expenses related to Federal-level regulatory intervention 
matters.  
 

f. Lump-Sum and Other Types of Refunds 
 

Not withstanding the tariff provisions requiring prospective crediting of wholesale 
refunds, the company may file for approval from the Commission to execute refunds 
by means of lump-sum payments or other means if the circumstances of the 
wholesale refund warrant doing so.  
 

 

 
(M) 
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Volume III, 291st  Revision, Sheet No. 21.10

Amendment  XXX,  Schedule GIT-1

PROPOSED RATE SHEET
GCRM CHANGE NOTICE GAS

Daily Distribution Gas Supply Base Base Gas Supply Currently

Customer Service Acqui. Rate Gas Gas Rate Market Flow-through Effective

Charge Rate (GSAR) Rate [2] plus GSAR Adj. [3] Rate [4] Rate

(a) (b) (c) (d) (e) (f) (g) (h)

Firm System Supply (c + d) (b + e + f + g)

  Residential (Gg-1) $0.3025 $0.1618 $0.0255 $0.5253 $0.5508 ($0.2961) ($0.0001) $0.4164

  C & I (Gc-1) $0.3900 $0.1471 $0.0218 $0.5253 $0.5471 ($0.2961) ($0.0001) $0.3980

  C & I (Gc-2) $1.8091 $0.0700 $0.0218 $0.5253 $0.5471 ($0.2961) ($0.0001) $0.3209

  C & I (Gc-3) $2.5000 $0.0751 $0.0218 $0.5253 $0.5471 ($0.2961) ($0.0001) $0.3260

  C & I (Gc-4) $21.3500 $0.0522 $0.0181 $0.5253 $0.5434 ($0.2961) ($0.0001) $0.2994

  C & I (Gc-5) $36.2500 $0.0378 $0.0181 $0.5253 $0.5434 ($0.2961) ($0.0001) $0.2850

  C & I (Gc-6) $41.0000 $0.0270 $0.0181 $0.5253 $0.5434 ($0.2961) ($0.0001) $0.2742

  Generation (Gn-9) $36.1598 $0.0278 $0.0181 $0.5253 $0.5434 ($0.2961) ($0.0001) $0.2750

  Generation (Gn-10) $1,800.5942 $0.0105 $0.0181 $0.5253 $0.5434 ($0.2961) ($0.0001) $0.2577

Interruptible System Supply

C & I (Gc-3) $2.5000 $0.0751 $0.0185 $0.4371 $0.4556 ($0.2187) ($0.0001) $0.3119

C & I (Gc-4) $21.3500 $0.0522 $0.0154 $0.4371 $0.4525 ($0.2187) ($0.0001) $0.2859

C & I (Gc-5) $36.2500 $0.0378 $0.0154 $0.4371 $0.4525 ($0.2187) ($0.0001) $0.2715

C & I (Gc-6) $41.0000 $0.0270 $0.0154 $0.4371 $0.4525 ($0.2187) ($0.0001) $0.2607

Generation (Gn-9) $36.1598 $0.0278 $0.0154 $0.4371 $0.4525 ($0.2187) ($0.0001) $0.2615

Generation (Gn-10) $1,800.5942 $0.0105 $0.0154 $0.4371 $0.4525 ($0.2187) ($0.0001) $0.2442

Seasonal Ag (S-1) $1.2200

1st 1,000 Therms $0.1113 $0.0200 $0.4371 $0.4571 ($0.2187) ($0.0001) $0.3496

Next 2,000 Therms [5] $0.1113 $0.0200 $0.4371 $0.4571 ($0.2187) ($0.0001) $0.3496

Over 3,000 Therms [5] $0.1113 $0.0200 $0.4371 $0.4571 ($0.2187) ($0.0001) $0.3496

[1] All rates are per therm except the Daily Customer Charge

[2] The Base Gas Rate is the sum of the Base Maximimum Daily Delivery Rate, the Base Annual Demand Rate, and the Base Commodity

      Rate as established in the Commission's Order in Docket No. 6680-UR-116.  These rates are as folllows:

        Base Max. Daily Delivery Rate : 0.0882$       

        Base Annual Demand Rate : 0.0400$       

        Base Commodity Rate : 0.3971$       

[3] The Lost and Unaccounted For gas rate embedded in the Gas Supply Market Adjustment is $0.0023

[4] FERC Annual Charge Adjusment and Northern Natural, Carlton.

[5] Distribution rates for schedule S-1 are equal for all tiers of usage for the On-season period of January 5 through May 4

Issued: Apr. 4, 2016 Effective: Apr. 5, 2016

PSCW Authorization: 

Pipeline and Gas Supply Charges

Volumetric Rates [1]

Distribution Charges

(Filed pursuant to the provisions of Sheet No. 21.00)

CHANGE NOTICE NO. 290



Volume III, 291st Revision, Sheet No. 21.11

Amendment XXX,  Schedule GIT-1

PROPOSED RATE SHEET GAS

GCRM CHANGE NOTICE

Nominated  

Daily Distribution Lost and Maximum Annual

Customer Administration Service Unaccounted Flow-through Daily Demand

Charge Charge Rate for Gas Rate [2] Delivery Rate Rate

Transportation
Local Delivery (T-1)

  C & I (Gc-1) $0.3900 $30.00 $0.1471 $0.0023 ($0.0002) N/A N/A

  C & I (Gc-2) $1.8091 $30.00 $0.0700 $0.0023 ($0.0002) N/A N/A

  C & I (Gc-3) $2.5000 $30.00 $0.0751 $0.0023 ($0.0002) N/A N/A

  C & I (Gc-4) $21.3500 $30.00 $0.0522 $0.0023 ($0.0002) N/A N/A

  C & I (Gc-5) $36.2500 $30.00 $0.0378 $0.0023 ($0.0002) N/A N/A

  C & I (Gc-6) $41.0000 $30.00 $0.0270 $0.0023 ($0.0002) N/A N/A

  Generation (Gn-9) $36.1598 $30.00 $0.0278 $0.0023 ($0.0002) N/A N/A

  Generation (Gn-10) $1,800.5942 $30.00 $0.0105 $0.0023 ($0.0002) N/A N/A

  Seasonal (S-1) $1.2200 $30.00 [4] $0.0023 ($0.0002) N/A N/A

Transportation
Partial Requirements (FT-1)

  C & I (Gc-1) $0.3900 $30.00 $0.1471 $0.0023 ($0.0002) $0.4620 $0.0379

  C & I (Gc-2) $1.8091 $30.00 $0.0700 $0.0023 ($0.0002) $0.4620 $0.0379

  C & I (Gc-3) $2.5000 $30.00 $0.0751 $0.0023 ($0.0002) $0.4620 $0.0379

  C & I (Gc-4) $21.3500 $30.00 $0.0522 $0.0023 ($0.0002) $0.4620 $0.0379

  C & I (Gc-5) $36.2500 $30.00 $0.0378 $0.0023 ($0.0002) $0.4620 $0.0379

  C & I (Gc-6) $41.0000 $30.00 $0.0270 $0.0023 ($0.0002) $0.4620 $0.0379

  Generation (Gn-9) $36.1598 $30.00 $0.0278 $0.0023 ($0.0002) $0.4620 $0.0379

  Generation (Gn-10) $1,800.5942 $30.00 $0.0105 $0.0023 ($0.0002) $0.4620 $0.0379

  Seasonal (S-1) $1.2200 $30.00 [4] $0.0023 ($0.0002) $0.4620 $0.0379

T1/FT-1 Daily Balancing Service T1/FT-1 Commodity Balancing Service (CBS-1)

Block Balancing Service [1] Prior Month Purchase Reference Price [1]:

>= 75% + < 100% $0.0186 Overtake: $0.2083

> 100% + <= 125% $0.0186 Undertake: $0.1768

<75% or >125% $0.1000 [3]

* Appropriate Gas Supply Acquisition Rate

Effective GCRM Commodity and Pipeline Rates [1]

Benchmark commodity rate $0.1952

Maximum Daily Demand $0.0000

Annual Demand Rate $0.0379

 [1]  All Rates are per therm, except for Nominated Maximum Delivery Rate, which is the rate per therm per month for

        nominated firm back-up.

[2]  Northern Natural, Carlton

[3] This rate was established in Order 6680-UR-111, Dated 09/12/02, but prior to 10/5/2006 was not shown

      on this tariff sheet.  See WPL Gas Tariff Sheet No. 23.82

[4]  Listed herein on 12/5/2011. Distribution Service Rates are the same as those shown for Seasonal Ag, S-1, on Sheet No. 21.10.

Issued: Apr. 4, 2016 Effective: Apr. 5, 2016

PSCW Authorization: 

Volumetric Rates [1] 



 

 

Volume III, 13th Revision, Sheet No. 22.00 
Amendment No 819, Schedule GG-1 

 

 

NATURAL GAS       GG-1   Residential Service  
 

Issued:  11-25-2014 Effective: 01-01-2015    
PSCW Authorization:  PSCW Order Docket 6680-UR-119, Dated 07-17-2014 PSC Ref #225130 

1. Effective In 
All areas served with natural gas by the company. 

 
2. Availability 

This schedule is available to residential customers consistent with the company's 
Rules and Regulations. 

 
3. Rates 
 

a. Customer Charge $0.3025 per day 
  
        $/Therm 

b. Distribution Service Rate                 $0.1618 
 
c. Pipeline Charges 

i.   Base Maximum Daily Delivery Rate [1]      0.0882 
ii.  Base Annual Demand Rate    0.0400 
 

d. Gas Supply 
 i.    Base Commodity Rate        0.3971 
 ii.   Gas Supply Acquisition Rate                        0.0255 

 
e. Applicable Gas Industry Transition Charges and 
      Lost & Unaccounted for Gas Rate                          (See Sheet No. 20.05) 

             
  —————————————————————————— 
                        [1] Base Maximum Daily Delivery Rates effective Nov. 4 – Apr. 5     
                 
 

4. Adjustment to Base Rates for Cost of Purchased Gas 
The base rates under this schedule are subject to adjustment, as defined in the 
GCRM.  See Sheet No. 21.10. 
 

5. Minimum Monthly Bill 
 

The Customer Charge per day for the billing period. 
 

6. Kind of Gas 
Natural gas as received from pipelines. 

 
7. Conditions 

Service under this schedule is not available for resale. 
 

The customer shall make written application to the company before installing or 
connecting gas-fired equipment for space heating. 

 

 
 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 
 

 
(R) 

 
 
 
 
 
 
 
 
 
 



  

 
Volume III, 3rd Revision, Sheet No. 22.01

Amendment 611, Schedule GG-1

 
NATURAL GAS GG-1   Residential Service  
 

Issued:  12-23-03 Effective: 01-01-04   
PSCW Authorization: Order 6680-UR-113, Dated 12-19-03 

 
8. Unauthorized Takes of Natural Gas
 
 Gas service is subject to curtailment under certain conditions.  If a customer 

does not fully comply with a notice to cease using natural gas, the customer 
will be subject to the unauthorized use penalties described in Gr-8. 

 
9. Special Provisions for Noncontinuous Use  
 
 Service under this schedule contemplates continuous month to month use. Any 

customer who has service discontinued and then turned back on within 12 
months of the date service was discontinued shall pay a reconnection charge 
of $30.00 during business hours or $70.00 during non-business hours.  Of 
these customers, those who discontinue service for reasons other than 
nonpayment of bill will also pay the Minimum Monthly Bill for each month the 
service was discontinued. 

 
No charge shall be made for the transfer of an account to a new owner of the 
premises, made without disconnection and reconnection of service. 

 

(R) 
│ 

(R) 

 



 

 

Volume III , 13th Revision Sheet No. 22.10 
Amendment 819, Schedule GC-1F 

 

NATURAL GAS      GC-1F General Service, Small Commercial—Less than 5,000 therms  
 

Issued:  11-25-2014 Effective: 01-01-2015 
PSCW Authorization:  PSCW Order Docket 6680-UR-119, Dated 07-17-2014, Ref #225130 

1. Effective In 
 

All areas served with natural gas by the Company. 
 
2. Availability 
 

a. This schedule is available to commercial or industrial customers consistent with 
the Company's Rules and Regulations. 

 
b. This schedule is available to any commercial or industrial customer with usage 

less than 5,000 therms, including transportation quantities. 
 

An annual review will occur in April.  If the 12-month usage of the customer is 
5,500 therms or greater, the customer shall be transferred to the GC-2F 
schedule.  The customer shall remain on the assigned schedule until the 
following annual review. 

 
c. A customer returning from the Transportation Rider with less than 12 months of 

service on rider shall be subject to the Maximum Daily Delivery charges 
avoided during service on the Transport Rider.  The Company reserves the 
right to waive this cost with commission approval. 

 
3. Rate 
 

a. Customer Charge  $0.3900 per day 
           (Per Therm) 

 b. Distribution Service Rate       $0.1471 
 
 c. Pipeline Charges 
 i.   Base Maximum Daily Delivery Rate [1]  0.0882 

  ii.  Base Annual Demand Rate  0.0400 
 

d. Gas Supply 
i.  Base Commodity Rate 0.3971 
ii. Gas Supply Acquisition Rate 0.0218 

 
e. Applicable Gas Industry Transition Charges and                            
      Lost & Unaccounted for Gas Rate (See Sheet No. 20.05) 

                  
 [1]   Maximum Daily Delivery Rate effective Nov. 5 – Apr. 4. 
  

4. Adjustment to Base Rates for Cost of Purchased Gas 
The base rates under this schedule are subject to adjustment, as defined in the 
GCRM.  See Sheet No. 21.10. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 
 

 



 

 
Volume III 5th Revision, Sheet No. 22.11

    Amendment 658, Schedule GC-1F 

 
NATURAL GAS      GC-1F General Service, Small Commercial—Less than 5,000 therms      (R) 
 

Issued:  07-19-2005 Effective: 07-20-2005   
PSCW Authorization:  Order 6680-UR-114, Dated 07-19-2005 

5. Minimum Monthly Bill
 
 The Customer Charge per day for the billing period. 
 
6. Kind of Gas  
 
 Natural gas as received from pipelines. 
 
7. Conditions
 
 Service under this schedule is not available for resale. 
 
 The customer shall make written application to the Company before installing 

or connecting gas-fired equipment for space heating. 
 
8. Unauthorized Takes of Natural Gas
 
 Gas service is subject to curtailment under certain conditions.  If a customer 

does not fully comply with a notice to cease using natural gas, the customer 
will be subject to the unauthorized use penalties described in Gr-8. 

 
9. Special Provisions for Noncontinuous Use
 

 Service under this schedule contemplates continuous month to month use. 
Any customer who has service discontinued and then turned back on within 
12 months of the date service was discontinued shall pay a reconnection 
charge of $30.00 during business hours or $70.00 during non-business hours.  
Of these customers, those who discontinue service for reasons other than 
nonpayment of bill will also pay the Minimum Monthly Bill for each month the 
service was discontinued. 

 
 No charge shall be made for the transfer of an account to a new owner of the 

premises, made without disconnection and reconnection of service. 
 
10. Cost of Facilities 
 
 The Company may require, at its discretion, the installation and operation of 

equipment and other facilities to read remotely the customer’s meter(s). 
Installation and operation shall include access to electric power, telephone 
lines or data transmission lines and customer property or other customer 
equipment when it is necessary to make the remote meter reading 
operational. The customer agrees to allow the Company to install and operate 
such equipment and the customer further agrees to pay the one-time 
equipment and installation charge for such equipment. In addition, costs, if 
any, of providing electric power, telephone, or data transmission line service 
shall be paid by the customer. 

 

 



 

 
Volume III 2nd Revision, Sheet No. 22.12

Amendment 658, Schedule GC-1F

 
NATURAL GAS         GC-F1 General Service, Small Commercial—Less than 5,000 therms   (R) 
 

Issued:  07-19-2005 Effective: 07-20-2005  
PSCW Authorization: Order 6680-UR-114, Dated 07-19-2005 

11. Transfers Between System and Transportation Service
 

A customer may apply to transfer between the company’s system or transport rate 
schedules on November 1 of any year by providing the company with written notice 
12 months prior to the requested transfer.  Approval of the requested transfer shall 
be contingent upon the Company’s ability to adequately adjust contractual 
commitments with its suppliers in order to maintain its planned reserve capacity. 
Transfers between services shall be on a first-come first-served basis. 

 
The customer may transfer upon shorter notice if: 

(1) the transfer causes no incremental increase in the cost per therm of 
fixed gas costs for firm system supply customers, or
(2) the customer agrees to pay all fixed gas costs in excess of the limitation 
in option 1. 

 
 



  

 

Volume III, 13th Revision, Sheet No. 22.20 
Amendment 819, Schedule GC-2F 

 

NATURAL GAS   GC-2F Small Commercial & Industrial—5,000 to 20,000 Therms    

Issued:  11-25-2014 Effective:  01-01-2015   
PSCW Authorization:  PSCW Order Docket 6680-UR-119, Dated 07-17-2014, PSC Ref#225310 

 

1. Effective In 
 

All areas served with natural gas by the company. 
 
2. Availability 
 

a. This schedule is available to commercial or industrial customers consistent with the 
company's Rules and Regulations. 

 
b. This schedule is available to any commercial or industrial customer whose annual 

usage is 5,000 or more therms, but less that 20,000 therms, including 
transportation quantities. 

 
 An annual review will occur in April.  If the 12-month usage of the customer falls 

below 4,500 therms, the customer shall be transferred to the Gc-1F schedule.  If 
the 12-month usage of the customer is 22,000 therms or greater, the customer 
shall be transferred to the Gc-3F/I schedule.  The customer shall remain on the 
assigned schedule until the following annual review. 

 
 
c. A customer returning from the Transportation Rider with less than 12 months of 

service on this rider shall be subject to the Maximum Daily Delivery charges 
avoided during service under the Transport Rider.  The company reserves the right 
to waive this cost with Commission approval. 

 
3. Rates 
 

a. Customer Charge                      $1.8091 per day 
 

$/Therm 
 b. Distribution Service Rate $0.0700 

 
c.  Pipeline Charges 

i.    Base Maximum Daily Delivery Rate [1] 0.0882 
ii.   Base Annual Demand Rate  0.0400 
 

d. Gas Supply Rates 
 i.    Base Commodity Rate 0.3971 

ii.   Gas Supply Acquisition Rate  0.0218 
 

e. Applicable Gas Industry Transition Charges and                     
   Lost & Unaccounted for Gas Rate (See Sheet No. 20.05) 
                       _______________________________________________________ 
                       [1]  Base Maximum Daily Delivery Rate effective Nov. 4 – Apr. 5   
             
                          
4. Adjustment to Base Rates for Cost of Purchased Gas 

The base rates under this schedule are subject to adjustment, as defined in the 
GCRM.  See Sheet No. 21.10. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 
 
 
 
 
 



 

 
Volume III, 5th Revision, Sheet No. 22.21

Amendment 658, Schedule GC-2F

 
NATURAL GAS          GC-2F Small Commercial & Industrial—5,000 to 20,000 therms (R) 
 

Issued:  07/19/2005 Effective: 07/20/2005   
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

5. Minimum Bill
 
 The Customer Charge per day for the billing period. 
 
6. Kind of Gas
 
 Natural gas as received from pipelines. 
 
7. Conditions
 
 Service under this schedule is not available for resale. 
 
 The customer shall make written application to the utility before installing or 

connecting gas-fired equipment for space heating. 
 
8. Unauthorized Takes of Natural Gas
 
 Gas service is subject to curtailment under certain conditions.  If a customer 

does not fully comply with a notice to cease using natural gas, the customer 
will be subject to the unauthorized use penalties described in Gr-8. 

 
9. Special Provisions for Noncontinuous Use
 

 Service under this schedule contemplates continuous month to month use. Any 
customer who has service discontinued and then turned back on within 12 
months of the date service was discontinued shall pay a reconnection charge 
of $30.00 during business hours or $70.00 during non-business hours.  
Customers who discontinue service for reasons other than nonpayment of bill 
will also pay the Minimum Bill for each billing period in which service was 
discontinued. 

 
 No charge shall be made for transfer of an account to a new owner of the 

premises, made without disconnection and reconnection of service. 
 
10. Cost of Facilities
 
 The Company may require, at its discretion, the installation and operation of 

equipment and other facilities to read remotely the customer’s meter(s). 
Installation and operation shall include access to electric power, telephone 
lines or data transmission lines and customer property or other customer 
equipment when it is necessary to make the remote meter reading operational. 
The customer agrees to allow the Company to install and operate such 
equipment and the customer further agrees to pay the one-time equipment and 
installation charge for such equipment. In addition, costs, if any, of providing 
electric power, telephone, or data transmission line service shall be paid by the 
customer. 

 

 



 

 
Volume III, 2nd Revision, Sheet No. 22.22 

Amendment 658, Schedule GC-2F

 
NATURAL GAS       GC-2F Small Commercial & Industrial—5,000 to 20,000 therms               (R) 
 

Issued:  07/19/2005 Effective: 07/20/2005  
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

11. Transfer Between System and Transportation Service
 

A customer may apply to transfer between the company’s system and transport 
rate schedules on November 1 of any year by providing the company with written 
notice 12 months prior to the requested transfer.  Approval of the requested transfer 
shall be contingent upon the Company’s ability to adequately adjust contractual 
commitments with its suppliers in order to maintain its planned reserve capacity. 
Transfers between services shall be on a first-come first-served basis. 

 
The customer may transfer upon shorter notice if: 
(1) the transfer causes no incremental increase in the cost per therm of fixed gas 

costs for firm system supply customers, or
(2) the customer agrees to pay all fixed gas costs in excess of the limitation in 

option 1. 
 
 



 

 
Volume III Original, Sheet No. 22.2711

Amendment 658, Schedule GC-3F/I

 
NATURAL GAS  GC-3 F/I Medium Commercial & Industrial—Over 20,000 to 200,000 therms  
 

Issued: 07/19/2005 Effective:  07/20/2005   
PSCW Authorization:  Order 6880-UR-114, Dated 07/19/2005 

1. Effective In
 

All areas served with natural gas by the company. 
 
2. Availability
 

a. The schedule is available to commercial or industrial customers consistent with 
the company's Rules and Regulations. 

 
b. This schedule is available to any commercial or industrial customer whose 

annual usage is more than 20,000 but less than 200,000 therms. 
 
 An annual review will occur in April.  If the 12-month usage of the customer 

falls below 18,000 therms, the customer shall be transferred to the Gc-2F 
schedule and will remain on the assigned schedule until the next annual 
review.  If the 12-month usage of the customer is 220,000 therms or greater, 
the customer shall be transferred to the Gc-4F/I schedule and will remain on 
the assigned schedule until the next annual review. 

 
c. A customer returning from the Transportation Rider with less than 12 months of 

service on the rider shall be subject to the Maximum Daily Demand charges 
avoided during service on the Transportation Rider.  The company reserves 
the right to waive this cost with Commission approval. 

 
d. Availability of this rate is subject to the company's ability to obtain sufficient 

capacity and commodity. 
 

3. Gas Supply Option 
a. Firm or Interruptible 

 
Customers purchasing gas from the company under this rate schedule may 
choose firm or interruptible gas supply consistent with the company’s rules and 
regulations.   Service under interruptible supply will be constrained or curtailed 
before service provided under firm supply.  Customers that elect interruptible 
supply service must enter into a contract and agree to interrupt use of gas to 
the extent requested by the company. 

 
b. Transportation Rider 
 

Customers may purchase gas from a third party supplier.  See Schedule T-1, 
Transportation Service Rider of this gas tariff. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Volume III 5th Revision, Sheet No. 22.2712  
Amendment 819, Schedule GC-3F/I 

 

NATURAL GAS GC-3 F/I Medium Commercial & Industrial—Over 20,000 to 200,000 therms  

 

Issued: 11-25-2014 Effective:  01-01-2015   
PSCW Authorization:  PSCW Order Docket 6880-UR-119, Dated 07-17-2014, PSC Ref#225130 

4. Rates 
 

a. Customer Charge  $2.50   per day                                                              
                     Supply              
             Firm          Interruptible 

                  (Rates per therm)   
                          

b. Distribution Service Rate     $0.0751 (R)        $0.0751 (R) 
 

c. Pipeline Charges 
 i. Base Maximum Daily Delivery Rate [1]              0.0882                    NA 
ii. Base Annual Demand Rate                                0.0400                0.0400  
 

d. Gas Supply Rates 
 i. Base Commodity Rate                                         0.3971               0.3971  

ii. Gas Supply Acquisition Rate                               0.0218 (R)           0.0185 (R)   
 

e. Applicable Gas Industry Transition Charges and                   
      Lost & Unaccounted for Gas Rate                          (See Sheet No. 20.05) 

       ___________________________________________ 
                        [1] Maximum Daily Delivery Rate effective Nov. 4 – Apr. 5    

 
5. Adjustment to Base Rates for Cost of Purchased Gas 
 The base rates under this schedule are subject to adjustment, as defined in the 
 GCRM.  See Sheet No. 21.10. 
 
6. Minimum Monthly Bill 
 
 The Customer Charge per day for the billing period. 
 
7. Kind of Gas 
 
 Natural gas as received from the pipeline. 
 
8. Conditions 
 
 Service under this schedule is not available for resale. 
  
 The customer shall make written application to the company before installing or 

connecting gas-fired equipment. 
 
9. Unauthorized Takes of Natural Gas 
 

Gas service is subject to curtailment under certain conditions.  If a customer does not 
fully comply with a notice to cease using natural gas, the customer will be subject to the 
unauthorized use penalties described in Gr-8.5. 

 
 



 

 
Volume III Original, Sheet No. 22.2713

Amendment 658, Schedule GC-3F/I

 
NATURAL GAS  GC-3 F/I Medium Commercial & Industrial—Over 20,000 to 200,000 therms  
 

Issued: 07/19/2005 Effective:  07/20/2005   
PSCW Authorization:  Order 6880-UR-114, Dated 07/19/2005 

 
10. Special Provisions for Noncontinuous Use
 
 Service under this schedule contemplates continuous month to month use. Any 

customer who has service discontinued and then turned back on within 12 months of 
the date service was discontinued shall pay a reconnection charge of $30.00 during 
business hours or $70.00 during non-business hours.  Those who discontinue service 
for reasons other than nonpayment of bill will also pay the Minimum Monthly Bill for 
each month the service was discontinued. 

 
 No charge shall be made for the transfer of an account to a new owner of the 

premise, made without disconnection and reconnection of service. 
 
11. Interruptible Gas Supply 
 

The company contracts with the pipeline for a lower level priority of service when 
customers elect interruptible supply.  Under the interruptible supply option, customers 
may be subject to short-term restriction of the delivery of natural gas. Interruptions 
may be used by the company to avoid pipeline penalty charges or other restrictive 
pipeline tariff provisions.  Interruptions may also be used to restrict supply during an 
emergency. 

 
 a. Failure to Interrupt 

 
Customers that fail to interrupt when requested may be subject to the following 
measures enacted by the company; 1) the company may physically valve-off 
the customer to maintain system integrity and enhance public safety and the 
applicable reconnection fees as shown in Gr-8.5 would apply, and 2) such 
customers will be subject to unauthorized use penalties as defined in Gr-8.5.  
In the case of a failed interruption, the customer shall be moved to the 
appropriate firm service schedule if the customer is unable to demonstrate the 
ability to successfully interrupt service for a minimum of four consecutive hours.  
At the company’s sole discretion, any customer with two successive failures of 
any follow-up testing (including the actual and test interruptions) may be moved 
to firm service contingent upon on the availability of firm pipeline capacity. 
 

b. Priority of Interruptions 
 

Interruptions in non-emergency situations shall be rotated among all 
interruptible supply customers in an impartial and nondiscriminatory manner.  
Interruptions may be the result of conditions in a specific geographical location 
of the pipeline serving the area.  

 
c. Notification 
 

The company will endeavor to give customers as much advance notice as 
practicable whenever a cessation or restriction of gas is required. 

 



 

 
Volume III Original, Sheet No. 22.2714

Amendment 658, Schedule GC-3F/I

 
NATURAL GAS  GC-3 F/I Medium Commercial & Industrial—Over 20,000 to 200,000 therms  
 

Issued: 07/19/2005 Effective:  07/20/2005   
PSCW Authorization:  Order 6880-UR-114, Dated 07/19/2005 

 
 

12. Cost of Facilities
  
Customers electing interruptible supply or transportation service shall be required to 
install facilities that enable the company to remotely read the customer’s meter(s).  At 
the company’s sole discretion, customers electing firm supply may be required to 
install these facilities. Installation and operation shall include access to electric power, 
telephone lines or data transmission lines and customer property or other customer 
equipment as necessary to make the remote meter reading equipment operational.  
The customer agrees to allow the company to install and operate such equipment.  
The cost of providing electric power, telephone, data transmission line service, or 
customer access to the data shall be paid by the customer. 

 
 
13. Transfers Between Firm and Interruptible System Supply or Transportation Service

A customer may apply to transfer between firm system gas supply and interruptible system 
gas supply or between transportation service and system supply on November 1 of any year 
by providing the company with written notice 12 months prior to the requested transfer.  
Approval of the requested transfer shall be contingent upon the company’s ability to 
adequately adjust contractual commitments with its suppliers in order to maintain its planned 
reserve capacity.  Transfers between services shall be on a first-come first-served basis. 
 
The customer may transfer upon shorter notice if: 
(1)  the transfer causes no incremental increase in the cost per therm of fixed gas costs for 

firm system supply customers, or
(2)  the customer agrees to pay all fixed gas costs in excess of the limitation in option 1. 

 





 

 

Volume III 5th Revision, Sheet No. 22.2722  
Amendment 819, Schedule GC-4F/I 

 

NATURAL GAS   GC-4F/I Medium Commercial & Industrial—Over 200,000 to 1.3 million therms       

 

Issued: 11-25-2014 Effective:  01-01-2015   
PSCW Authorization: PSCW Order Docket 6680-UR-119, Dated 07-17-2014, PSC Ref #225130 

4. Rates 
 

a. Customer Charge $21.3500 per day       

 
          Supply       
         Firm  Interruptible 
                               (Rates per therm)   

 
b. Distribution Service Rate     $0.0522 (R) $0.0522 (R)  

 
c. Pipeline Charges 

 i Base Maximum Daily Delivery Rate [1]                    0.0882       NA 
ii Base Annual Demand Rate      0.0400    0.0400  

 
d. Gas Supply  

 i. Base Commodity Rate  0.3971    0.3971  
ii. Gas Supply Acquisition Rate  0.0181 (R)  0.0154 (R)  

 
e. Applicable Gas Industry Transition Charges and 

                Lost & Unaccounted for Gas Rate                      (See Sheet No. 20.05) 
 

___________________________________________ 
  [1] Maximum Daily Delivery Rate effective Nov. 4 – Apr. 5    

 
4. Adjustment to Base Rates for Cost of Purchased Gas 

The base rates under this schedule are subject to adjustment, as defined in the GCRM.  
See Sheet No. 21.10. 

 
5. Minimum Monthly Bill 
 

 The Customer Charge per day for the billing period. 
 
6. Kind of Gas 
 
 Natural gas as received from pipeline. 
 
7. Conditions 
 
 Service under this schedule is not available for resale. 
 
 The customer shall make written application to the company before installing or 

connecting gas-fired equipment for space heating. 
 
8. Unauthorized Takes of Natural Gas 

Gas service is subject to curtailment under certain conditions.  If a customer does not 
fully comply with a notice to cease using natural gas, the customer will be subject to the 
unauthorized use penalties described in Gr-8.5.







 

 
Volume III Corrected Original, Sheet No. 22.2731 

                         Amendment 667, Schedule GC-5F/I 

 
NATURAL GAS   GC-5F/I Large Commercial & Industrial—Over 1.3 million to 7.5 million therms 
 

Issued: 08/04/2005 Effective:  08/04/2005   
PSCW Authorization:  Amendment 667 

1. Effective In
 

All areas served with natural gas by the company. 
 
2. Availability
 

a. The schedule is available to commercial or industrial customers consistent with 
the company's Rules and Regulations. 

 
b. This schedule is available to any commercial or industrial customer whose 

annual usage is more than 1.3 million, but less than 7.5 million therms, 
including transportation quantities. 

 
 An annual review will occur in April.  If the 12-month usage of the customer 

falls below 1.28 million therms, the customer shall be transferred to the Gc-4F/I 
schedule and shall remain on the assigned schedule until the next annual 
review.  If the 12-month usage of the customer is 7.52 million therms or 
greater, the customer shall be transferred to the Gc-6F/I schedule and shall 
remain on the assigned schedule until the next annual review. 

 
c. A customer returning from the Transportation Rider with less than 12 months of 

service on the rider shall be subject to the Maximum Daily Demand charges 
avoided during the service on the Transport Rider.  The company reserves the 
right to waive this cost with Commission approval. 

 
d. Availability of this rate is subject to the company's ability to obtain sufficient 

capacity and commodity. 
 

3. Gas Supply Option 
a. Firm or Interruptible 
 

Customers purchasing gas from the company under this rate schedule may 
choose firm or interruptible gas supply consistent with the company’s rules and 
regulations.  Service under interruptible supply will be constrained or curtailed 
before service provided under firm supply.  Customers that elect interruptible 
supply service must enter into a contract and agree to interrupt use of gas to 
the extent requested by the company.  

 
b. Transportation Rider 
 
 Customers may purchase gas from a third party supplier.  See Schedule T-1, 

Transportation Service Rider of this gas tariff. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Volume III 5th Revision, Sheet No. 22.2732 
                       Amendment 819, Schedule GC-5F/I 

 

NATURAL GAS   GC-5F/I Large Commercial & Industrial—Over 1.3 million to 7.5 million therms 
 

Issued: 11-25-2014 Effective:  01-01-2015 
PSCW Authorization: PSCW Order Docket 6680-UR-119, Dated 07-17-2014, PSC Ref #225130 

4. Rates 
 

a. Customer Charge $36.2500 per day 
                     Supply              
             Firm        Interruptible 

             (Rates per therm) 
   

b. Distribution Service Rate $0.0378 (R)     $0.0378 (R) 
 

c. Pipeline Charges 
  i. Base Maximum Daily Delivery Rate [1] 0.0882                NA      

ii. Base Annual Demand Rate     0.0400   0.0400  
 

d. Gas Supply 
 i. Base Commodity Rate  0.3971     0.3971  
ii. Gas Supply Acquisition Rate 0.0181 (R)  0.0154 (R)  

 
e. Applicable Gas Industry Transition Charges and  

         Lost & Unaccounted for Gas Rate      (See Sheet No. 20.05) 
                         ______________________________________ 
 [1]   Maximum Daily Delivery Rate effective Nov. 4 – Apr. 5                                                       

 

5. Adjustment to Base Rates for Cost of Purchased Gas 
 

The base rates under this schedule are subject to adjustment, as defined in the GCRM.  
See Sheet No. 21.10. 

 
6. Minimum Monthly Bill 
 
 The Customer Charge per day for the billing period. 
 
7. Kind of Gas 
 
 Natural gas as received from pipeline. 
 
8. Conditions 
 
 Service under this schedule is not available for resale. 
 
 The customer shall make written application to the utility before installing or connecting 

gas-fired equipment for space heating. 
 
9. Unauthorized Takes of Natural Gas 
 

 Gas service is subject to curtailment under certain conditions.  If a customer does not 
fully comply with a notice to cease using natural gas, the customer will be subject to the 
unauthorized use penalties described in Gr-8.5. 



 

 
Volume III Corrected Original, Sheet No. 22.2733 

                         Amendment 667, Schedule GC-5F/I 

 
NATURAL GAS   GC-5F/I Large Commercial & Industrial—Over 1.3 million to 7.5 million therms 
 

Issued: 08/04/2005 Effective:  08/04/2005   
PSCW Authorization:  Amendment 667 

 
10. Special Provisions for Noncontinuous Use
 
 Service under this schedule contemplates continuous month to month use. Any 

customer who has service discontinued and then turned back on within 12 months of 
the date service was discontinued shall pay a reconnection charge of $30.00 during 
business hours or $70.00 during non-business hours.  Customers, those who 
discontinue service for reasons other than nonpayment of bill will also pay the 
Minimum Monthly Bill for each month the service was discontinued. 

 
 No charge shall be made for the transfer of an account to a new owner of the 

premise, made without disconnection and reconnection of service. 
 
11. Interruptible Gas Supply 
 

The company contracts with the pipeline for a lower level priority of service when 
customers elect interruptible supply.  Under the interruptible supply option, customers 
may be subject to short-term restriction of the delivery of natural gas. Interruptions 
may be used by the company to avoid pipeline penalty charges or other restrictive 
pipeline tariff provisions.  Interruptions may also be used to restrict supply during an 
emergency. 

 
 a. Failure to Interrupt 

 
Customers that fail to interrupt when requested may be subject to the following 
measures enacted by the company; 1) the company may physically valve-off 
the customer to maintain system integrity and enhance public safety and the 
applicable reconnection fees as shown in Gr-8.5 would apply, and 2) such 
customers will be subject to unauthorized use penalties as defined in Gr-8.5.  
In the case of a failed interruption, the customer shall be moved to the 
appropriate firm service schedule if the customer is unable to demonstrate the 
ability to successfully interrupt service for a minimum of four consecutive hours.  
At the company’s sole discretion, any customer with two successive failures of 
any follow-up testing (including the actual and test interruptions) may be moved 
to firm service contingent upon on the availability of firm pipeline capacity. 

 
b. Priority of Interruptions 
 

Interruptions in non-emergency situations shall be rotated among all 
interruptible supply customers in an impartial and nondiscriminatory manner.  
Interruptions may be the result of conditions in a specific geographical location 
of the pipeline serving the area.  

 
c. Notification 
 

The company will endeavor to give customers as much advance notice as 
practicable whenever a cessation or restriction of gas is required. 

 



 

 
Volume III Corrected Original, Sheet No. 22.2734 

                         Amendment 667, Schedule GC-5F/I 

 
NATURAL GAS   GC-5F/I Large Commercial & Industrial—Over 1.3 million to 7.5 million therms 
 

Issued: 08/04/2005 Effective:  08/04/2005   
PSCW Authorization:  Amendment 667 

 
12. Cost of Facilities
 
 Customers electing interruptible supply or transportation service shall be required to 

install facilities that enable the company to remotely read the customer’s meter(s).  At 
the company’s sole discretion, customers electing firm supply may be required to 
install these facilities. Installation and operation shall include access to electric power, 
telephone lines or data transmission lines and customer property or other customer 
equipment as necessary to make the remote meter reading equipment operational.  
The customer agrees to allow the company to install and operate such equipment.  
The cost of providing electric power, telephone, data transmission line service, or 
customer access to the data shall be paid by the customer. 

 
13. Transfers to Between Firm and Interruptible Supply or Transportation Service

A customer may apply to transfer between system gas supply and interruptible gas 
supply or between transportation service and system supply on November 1 of any 
year by providing the company with written notice 12 months prior to the requested 
transfer.  Approval of the requested transfer (on a first-come first-served basis) shall 
be contingent upon the company’s ability to adequately adjust contractual 
commitments with its suppliers in order to maintain its planned reserve capacity.  
Transfers between service shall be on a first-come first-served basis. 
 
The customer may transfer upon shorter notice if: 
(1)  the transfer causes no incremental increase in the cost per therm of fixed gas 

costs for firm supply system customers, or
(2)  the customer agrees to pay all fixed gas costs in excess of the limitation in 

option 1. 

 
 



 

 
Volume III, Original Sheet No. 22.2741 

Amendment 658, Schedule GC-6F/I

 
NATURAL GAS      GC-6F/I  Super Large Commercial & Industrial—Over 7.5 million therms  
 

Issued:  07/19/2005 Effective: 07/20/2005  
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

1. Effective In
 

All areas served with natural gas by the company. 
 
2. Availability
 

a. The schedule is available to commercial or industrial customers consistent with 
the company's Rules and Regulations. 

 
b. This schedule is available to any commercial or industrial customer whose 

annual usage is more than 7.5 million therms, including transportation 
quantities. 

 
 An annual review will occur in April.  If the 12-month usage of the customer falls 

below 7.25 million therms, the customer shall be transferred to the Gc-5F/I 
schedule, and shall remain on the assigned schedule until the following annual 
review. 

 
c. A customer returning from the Transportation Rider with less than 12 months of 

service on the rider shall be subject to the Maximum Daily Demand charges 
avoided during the service on the Transport Rider.  The company reserves the 
right to waive this cost with Commission approval. 

 
d. Availability of this rate is subject to the company's ability to obtain sufficient 

capacity and commodity. 
 

3. Gas Supply Option 
 
a. Firm or Interruptible 
 

Customers purchasing gas from the company under this rate schedule may 
choose firm or interruptible gas supply consistent with the company’s rules and 
regulations.  Service under interruptible supply will be constrained or curtailed 
before service provided under firm supply.  Customers that elect interruptible 
supply service must enter into a contract and agree to interrupt use of gas to 
the extent requested by the company. 
 

b. Transportation Rider 
  
 Customers may purchase gas from a third party supplier.  See Schedule T-1, 

Transportation Service Rider of this gas tariff. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Volume III, 5th Revision, Sheet No. 22.2742 
Amendment 819, Schedule GC-6F/I 

 

NATURAL GAS      GC-6 Super Large Commercial & Industrial—Over 7.5 million therms GAS 
 

Issued:  11-25-2014 Effective: 01-01-2015 
PSCW Authorization: PSCW Order Docket 6680-UR-119, Dated 07-17-2014, PSC Ref #225130 

4. Rates 
 

a. Customer Charge $41.0000 per day 
                     Supply              
             Firm          Interruptible 

             (Rates per therm) 
   

b. Distribution Service Rate    $0.0270 (R)  $0.0270 (R) 
 
c. Pipeline Charges 

i. Base Maximum Daily Delivery Rate [1] 0.0882       NA 
ii. Base Annual Demand Rate  0.0400     0.0400  

 
d. Gas Supply 

 i. Base Commodity Rate 0.3971  0.3971  
ii. Gas Supply Acquisition Rate   0.0181 (R)  0.0154 (R) 

 
e. Applicable Gas Industry Transition Charges and 
             Lost & Unaccounted for Gas Rate                    (See Sheet No. 20.05) 

                            ____________________________________ 
[1]   Maximum Daily Delivery Rate effective Nov. 4 – Apr. 5     

 

5. Adjustment to Base Rates for Cost of Purchased Gas 
 
 The base rates under this schedule are subject to adjustment, as defined in the GCRM.  
 See Sheet No. 21.10. 
 
6. Minimum Monthly Bill 
 
 The Customer Charge per day for the billing period. 
 

7. Kind of Gas 
 
 Natural gas as received from pipeline. 

 

8. Conditions 
 

 Service under this schedule is not available for resale. 
 

 The customer shall make written application to the utility before installing or connecting 
gas-fired equipment for space heating. 

 

9. Unauthorized Takes of Natural Gas 
 

Gas service is subject to curtailment under certain conditions.  If a customer does not fully 
comply with a notice to cease using natural gas, the customer will be subject to the 
unauthorized use penalties described in Gr-8.5. 



 

 
Volume III, Original Sheet No. 22.2743 

Amendment 658, Schedule GC-6F/I

 
NATURAL GAS      GC-6F/I  Super Large Commercial & Industrial—Over 7.5 million therms  
 

Issued:  07/19/2005 Effective: 07/20/2005  
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

 
10. Special Provisions for Noncontinuous Use
 
 Service under this schedule contemplates continuous month to month use. Any 

customer who has service discontinued and then turned back on within 12 months of 
the date service was discontinued shall pay a reconnection charge of $30.00 during 
business hours or $70.00 during non-business hours.  Customers who discontinue 
service for reasons other than nonpayment of bill will also pay the Minimum Monthly 
Bill for each month the service was discontinued. 

 
 No charge shall be made for the transfer of an account to a new owner of the 

premise, made without disconnection and reconnection of service. 
 
11. Interruptible Gas Supply 
 

The company contracts with the pipeline for a lower level priority of service when 
customers elect interruptible supply.  Under the interruptible supply option, customers 
may be subject to short-term restriction of the delivery of natural gas. Interruptions 
may be used by the company to avoid pipeline penalty charges or other restrictive 
pipeline tariff provisions.  Interruptions may also be used to restrict supply during an 
emergency. 

 
 a. Failure to Interrupt 

 
Customers that fail to interrupt when requested may be subject to the following 
measures enacted by the company; 1) the company may physically valve-off 
the customer to maintain system integrity and enhance public safety and the 
applicable reconnection fees as shown in Gr-8.5 would apply, and 2) such 
customers will be subject to unauthorized use penalties as defined in Gr-8.5.  
In the case of a failed interruption, the customer shall be moved to the 
appropriate firm service schedule if the customer is unable to demonstrate the 
ability to successfully interrupt service for a minimum of four consecutive hours.  
At the company’s sole discretion, any customer with two successive failures of 
any follow-up testing (including the actual and test interruptions) may be moved 
to firm service contingent upon on the availability of firm pipeline capacity. 
 

 
b. Priority of Interruptions 
 

Interruptions in non-emergency situations shall be rotated among all 
interruptible supply customers in an impartial and nondiscriminatory manner.  
Interruptions may be the result of conditions in a specific geographical location 
of the pipeline serving the area.  

 
 
 
 



 

 
Volume III, Original Sheet No. 22.2744 

Amendment 658, Schedule GC-6F/I

 
NATURAL GAS      GC-6F/I  Super Large Commercial & Industrial—Over 7.5 million therms  
 

Issued:  07/19/2005 Effective: 07/20/2005  
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

c. Notification 
 

The company will endeavor to give customers as much advance notice as 
practicable whenever a cessation or restriction of gas is required. 

 
12. Cost of Facilities
 

Customers electing interruptible supply or transportation service shall be required to 
install facilities that enable the company to remotely read the customer’s meter(s).  At 
the company’s sole discretion, customers electing firm supply may be required to 
install these facilities. Installation and operation shall include access to electric power, 
telephone lines or data transmission lines and customer property or other customer 
equipment as necessary to make the remote meter reading equipment operational.  
The customer agrees to allow the company to install and operate such equipment.  
The cost of providing electric power, telephone, data transmission line service, or 
customer access to the data shall be paid by the customer. 

 
13. Transfers Between Firm and Interruptible System Supply or Transportation Service

  
A customer may apply to transfer between firm system gas supply and interruptible 
system gas supply or between transportation and system supply service on November 1 
of any year by providing the company with written notice 12 months prior to the 
requested transfer.  Approval of the requested transfer shall be contingent upon the 
company’s ability to adequately adjust contractual commitments with its suppliers in 
order to maintain its planned reserve capacity.  Transfers between services shall be on a 
first-come first-served basis. 
 
The customer may transfer upon shorter notice if: 
(1) the transfer causes no incremental increase in the cost per therm of fixed gas costs 

for firm system supply customers, or 
(2) the customer agrees to pay all fixed gas costs in excess of the limitation in option 1.



 

 
 

Volume III, 1
st 

Revision, Sheet No. 22.40 
Amendment 819, Schedule CD-1 

 

CONTRACT DEMAND LOCAL DISTRIBUTION SERVICE GAS 
(CLOSED SCHEDULE) (R) 
 

Issued:  11/25/2014 Effective:  01-01-2015 
PSCW Authorization:  PSCW Order Docket 6680-UR-119, July 17, 2014, PSC Ref#225130 

1. Effective In 
 
 All areas served with natural gas by the company. 
 
2. Availability 
 

a. This schedule is available to commercial or industrial customers consistent with the 
company’s Rules and Regulations. 

 
b. This schedule is available to customers who contract with the company for a minimum 

contract demand level of 3,000 Dth per day and a minimum annual load factor of 80 
percent. 

 
c. This schedule is available to customers for delivery of customer-owned gas from the city 

gate station to the customer’s premises. 
 

3 Rate 
 

a. Local Service Rate: 
 $/Therm 
1) The Local Service Rate $0.0200 

 
4. Minimum Monthly Bill 
 
 The Minimum Monthly Bill shall be the daily contract demand level times the number of days 

in the monthly billing cycle times the Local Service Rate. 
819 
5. Balancing 
 
 Service under this tariff is subject to the customer’s ability to balance their daily metered gas 

usage with delivered transportation quantities.  The customer shall be subject to the monthly 
balancing provisions as set forth in the company’s Commodity Balancing Service Rider.  The 
customer or the customer’s pooling agent shall be subject to daily and constraint day 
balancing provisions as set forth in the company’s Daily Balancing Service rider. 

 
6. Choice of Balancing Service 
 
 The customer must elect either a pipeline balancing service or the company’s balancing 

service.  The customer’s election will continue in effect until the customer notifies the company 
of a change.  Five working days’ notice is required but the company will attempt to change the 
election with a shorter notice on a best-efforts basis. 

 
 If the customer elects a pipeline balancing service, the customer must enter into an 

agreement with the pipeline to hold the company harmless from charges from the pipeline 
resulting from the customer’s imbalances.  The customer must provide a copy of the 
agreement to the company upon request. 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 

Volume III, 2
nd

  Revision, Sheet No. 22.41 
Amendment 819, Schedule CD-1.1 

 

CONTRACT DEMAND LOCAL DISTRIBUTION SERVICE GAS 
(CLOSED SCHEDULE)  (R) 
 

 Issued:  11/25/2014 Effective:  01-01-2015 
PSCW Authorization:  PSCW Order Docket 6680-UR-119, July 17, 2014, PSC Ref#225130 

7. Pooling Agent Requirements 
 If the customer elects to designate a pooling agent for purposes of balancing, the pooling agent 

must enter into a contract with the company.  If the pooling agent does not maintain his or her 
account in good standing with the company, the company may proceed with billing dispute 
resolution activities with the pooling agent as provided for in section PSC 134.064, Wis. Adm. 
Code.  The company shall notify the pooling agent’s customers concurrent with the initiation of 
such action. 

 
8. Contract 
 
 Service under this tariff requires a written contract between the company and the customer.  The 

contract shall establish a daily contract demand level.  The customer shall commit to take the daily 
contract demand level.  The company shall commit to providing (with the exception of force 
majeure instances) Local Delivery Service capacity equivalent to the daily contract demand level 
for the term of the contract.  If a customer does not fully comply with a notice to cease using natural 
gas, the customer will be subject to unauthorized use penalties described in Gr-8. 

 
9. Character of Service 
 

a. Local Delivery Service Only 
 
 This service is for delivery of customer-owned gas from the city gate station to the customer’s 

premises.  The customer is responsible for procurement and interstate transportation of gas to 
the city gate station. 

 
b. Gas Delivered for Customer Use Only 
 
 Gas delivered hereunder shall not be resold. 
 

10. Cost of Facilities 
 
 The company shall require the installation and operation of equipment and other facilities to read 

remotely the customer’s meter(s).  Installation and operation shall include access to electric power, 
telephone lines or data transmission lines and customer property or other customer equipment 
when it is necessary to make the remote meter reading operational.  The customer agrees to allow 
the company to install and operate such equipment.  In addition, costs, if any, of providing electric 
power, telephone, or data transmission line service or customer access to the data shall be paid by 
the customer. 

 
11. Control of Gas in Company Distribution System 
 
 The company agrees that from the time customer-owned gas which meets the quality and other 

requirements of the pipeline(s) and company’s tariffs is received by the company until such time as 
said gas is delivered to the customer’s premises, the company shall be in control and possession of 
such gas and will be responsible for any loss thereof and any and all injury and damage caused 
thereby, except indirect or consequential damages until such gas has been delivered to the 
customer. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



Volume III, 6th Revision, Sheet No. 22.50
Amendment 710, Schedule T-1/FT-1

NATURAL GAS  GAS  
T-1 TRANSPORTATION SERVICE RIDER / WITH OPTIONAL FT-1 NOMINATED BACK-UP 

Issued:  11-02-07 Effective:   11-02-07  
PSCW Authorization:  Amendment 710, per PSCW letter AV, Dated 11-02-07 

1. Effective In
All areas served with natural gas by the company.

2. Availability

a. All customer classes consistent with the company's Rules and Regulations.

b. This rider is available under written contract and provides for the transportation of
customer-owned gas from the applicable city gate station to the customer's meter.
The customer is completely responsible for the gas prior to its entry into the
company's facilities at the applicable city gate station.

c. Customers served under this rider may elect to purchase a nominated quantity of
back-up supply from the company if capacity is available from the pipeline supplier
and other conditions set forth in paragraph 4 below are met.  Customers that are
provided back-up service are served under FT-1, Optional Nominated Back-up
Service, a sub-category of T-1 service.  FT-1 service requires a written contract
between the company and the customer.  The term of the contract will be mutually
agreed upon but will not exceed the term offered by the involved pipeline supplier(s).

d. Customers must provide the company with a written request for service under this
rider.  The customer may then be required to wait one year from November 1 of any
year to take transportation service.  See item 7 of this rider.

e. If the customer utilizes a pooling agent, availability of this rider is conditioned upon the
pooling agent having a contract and account in good standing with the company.

f. The customer is required to have equipment installed that enables the company to
remotely read the meter.

3. Rates

a. Customer Charge

The Customer Charge from the applicable rate schedule.

b. Transportation Charge

The rate per therm for billing gas delivery under this rider shall be the applicable
Distribution Service Rate.

c. Administrative Charge

Thirty dollars ($30) per month.  In months where no transportation gas is nominated or
delivered, the administrative charge will be waived.

(R) 
│ 
│ 
│ 

(R) 



 

Volume III, 8th Revision, Sheet No. 22.51
Amendment 710, Schedule T-1/FT-1 

 
NATURAL GAS  GAS (R)            
T-1 TRANSPORTATION SERVICE RIDER / WITH OPTIONAL FT-1 NOMINATED BACK-UP                        

Issued:  11-02-07 Effective:  11-02-07 
PSCW Authorization:  Amendment 710, per PSCW letter AV, Dated 11-02-07 

d. Applicable Gas Industry Transition Charges and Lost & Unaccounted for Gas rate 
 as shown on Sheets No. 20.05. 

       
e. Minimum bill:  The Customer Charge per day for the billing period. 

 
f. FT-1 Optional Nominated Back-up Service Charges 

 
Customers with backup service pay demand charges for each unit of nominated 
backup supply.  Charges are assessed on the daily and monthly nominated quantities.  
These charges are as follows: 

i) Daily nomination charges: Quantities are subject to the 
Maximum Daily Delivery Charge of $0.4620. 

ii) Monthly nomination charges:  Quantities are subject to the 
Annual Demand Charges shown on Sheet No. 21.11. 

 
4. FT-1 Optional Nominated Back-up Service Quantities 

 
Customers electing transportation back-up service must nominate a maximum monthly and 
daily quantity.   Monthly quantities nominated must be a minimum of 6 times the daily 
nominated quantity.  The daily and monthly nominations will remain in effect unless revised 
in the manner set forth below. 
 
Customers desiring to elect FT-1 service, or to add to or otherwise revise their FT-1 service 
may do so on November 1 of any year by providing the company with a written request at 
least 12 months prior to November 1.  Requests will be handled on a first-come first-served 
basis.  Approval of any requests to elect or change FT-1 service shall be contingent upon 
the company’s ability to adequately adjust contractual commitments with its suppliers in 
order to maintain its planned reserve capacity.  The customer may raise or lower 
nominations upon shorter notice if:  
  
              1) the change does not cause an increase in the cost per therm of fixed gas costs, 
 or 
    2) the rate impact is less than the cost of needed additional capacity. 
 

5. Balancing 

a. Service under this rider is subject to the customer’s ability to balance their metered 
gas usage with delivered transportation quantities.  The customer or his pooling 
agent shall be subject to the monthly balancing provisions as set forth in the 
company’s Commodity Balancing Service Rider.  The customer or the customer’s 
pooling agent(s) shall be subject to daily and constraint day balancing provisions as 
set forth in the company’s Daily Balancing Service Rider.  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 

(R) 
 
 

 
 
 
 
 
 
 
 
 
 



 

Volume III, Corrected 6th Revision, Sheet No. 22.52
Amendment 717, Schedule T-1/FT-1

 
NATURAL GAS  GAS                 
T-1 TRANSPORTATION SERVICE RIDER / WITH OPTIONAL FT-1 NOMINATED BACK-UP                        
 

Issued:  3/20/2009 Effective:  2/11/2009 
PSCW Authorization:  AV, Amendment 717, PSC letter dated March 11, 2009 

b. Back-up service balancing:  On non-constraint-days, customers electing 
back-up service may use their monthly nomination divided by 30.4 days to create a 
tolerance band around 0% for Daily Balancing Service.  Daily delivery nominations 
under this service will be considered as confirmed nomination quantities for 
constraint day balancing purposes.  

6. Choice of Balancing Service
 
 The customer must elect either a pipeline balancing service or the company’s balancing 

service.  The customer’s election will continue in effect until the customer notifies the company 
of a change. 

 
 If the customer elects a pipeline balancing service, the customer must enter into an agreement 

with the pipeline to hold the company harmless from charges from pipeline resulting from the 
customer’s imbalances.  The customer must provide a copy of the agreement to the company 
upon request. 

 
7. Transfers Between Transportation and Company Gas Supply 
 

A customer may apply to transfer to either transportation or company gas supply by providing 
the company with a written request at least 12 months prior to November 1 of any year. 
Approval of transfers between transportation and company gas supply shall be contingent 
upon the company’s ability to adequately adjust contractual commitments with its suppliers in 
order to maintain its planned reserve capacity.  The customer may transfer upon shorter 
notice if: 

(1) the transfer causes no incremental increase in the cost per therm of fixed gas  
costs for system customers, or

(2) the customer agrees to pay all fixed gas costs in excess of the limitation in 
option 1. 

 
Applications to transfer to either company gas supply or transportation will be handled on a 
first-come first-serve basis.  Short term transfers for a period of time less than 12 months are 
discouraged. However, the company will evaluate and may grant short term transfers on a 
case-by-case basis provided that such requests are rare and are accompanied by supporting 
explanation. 
 
A customer transferring from transportation to company gas supply may be considered a new 
customer for the purpose of availability of gas supply and customer deposits 

 
8. Cost of Facilities
  

 The customer agrees to allow the company to install and operate equipment and other 
facilities to remotely read the customer’s meter(s).  Installation and operation shall include 
access to electric power, telephone lines or data transmission lines and customer property or 
other customer equipment.  Any additional costs of providing electric power, telephone, data 
transmission line service or customer access to the data shall be paid by the customer.  
Customers will be responsible for the installed cost of telemetering and any optional pulse 
equipment.  Such payments may be made either at the time of installation or in 12 equal 
monthly installments following installation.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
 
 
 
 
 
 
 
 
 
 
 
(R) 
 
 
 
 
 
 



 

Volume III, 5th Revision, Sheet No. 22.53
Amendment 669, Schedule T-1/FT-1

 
NATURAL GAS  GAS (R)            
T-1 TRANSPORTATION SERVICE RIDER / WITH OPTIONAL FT-1 NOMINATED BACK-UP                        
 

Issued:  08/22/2005 Effective:  08/22/2005 
PSCW Authorization:  Amendment 669 

 
9. Conditions of Curtailment 
 
 Service under this rider is subject to curtailment in accordance with Gr-8, Priorities 

and Restriction for Natural Gas Service. 
 
 If, in the event of a disruption on the company’s system, it is determined that the 

company has delivered gas transported under this rider to the company’s system 
customers, compensation to the transporting customer shall be at the company’s 
effective Weighted Commodity price of gas (Sheet No. 21.11) 

 
10. Control of Gas in Company Distribution System 
  
            The company shall be in control and possession of customer-owned gas delivered 

from the pipelines to the company’s distribution system.  While the gas is in the 
company’s possession, the company shall be responsible for any losses other than 
normal line losses which are recovered through the Lost and Unaccounted for Gas 
rate.  Additionally, the company shall be responsible for all injury or damage caused 
by losses, except indirect or consequential damage until the gas has been delivered 
to the customer. 

 
11. Pooling Agent Requirements
  

 If the customer elects to designate a pooling agent for the purposes of balancing, the 
pooling agent must enter into a contract with the company.  If the pooling agent does 
not maintain his or her account in good standing with the company, nomination for 
delivery of gas supply on behalf of the customer can be refused by the company.  
Customers served by pooling agents not in good standing shall be notified by the 
company if the company has refused to deliver gas supplies for the pooling agent.   
The effected customers will be notified prior to discontinuing service to the pooling 
agent.  If a billing dispute is involved, the company will proceed with its resolution as 
provided by the Administrative Code. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 



Volume III, Original, Sheet No. 22.60 
Amendment 840, Schedule GMP-1 

TRANSPORTATION CELLULAR MODEM - PILOT GAS 

Issued:  November 19, 2015 Effective:  January 1, 2016 
PSCW Authorization:  PSC Ref #278100 

1. Effective In

All areas served with natural gas by the Company. 

2. Availability

This pilot is being offered in order to test and determine best practices for 
cellular modem installation used in remote meter reading of natural gas 
transportation service. It is available to customers served under the T-1 
Transportation Service Rider.  It will be offered to customers at the company’s 
discretion and participation is optional.   

Customers that agree to the pilot must sign a consent form and will have a 
cellular-modem plus any necessary associated equipment installed.  Service 
under this rider will also include an accompanying data plan.  

3. Character of Service

Customers participating in this pilot are exempt from the tariff provisions 
requiring the installation of facilities that allow for remote meter-reading with the 
exception of electric power.  An electric power source at customer cost is 
required to participate in this pilot. 

Customers who participate will be provided a minimum of two-month notice 
before modem installation.  Billing for cellular modem service will begin the first 
full-calendar month after the facilities are in service. 

4. Rate

Remote metering charge: $1.24 per modem per day 

5. Term

This pilot is effective until January 1, 2017. 



 

 
 

Volume III, 9th Revision, Sheet No. 22.70 
Amendment 767 

 

 GAS 
 

Issued:  October 11, 2011 Effective: November 1, 2011   
PSCW Authorization:  PSCW order dated June 29, 2011 
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Volume III 5th Revision, Sheet No. 22.71 
Amendment 767 

 

 GAS 
 

Issued:  October 11, 2011 Effective:  November 1, 2011   
PSCW Authorization: PSCW order dated June 29, 2011 
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Volume III 4th Revision, Sheet No. 22.72 
Amendment 767 

 

 GAS 
 

Issued:  October 11, 2011 Effective:  November 1, 2011  
PSCW Authorization:  PSCW order dated June 29, 2011 
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Volume III, 3rd Revision, Sheet No. 22.73 
Amendment 767 

 

 GAS 
 

Issued:  October 11, 2011 Effective: November 1, 2011 
PSCW Authorization:  PSCW order dated June 29, 2011 
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Volume III 4th Revision, Sheet No. 22.74 
Amendment 767 

 

 GAS 
 

Issued:  October 11, 2011 Effective:  November 1, 2011 
PSCW Authorization: PSCW order dated June 29, 2011 

(This page intentionally left blank) 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 
                 Volume III 4th Revision, Sheet No.22.75 
                                                    Amendment 767 

 

 GAS 
 

Issued:  October 11, 2011 Effective:  November 1, 2011 
PSCW Authorization:  PSCW order dated June 29, 2011 
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Volume III 1st Revision, Sheet No. 22.76 
Amendment 767 

 

 GAS 
 

Issued:  October 11, 2011 Effective:  November 1, 2011 
PSCW Authorization:  PSCW order dated June 29, 2011 

(This page intentionally left blank) 
 



 

 
 

Volume III, 15th Revision, Sheet No. 23.30 
Amendment 819, Schedule S-1 

 
SEASONAL NATURAL GAS SERVICE (AGRICULTURAL) GAS 
 

Issued:  11-25-2014 Effective:  01-01-2015 
PSCW Authorization: PSCW Order Docket 6680-UR-119, Dated 07-17-2014, PSC Ref #225130 

1. Effective In 
 

All areas served with natural gas by the company. 
  

2. Availability 
 

Service under this schedule is designed to achieve maximum utilization of the 
company’s facilities during off-peak periods and is available under contract to any 
customer provided the customer is engaged in crop preparation services, the drying of 
agricultural grains subsequent to harvest and/or the production of field corn or 
soybeans for grain or seed.  Service taken under this schedule is not to be used for 
domestic purposes, such as dwellings.  Service is available provided a customer signs 
a contract with the company and agrees: 
 
a. To interrupt the use of gas whenever requested by the company 

 
b. The customer’s annual usage, including applicable transportation quantities, 

shall not be greater than 200,000 therms.  An annual review will occur in April.  
If the 12 month’s usage of the customer is greater than 220,000 therms, the 
customer shall be transferred to the GC-4F/I schedule.  The customer shall 
remain on the assigned schedule until the next annual review.  This 
requirement may be waived, if, upon determination by the company, a 
customer’s annual usage has been affected by adverse weather conditions.  

 
3. Rates 
 

a. Customer Charge:  $1.2200 per day 
 $/Therm 

b. Distribution Service Rates [1]   
 Off On 

 Season Season 

 i.   First 1,000 Therms     $0.1113    $0.1113 
 ii.  Next 2.000 Therms     $0.0763    $0.1113 

iii. Greater Than 3,000 Therms     $0.0639    $0.1113 
 

c. Pipeline Charge – Base Annual Demand Rate    $0.0400          $0.0400 
 

d.  Gas Supply 
i.  Base Commodity Rate      $0.3971   $0.3971 
ii.  Gas Supply Acquisition Rate      $0.0200         $0.0200 
 

e. Applicable Gas Industry Transition Charges and  
                 Lost and Unaccounted for Gas           (See Sheet No. 20.05) 

  _____________________________________________________________                                            
1] The on-season period is defined as the period starting January 5 and continuing through May 

4.  The off-season period is defined as the period starting May 5 and continuing through 
January 4 of the following year. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
(R) 
(R) 

 
 
 
 
 

(R) 
 
 
 
 



 

 
 

Volume III, 4th Revision, Sheet No. 23.31 
Amendment 658, Schedule S-1.1

 
SEASONAL NATURAL GAS SERVICE (AGRICULTURAL) GAS 
 

Issued:  07/19/2005 Effective:  07/20/2005 
PSCW Authorization:  Docket 6680-UR-114, Dated 07/19/2005 

 
 4.  Adjustment to Base Rates for Cost of Purchased Gas
  The base rates under this schedule are subject to adjustment, as defined in the 
  GCRM.  See Sheet No. 21.10. 

 
5. Minimum Monthly Bill

 
The Customer Charge per day for the billing period. 

 
6. Kind of Gas

 
Natural gas as received from pipelines, with or without mixture with 
manufactured gas. 

 
7. Character of Service 

 
a. Interruption 

 
Interruption is defined as short-term restriction of the delivery of 
natural gas to customers. 

 
b. Purpose and Use of Interruption 

 
Interruptions may be used to enable the company to avoid penalty 
charges or restrictive provisions in the pipeline company’s tariffs.  
Interruptions may also be used to restrict supply during emergency 
situations. 

 
c. Priority of Interruption 

 
Interruptions in non-emergency situations shall be rotated among all 
interruptible system sales customers in an impartial and 
nondiscriminatory manner. 
 
Emergency interruptions will be handled on an as needed basis.  To 
the extent possible, the company will endeavor to interrupt 
interruptible customers first. 

 



 

 
 

Volume III, Original, Sheet No. 23.32 
Amendment 433, Schedule S-1.2

 
SEASONAL NATURAL GAS SERVICE (AGRICULTURAL) GAS 
 

Issued:  12-31-92 Effective:  01-01-93 
PSCW Authorization:  Docket 6680-UR-107, Dated 12-23-92 

d. The total quantity of gas available to the customer hereunder, per year, per 
month, per day, or per hour is limited to: 

 
1) The quantity obtainable from pipeline companies for delivery to the 

customer, as controlled by contractual or tariff provisions regulating the 
sale and delivery of wholesale gas by pipeline companies to the 
distributing utility. 

 
2) The quantity available for delivery from time to time, at the option and 

according to the judgment of the distributing utility. 
 
e. The Company will endeavor to give customers as much advance notice as 

practicable, whenever cessation or restriction of deliveries hereunder will be 
required. In the event of any emergency resulting from the shortage of supply, 
the distributing utility may restrict or discontinue the supply to the customer 
hereunder without advance notice, but shall advise the customer promptly of 
the action taken. 

 
f. The purchase of gas under any other sales schedule to replace the gas 

interrupted hereunder is not permitted. 
 
g. Gas obtained hereunder shall not be resold. 
 
h. The Company shall not be required to extend or reinforce its established 

distribution system for the purpose of furnishing interruptible service to any 
applicant for service under this schedule unless, in the Company’s judgment, 
the cost to the Company of making such installation is justified by the character 
and permanence of the applicant’s load. 

 
i. Contracts hereunder shall contain, in addition to the provisions of this 

schedule, such other provisions, and shall be for such term, as shall be 
reasonable under the circumstances applying in each case. 

 
j. The Company shall not be required to secure natural gas on a firm basis for 

any customer served under this schedule. 





 

 
Volume III, 2nd Revised Sheet No. 23.35

Amendment 658, Schedule GN-9.0

 
NATURAL GAS      GN-9 Small Generation Service—Over 200,000 to 7.5 million therms          (N) 
 

Issued: 01/19/2007 Effective:01/20/2007   
PSCW Authorization:  Order 6680-UR-115, Dated January 19, 2007 

1. Effective In
 

All areas served with natural gas by the company. 
 
2. Availability
 

a. The schedule is available to all customers for the purpose of generating 
electricity with annual usage requirements of more than 200,000 and less than 
7.5 million therms consistent with the Company's Rules and Regulations. 

 
 An annual review will occur in April.  If the 12-month usage of the customer 

falls below 180,000 therms, the customer shall be transferred to the G3-F/I 
schedule and will remain on the assigned schedule until the next annual 
review.  If the 12-month usage of the customer is 7.75 million therms or 
greater, the customer shall be transferred to the GN-10 generation schedule 
and will remain on the assigned schedule until the next annual review. 

 
c. A customer returning from the Transportation Rider with less than 12 months 

of service on the rider shall be subject to the Maximum Daily Demand charges 
avoided during service on the Transportation Rider.  The company reserves 
the right to waive this cost with Commission approval. 

 
d. Availability of this rate is subject to the company's ability to obtain sufficient 

capacity and commodity. 
 

3. Gas Supply Option 
 
a. Firm or Interruptible 

 
Customers purchasing gas from the company under this rate schedule may 
choose firm or interruptible gas supply consistent with the company’s rules 
and regulations.   Service under interruptible supply will be constrained or 
curtailed before service provided under firm supply.  Customers that elect 
interruptible supply service must enter into a contract and agree to interrupt 
use of gas to the extent requested by the company. 

 
b. Transportation Rider 
 

Customers may purchase gas from a third party supplier.  See Schedule T-1, 
Transportation Service Rider of this gas tariff. 

 
 
 
 
 
 
 

 



 

 

Volume III, 7th Revision, Sheet No. 23.36 
Amendment 819, Schedule GN-9.1 

 

NATURAL GAS      GN-9 Small Generation Service—Over 200,000 to 7.5 million therms           
 

Issued: 11-25-2014 Effective: 01-01-2015   
PSCW Authorization: PSCW Order Docket 6680-UR-119, Dated 07-17-2014, PSC Ref#225130 

 
4. Rates 
  

a. Customer Charge  $36.1598   per day 
                     Supply             
             Firm            Interruptible 

                  (Rates per therm)   
                            

b. Distribution Service Rate                $0.0278 (R)    $0.0278 (R) 
 

c. Pipeline Charges 
i.  Base Maximum Daily Delivery Rate  [1]              0.0882           NA 
ii. Base Annual Demand Rate                                 0.0400       0.0400 

 
d. Gas Supply Rates 

 i. Base Commodity Rate                                         0.3971       0.3971  
ii. Gas Supply Acquisition Rate                               0.0181 (R)      0.0154 (R) 
 

e. Applicable Gas Industry Transition Charges and  
     Lost & Unaccounted for Gas Rate                             (See Sheet No. 20.05) 

  
                          ________________________________________ 
                            [1] Maximum Daily Delivery Rate effective Nov. 5 – Apr. 4        

 
5.         Adjustment to Base Rates for Cost of Purchased Gas 

 
The base rates under this schedule are subject to adjustment, as defined in the 
GCRM.  See Sheet No. 21.10. 
 

6. Minimum Monthly Bill 
 

 The Customer Charge per day for the billing period. 
 
7. Kind of Gas 
 

 Natural gas as received from the pipeline. 
 
8. Conditions 
 

 Service under this schedule is not available for resale. 
  
9. Unauthorized Takes of Natural Gas 
 
 Gas service is subject to curtailment under certain conditions.  If a customer does 
            not fully comply with a notice to cease using natural gas, the customer will be subject 

to the unauthorized use penalties described in Gr-8.5. 
 
 



 

 
Volume III, 3rd Revised Sheet No. 23.37

Amendment 658, Schedule GN-9.2

 
NATURAL GAS      GN-9 Small Generation Service—Over 200,000 to 7.5 million therms          (N) 
 

Issued: 07/19/2005 Effective: 07/20/2005  
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

10. Special Provisions for Noncontinuous Use
 

 Service under this schedule contemplates continuous month to month use. Any customer 
who has service discontinued and then turned back on within 12 months of the date service 
was discontinued shall pay a reconnection charge of $30.00 during business hours or 
$70.00 during non-business hours.  Those who discontinue service for reasons other than 
nonpayment of bill will also pay the Minimum Monthly Bill for each month the service was 
discontinued. 

 
 No charge shall be made for the transfer of an account to a new owner of the premise, 

made without disconnection and reconnection of service. 
 

11. Interruptible Gas Supply 
 

The company contracts with the pipeline for a lower level priority of service when customers 
elect interruptible supply.  Under the interruptible supply option, customers may be subject 
to short-term restriction of the delivery of natural gas. Interruptions may be used by the 
company to avoid pipeline penalty charges or other restrictive pipeline tariff provisions.  
Interruptions may also be used to restrict supply during an emergency. 

 
 a. Failure to Interrupt 

 
Customers that fail to interrupt when requested may be subject to the following 
measures enacted by the company; 1) the company may physically valve-off the 
customer to maintain system integrity and enhance public safety and the applicable 
reconnection fees as shown in Gr-8.5 would apply, and 2) such customers will be 
subject to unauthorized use penalties as defined in Gr-8.5.  In the case of a failed 
interruption, the customer shall be moved to the appropriate firm service schedule if 
the customer is unable to demonstrate the ability to successfully interrupt service for 
a minimum of four consecutive hours.  At the company’s sole discretion, any 
customer with two successive failures of any follow-up testing (including the actual 
and test interruptions) may be moved to firm service contingent upon on the 
availability of firm pipeline capacity. 

 
b. Priority of Interruptions 
 

Interruptions in non-emergency situations shall be rotated among all interruptible 
supply customers in an impartial and nondiscriminatory manner.  Interruptions may 
be the result of conditions in a specific geographical location of the pipeline serving 
the area.  

 
c. Notification 
 

The company will endeavor to give customers as much advance notice as 
practicable whenever a cessation or restriction of gas is required. 

 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 



 

 
Volume III, 2nd Revised Sheet No. 23.38

Amendment 658, Schedule GN-9.3

 
NATURAL GAS      GN-9 Small Generation Service—Over 200,000 to 7.5 million therms          (N) 
 

Issued: 07/19/2005 Effective: 07/20/2005   
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

12. Cost of Facilities
  
Customers electing interruptible supply or transportation service shall be required to 
install facilities that enable the company to remotely read the customer’s meter(s).  At 
the company’s sole discretion, customers electing firm supply may be required to 
install these facilities. Installation and operation shall include access to electric power, 
telephone lines or data transmission lines and customer property or other customer 
equipment as necessary to make the remote meter reading equipment operational.  
The customer agrees to allow the company to install and operate such equipment.  
The cost of providing electric power, telephone, data transmission line service, or 
customer access to the data shall be paid by the customer. 

 
13. Transfers Between Firm and Interruptible System Supply or Transportation Service

A customer may apply to transfer between firm system gas supply and interruptible 
system gas supply or between transportation service and system supply on 
November 1 of any year by providing the company with written notice 12 months prior 
to the requested transfer.  Approval of the requested transfer shall be contingent 
upon the company’s ability to adequately adjust contractual commitments with its 
suppliers in order to maintain its planned reserve capacity.  Transfers between 
services shall be on a first-come first-served basis. 
 
The customer may transfer upon shorter notice if: 
 
(1)  the transfer causes no incremental increase in the cost per therm of fixed gas 

costs for firm system supply customers, or
 (2)  the customer agrees to pay all fixed gas costs in excess of the limitation 
                     in option 1. 
 

(N) 

 



 

 
Volume III, 3rd Revision Sheet No. 23.40 

Amendment 658, Schedule GN-10

 
NATURAL GAS      GN-10 Large Generation Service—Over 7.5 million therms                           
 

Issued:  07-19-05 Effective:  07-20-05 
PSCW Authorization:  Order 6680-UR-114, Dated 07-19-05 

1. Effective In
 

All areas served with natural gas by the company. 
 

(N) 
 

2. Availability
 

a. This schedule is available to all customers for the purpose of generating 
electricity with annual usage requirements of more than 7.5 million therms 
consistent with the company's Rules and Regulations. 

 
 An annual review will occur in April.  If the 12-month usage of the customer 

falls below 7.25 million therms, the customer shall be transferred to the GN-9 
schedule and will remain on the assigned schedule until the next annual 
review.  

 
b. A customer returning from the Transportation Rider with less than 12 months 

of service on the rider shall be subject to the Maximum Daily Demand charges 
avoided during service on the Transportation Rider.  The company reserves 
the right to waive this cost with Commission approval. 

 
c. Availability of this rate is subject to the company's ability to obtain sufficient 

capacity and commodity. 
 

 

3. Gas Supply Option 
 

a. Firm or Interruptible 
 

Customers purchasing gas from the company under this rate schedule may 
choose firm or interruptible gas supply consistent with the company’s rules 
and regulations.   Service under interruptible supply will be constrained or 
curtailed before service provided under firm supply.  Customers that elect 
interruptible supply service must enter into a contract and agree to interrupt 
use of gas to the extent requested by the company. 

 
b. Transportation Rider 
 

Customers may purchase gas from a third party supplier.  See Schedule T-1, 
Transportation Service Rider of this gas tariff. 

 
 

 
 
 
 
 
 

 
 



 

 

Volume III, 7th Revision Sheet No. 23.41  
Amendment 819, Schedule GN-10.1 

 

NATURAL GAS      GN-10 Large Generation Service—Over 7.5 million therms                           
 

Issued: 11-25-2014 Effective: 01-01-2015 
PSCW Authorization: PSCW Order Docket 6680-UR-119, Dated 07-17-2014,. PSC Ref #225130 

4. Rates 
 

a. Customer Charge  $1,800.5942   per day (R) 
 
                     Supply             
             Firm        Interruptible 

             (Rates per therm)   

                            
b. Distribution Service Rate                           $0.0105 (R)  $0.0105 (R) 

 
c. Pipeline Charges 

i.  Base Maximum Daily Delivery Rate  [1]              0.0882            NA 
ii. Base Annual Demand Rate                                 0.0400          0.0400  

 
d. Gas Supply Rates 

 i. Base Commodity Rate                                        0.3971          0.3971  
ii. Gas Supply Acquisition Rate                             0.0181 (R)    0.0154 (R)  

 
e. Applicable Gas Industry Transition Charges and 
      Lost & Unaccounted for Gas Rate                             (See Sheet No. 20.05) 

  
                          ___________________________________________________ 
                            [1] Maximum Daily Delivery Rate effective Nov. 4 – Apr. 5                    

   
 

 
 
 
 
 
 
 
 

5. Adjustment to Base Rates for Cost of Purchased Gas 
The base rates under this schedule are subject to adjustment, as defined in the 
 GCRM.  See Sheet No. 21.10. 

 

 

6. Minimum Monthly Bill 
 
 The Customer Charge per day for the billing period. 
 
 

 

7. Kind of Gas 
 
 Natural gas as received from the pipeline. 
 
 

 

8. Conditions 
 
 Service under this schedule is not available for resale. 
 
 

 



 

 
Volume III, Original Sheet No. 23.42 
Amendment 658, Schedule GN-10.2

 
NATURAL GAS      GN-10 Large Generation Service—Over 7.5 million therms                           
 

Issued: 07-19-05 Effective: 07-20-05  
PSCW Authorization:  Order 6680-UR-114, Dated 07-19-05 

9. Unauthorized Takes of Natural Gas
 
 Gas service is subject to curtailment under certain conditions.  If a customer does 

not fully comply with a notice to cease using natural gas, the customer will be subject 
to the unauthorized use penalties described in Gr-8.5. 

 

 

10. Special Provisions for Non-continuous Use
 
 Service under this schedule contemplates continuous month to month use. Any 

customer who has service discontinued and then turned back on within 12 months of the 
date service was discontinued shall pay a reconnection charge of $30.00 during 
business hours or $70.00 during non-business hours.  Those who discontinue service for 
reasons other than nonpayment of bill will also pay the Minimum Monthly Bill for each 
month the service was discontinued. 

 
 No charge shall be made for the transfer of an account to a new owner of the premise, 

made without disconnection and reconnection of service. 
 

 

11. Interruptible Gas Supply
 

The company contracts with the pipeline for a lower level priority of service when 
customers elect interruptible supply.  Under the interruptible supply option, customers 
may be subject to short-term restriction of the delivery of natural gas. Interruptions may be 
used by the company to avoid pipeline penalty charges or other restrictive pipeline tariff 
provisions.  Interruptions may also be used to restrict supply during an emergency. 

 
 a. Failure to Interrupt 

 
Customers that fail to interrupt when requested may be subject to the following 
measures enacted by the company; 1) the company may physically valve-off the 
customer to maintain system integrity and enhance public safety and the 
applicable reconnection fees as shown in Gr-8.5 would apply, and 2) such 
customers will be subject to unauthorized use penalties as defined in Gr-8.5.  In 
the case of a failed interruption, the customer shall be moved to the appropriate 
firm service schedule if the customer is unable to demonstrate the ability to 
successfully interrupt service for a minimum of four consecutive hours.  At the 
company’s sole discretion, any customer with two successive failures of any 
follow-up testing (including the actual and test interruptions) may be moved to firm 
service contingent upon on the availability of firm pipeline capacity. 

 

 

 



 

 
Volume III, Original Sheet No. 23.43 
Amendment 658, Schedule GN-10.3

 
NATURAL GAS      GN-10 Large Generation Service—Over 7.5 million therms                           
 

Issued: 07-19-05 Effective: 07-20-05  
PSCW Authorization:  Order 6680-UR-114, Dated 07-19-05 

b. Priority of Interruptions 
 

Interruptions in non-emergency situations shall be rotated among all 
interruptible supply customers in an impartial and nondiscriminatory manner.  
Interruptions may be the result of conditions in a specific geographical location 
of the pipeline serving the area.  

 
c. Notification 
 

The company will endeavor to give customers as much advance notice as 
practicable whenever a cessation or restriction of gas is required. 

 

 

12. Cost of Facilities
  
Customers electing interruptible supply or transportation service shall be required to 
install facilities that enable the company to remotely read the customer’s meter(s).  At 
the company’s sole discretion, customers electing firm supply may be required to 
install these facilities. Installation and operation shall include access to electric power, 
telephone lines or data transmission lines and customer property or other customer 
equipment as necessary to make the remote meter reading equipment operational.  
The customer agrees to allow the company to install and operate such equipment.  
The cost of providing electric power, telephone, data transmission line service, or 
customer access to the data shall be paid by the customer. 

 

 
 

13. Transfers Between Firm and Interruptible System Supply or Transportation Service
A customer may apply to transfer between firm system gas supply and interruptible 
system gas supply or between transportation and system supply service on 
November 1 of any year by providing the company with written notice 12 months prior 
to the requested transfer.  Approval of the requested transfer shall be contingent upon 
the company’s ability to adequately adjust contractual commitments with its suppliers 
in order to maintain its planned reserve capacity.  Transfers between services shall 
be on a first-come first-served basis. 
 
The customer may transfer upon shorter notice if: 
 
(1)  the transfer causes no incremental increase in the cost per therm of fixed gas 

costs for firm system supply customers, or
 (2)  the customer agrees to pay all fixed gas costs in excess of the limitation 
                    in option  
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1. Effective In
 
 All areas served with natural gas by the Company. 
 
2. Availability
 
 This rider applies to customers served on the company's Transportation Service Rider, 

T-1.  Customers may minimize or eliminate any charges under this tariff by enrolling in 
a pipeline balancing service.  Requirements of this tariff are for monthly balancing and 
cashing out of the customer's gas usage.  Refer to tariff DBS-1 for daily balancing 
requirements. 

 
 All customers shall designate a pooling agent as provided for in the Daily Balancing 

Service Tariff.  The designated pooling agent shall be responsible for charges related 
to commodity balancing service and daily balancing service. 

 
3. Determination and Notification of Imbalance
 

a) The pooling agent shall endeavor to fully utilize in each monthly billing period all 
transportation quantities received by the Company on each pool’s behalf.  At 
the end of each billing period, any differences between the transportation 
quantities received and the pool’s transportation gas delivered by the Company 
must be brought into balance.  If the gas received by the Company exceeds the 
gas delivered to the pool during a billing period, the pooling agent shall be 
subject to the undertake provisions outlined hereunder.  If the gas delivered to 
the pool exceeds the gas received by the Company, the pooling agent shall be 
subject to the overtake provisions outlined hereunder. 

 
b) An imbalance shall be deemed to exist if at the close of the monthly balancing 

period the quantity of metered usage by the pool differs from the pipelines’ 
confirmed delivery quantity of gas delivered for the pool at the applicable city 
gate. 

 
c) Balancing periods - For purposes of this tariff, the primary balancing period 

shall be the Company's monthly billing period.  The Company will calculate 
imbalance charges and payments based on the Company's data available at 
the end of the billing period.  

 
 

(R)
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B. Overtake Purchase Reference Price Calculation                                        (M) 
 

 
The simple average of the two highest calculated prices of the defined 
supply areas.  Each price is calculated as follows: the average of the high 
prices in the Gas Daily, Weekly Weighted Average Price (of each week 
having 4 or more days in the billing month), reported for the Index 
Designation, plus the appropriate pipeline’s interruptible rate schedule 
transportation costs and surcharges and equivalent fuel costs from the 
pipeline’s receipt segment to the pipeline’s delivery segment, plus the 
effective Gas Supply Acquisition Rate.                                                                               (D)  

                         (M) 
 
C. Undertake Purchase Reference Price Calculation                                        (M) 

 
 

The simple average of the two lowest calculated prices of the defined 
supply areas.  Each price is calculated as follows: the average of the low 
prices in the Gas Daily, Weekly Weighted Average Price (of each week 
having 4 or more days in the billing month), reported for the Index 
Designation, plus the appropriate pipeline’s interruptible rate schedule 
transportation costs and surcharges and equivalent fuel costs from the                             
pipeline’s receipt segment to the pipeline’s delivery segment.                                           (D)                  

                                                                                       (M)
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1. Effective In
 

All areas served with natural gas by the Company and ANR Pipeline.  This rider will remain in 
effect on an experimental basis until otherwise determined by the Public Service Commission of 
Wisconsin. 

 
2. Applicability
 

This rider applies to all customers served on the Company's Transportation Service and 
Commodity and Daily Balancing Service Riders that also take service from ANR Pipeline.  

 
3. Hourly Take Restrictions Resulting from ANR Operational Flow Orders
 

 The Company may implement hourly take restrictions at individual city gate stations.  Hourly 
take restrictions will only be implemented when the Company is notified by ANR Pipeline that it 
is enacting an hourly Operational Flow Order (OFO).  Under an ANR pipeline OFO, the city gate 
station and the maximum allowable hourly take shall be those specified in the ANR contracts 
utilized on behalf of end-users.  The pooling agent is responsible for ensuring that its end-users 
comply.  The pooling agent is also responsible for any costs and penalties that may be charged 
as a result of its end-users’ actions during an OFO. 
 

4. Gate Station Assignment 
 

If a specific gate station is not designated as the delivery point in an end-user’s contract with 
ANR, the applicable gate station shall be designated by the Company.  Company designated 
gate stations may be modified at the Company’s sole discretion.  Customers will be notified of 
changes to gate station assignments not less than 8 months prior to November 1 of each year.  
Changes to gate station assignments may be made with shorter notice if agreed to in writing by 
the Company and the customer.   

 
5. Notification 
 
 The Company will notify pooling agents of an ANR hourly OFO on a best-efforts basis.  
 
6. Penalties 
 
 Only the OFO penalties actually incurred by the Company from ANR Pipeline will be assessed to 

either system or transportation customers depending upon causation.   Assessed penalties and 
costs incurred will be allocated to pooling agents based on the quotient of: 
 

a) Pooling agent’s deliveries in excess of hourly take rights on ANR; 
b) The total of all deliveries in excess of hour take rights on ANR  

 
In the event that OFO penalties are incurred by pooling agents, the Company will provide the 
relevant billing information and determinants.  The Company will also submit a report to the 
PSCW within 30 days after it bills OFO penalties. 
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1. Effective In
 

All areas served with natural gas by the company. 
 
2. Availability
 

This rider applies to all customers served on the company's Transportation Service 
Rider.  Customers may minimize or eliminate any charges under this tariff by enrolling 
in a pipeline balancing service.  Requirements of this tariff are for daily balancing of 
the customer's gas usage.  Refer to tariff CBS-1 for monthly balancing requirements. 

 
The customer or pooling agent shall have three options for participating in the 
company's Daily Balancing Service.  First, the customer may designate a third party 
pooling agent who shall be responsible for daily balancing service requirements.  
Second, the customer may designate himself to act as a pooling agent, in which case 
the customer shall be responsible for daily balancing service requirements.  Third, if 
the customer designates neither a third party nor himself to act as a pooling agent, the 
customer shall be designated as the pooling agent for daily balancing service 
requirements, except that the company will aggregate customer imbalances within a 
delivery area for the purpose of determining daily imbalances.  The pool of customers 
the company aggregates will consist of only those customers who have not elected 
service under the first or second options listed above. 

 
 The designated pooling agent (or customer acting as their own pooling agent) shall be 

responsible for charges related to the commodity balancing service and daily 
balancing service. 

 
The customer or pooling agent must maintain his account in good standing to receive 
service under this rider. 

 
3. Nominations of Daily Deliveries
 

GISB (Gas Industry Standards Board) standards allow for three intraday nominations 
on interstate pipelines: 6:00 P.M. the day before the gas day (Evening Intraday); 10:00 
A.M. the day of the gas day (Intraday 1); and 5:00 P.M. the day of the gas day 
(Intraday 2). 
 
A valid nomination requires that the downstream contract field contains the marketer’s 
WP&L six-digit account number in order to properly identify the owner of this gas.  Any 
deliveries that do not contain this information can be considered invalid.  
 
Under any event where the Company deems it necessary in order to maintain system 
reliability, customers may be required to deliver gas to their Company assigned gate 
stations.  Under such conditions, deliveries made by or on behalf of customers to other 
than the assigned gate stations will be considered invalid. 

 

(D)

(N)

(N)
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 In the event that the nominated quantity of gas to be delivered to the city gate during a gas 
day is 0 (zero) therms, and there is any consumption of gas during the balancing period, 
the customer or pooling agent shall be charged the Gas Industry Transition Cost, Annual 
Demand Charge and Weighted Commodity Price of Gas for each Overtaken therm.  The 
company may charge a higher total price if necessary to hold the company and other 
customers harmless.  In addition, a Non-Supply Constraint Day Unauthorized Use of Gas 
Penalty of $0.20 per therm taken shall be charged. 

 
4. Best-Efforts Daily Backup Gas Availability
 
 If the company is able to provide gas to the customer or pooling agent on a best-efforts 

basis, the currently effective Annual Demand rate and Weighted Commodity Price of Gas 
as shown on Sheet No. 21.11 of this tariff shall be applied to each therm made available to 
the customer or pool.   The applicable Gas Supply Acquisition Rate and Flow-Through 
Adder shall also apply.  Best-Efforts Daily Backup Gas will be made available only if the 
company and its customers are held harmless. 

 
 The company will accept changes to the customer's or pooling agent's confirmed delivery 

volume and provide Daily Backup Gas on a best-efforts basis only.  The customer or 
pooling agent may utilize Daily Backup Gas to supplement the customer's or pool's flowing 
gas, or as a sole source of supply.  In no case will the Company, either prospectively or 
retrospectively, procure backup gas for a customer or pooling agent for the sole purpose of 
enabling the customer or pool to avoid the end-block charges (< 75% and > 125%) listed 
below. 

 
 If the request can be accommodated, the deliveries used for determining daily imbalances 

will be the sum of the customer's or pooling agent's confirmed pipeline deliveries plus the 
best-efforts gas nominated by the customer or pooling agent and made available by the 
company.  The Daily Balancing Fee shall be calculated by applying the Effective Block 
Balancing Service Charge for the Daily Imbalance Percentage to the Block Daily 
Imbalance Volume as described below in Section 7. 

 
 All charges related to this service, including commodity charges, will be billed to the 

pooling agent.  If the pooling agent does not keep his or her account current, continuing 
ability to take service under this rider will be curtailed. 

 
 The pooling agent must request and be granted Best-Efforts Daily Backup Gas, or else the 

Default Balancing provisions in the following section shall apply to the customer's or pool's 
use. 

 
5. Default Balancing
 

Pooling agents who are utilizing third party daily balancing service such as ANR Pipeline's 
Market Balancing Service which has been interrupted or curtailed may request short-term 
use of the company's daily balancing service.  The company shall provide balancing 
service to the requesting customer or pooling agent if granting the request 

(R)

(R)
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 will not create conditions which would impel the company to call a High Flow or Low Flow 

Constraint Day for the balancing period requested.  Said service shall be provided at the 
Maximum Balancing Service Per Therm rate provided in Section 7.  The basis for determining the 
default Block Daily Imbalance Percentage shall be confirmed pipeline deliveries of the customer or 
pooling agent. 

 
 If a delivery constraint is in effect for the balancing period requested, the pooling agent shall be 

responsible for Unauthorized Use charges as described in Sections 8 and 9 below; such delivery 
constraints include High Flow, Point Specific or Low Flow constraints.  The Company shall be 
under no obligation to contact the customer or his pooling agent regarding supply constraint days 
if the pooling agent has not contacted the company to request Default Balancing.  The basis for 
determining the Unauthorized Use will be confirmed pipeline deliveries of the pooling agent. 

 
6. Use of Gas During the Balancing Period
 
 The customer or his pooling agent is expected to take a daily volume of gas equal to daily 

deliveries made on the customer’s behalf at the city gate station.  The total quantity of gas 
available to a customer or his pooling agent on a daily or hourly basis may be limited by the 
company to the quantity allowable under provisions of contractual or tariff provisions between the 
company and the interstate pipeline company serving each city gate station. 

 
7. Daily Balancing Fee - Imbalance Charge
 
 An imbalance shall be deemed to exist if at the close of the gas day the quantity of metered usage 

by the pooling agent's end-users differs from the pipeline’s confirmed quantity of gas delivered to 
the pooling agent's accounts at the applicable city gate(s).  A Daily Balancing Fee shall be 
calculated for each gas day and accrued for monthly billing to each pooling agent. 

 
 For each gas day, a Daily Imbalance Percentage shall be calculated for each pool.  The Daily 

Imbalance Percentage is calculated by dividing each pool’s actual usage for the gas day by the 
pool's confirmed deliveries (plus best-efforts daily gas backup nominations, if applicable) for the 
gas day at the applicable city gate(s).  If the Daily Imbalance Percentage is less than 75 % or 
greater than 125 %, the Daily Imbalance Percentage shall be split into Tier 1 and Tier 2 Billing 
Units.  Otherwise, all Billing Units shall be Tier 1 Billing Units. 

 
 The Effective rates shown in the following table shall be applied to the Tier One and Tier Two 

Billing Units: 
 
Tier 
Daily Imbalance Balancing Service Per Therm 
Percentage  Minimum Maximum Effective  Tier
< 75 %   $0.0469* $0.1000 $0.1000    2 
>= 75 % + < 100 % $0.0010 $0.0530 See 21.11    1 
100 %   $0.0000             (No Charge) 
> 100 % + <= 125 % $0.0010 $0.0530 See 21.11    1 
> 125 %   $0.0469* $0.1000 $0.1000      2 

 
*: Or 75 % through 125 % Effective Rate, Whichever is Greater 

 
 
 
 
 
 

(R) 
 
 
 
 

(R) 
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See Sheet No. 21.11 for the current posted Daily Balancing Service Tier One Balancing 
Service rate.  The company reserves the right to charge a price which is less than the current 
posted rate in order to provide competitive balancing service to individual Pooling Agents. 

 
 Daily Billing Units are reduced for those pools which include customers taking FT-1 backup 

service under the T-1 Transportation Rider (see the rider for details). 
 
 For the pool of customers who have not designated any pooling agent, the company will 

allocate the second tier daily pool imbalance costs pro rata only to the individual customers 
whose Daily Imbalance Percentage is < 75 % or > 125 %, regardless of whether the 
individual customer’s imbalance is in the overall direction of the pool. 

 
8. High Flow and Point Specific Constraint Balancing Delivery Restrictions
 
 High Flow and Point Specific constraints are gas delivery restraints that may be called by the 

Company from time to time.  During a High Flow constraint, the total gas volumes consumed by 
end-users may not be in excess of the sum of confirmed deliveries on behalf of the customer(s).  
Pooling agents may aggregate end-user deliveries under a High Flow constraint in accordance 
with Section 10 of this rider, however, aggregation of end-user deliveries may be suspended in 
the event of a Point Specific constraint at the delivery points impacted.  

 
  During a Point Specific constraint, delivery restrictions are called at specific pipeline gate 

stations.  A Point Specific constraint may be called singularly or concurrently with other delivery 
restrictions.  If a Point Specific constraint is issued by the Company, impacted customers are 
required to schedule and deliver gas according to their Company assigned gate station, and 
pooling agent aggregation of end-user deliveries is suspended.  Pooling agents may continue 
to aggregate customer usage that is not included in the Point Specific Constraint as specified in 
section 10 of this rider. 
 
The pooling agent is responsible for ensuring that its transportation customers, either as a group 
or individually, comply with the High Flow and Point Specific constraint requirements.  Therefore, 
the pooling agent is responsible for any High Flow and Point Specific Constraint penalties which 
may be charged as a result of their transportation customer’s actions.  Additionally, daily 
balancing fee - imbalance charges will apply to all deliveries that exceed gas volumes consumed 
by end-users under both High Flow and Point Specific constraints.  Balancing charges shall be 
waived if the Company has pre-arranged with the pooling agent or customer for customer to use 
alternate fuel to hold gas supply available for Company use. 
   
A. Notification 
 

1) Customer and Pooling Agent Notification 
 

The Company shall notify customers and pooling agents prior to the beginning of the 
gas day of potential balancing service restrictions for the day.  The Company will give 
as much advance notice as possible, normally not less than two hours.  The 
Company will begin its notification process with the pooling agent, and the pooling 
agent is responsible for ensuring that its end-users, individually or as a group, comply 
with the constraint day requirements according to the type of constraint issued.  In the 
event of a Point Specific Constraint, customers and pooling agents will be notified of 
the pipeline gates stations that are subject to 
such a constraint.   

 
 
 
 
(R) 
 
 
 
 
 
 
 
(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
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10. Aggregation

 
The company has collapsed the three former ANR delivery zones into a single 
localized delivery area, thereby eliminating the basis for Aggregation Charges 
previously charged for aggregating some ANR gates.  A pooling agent may 
aggregate transportation usage at the pooling agent level by localized delivery 
area in order to minimize the Daily Imbalance Percentage.  The company’s 
localized delivery areas include all company-owned distribution behind the 
following groups of city gates: 

 
1. All ANR Gates (Manawa, Amherst, Marion, Iola, Fond du Lac, South 

Fond du Lac, Berlin, Campbellsport, Randolph, McFarland, Stoughton, 
Indianford, Edgerton, Janesville, South Janesville, Emerald Grove, 
Beloit, North Beloit, (Excludes Central Fond du Lac)) 

 
2. All Northern Natural Gates Except Janesville-Beloit (NN POI 25979) 
 
3. ANR/NN Janesville-Beloit (ANR Janesville, South Janesville, Emerald 

Grove, Beloit, North Beloit plus NN POI 25979) 
 
  Localized delivery area 2. may not be aggregated with localized 

delivery areas 1. or 3.  Localized delivery areas 1. and 3. may be 
aggregated if pool deliveries through NN POI 25979 do not exceed the 
daily consumption of pool members connected to the company’s 
distribution system behind NN POI 25979 and the ANR Gates located 
at Janesville, South Janesville, Emerald Grove, Beloit and North Beloit. 

  
11. Pooling Agent Access to Pool Daily Usage Information

 
A pooling agent who has fulfilled the "Pooling Agent Requirements" stated in 
the company's transportation riders shall be provided access to current daily 
usage information for all customers in a common pool.  Said information shall 
be consolidated in a single electronic file.   

 
 

(M)

(M)
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Pooling agent access to customer daily usage information shall be conditioned upon 
written customer authorization of release of usage information by the company to the 
pooling agent and the execution of an electronic bulletin board access agreement by 
the company and the pooling agent.  Said authorization must be received by the 
company before access to current customer daily usage information is granted.  There 
shall be no charge for customer or pooling agent access of current daily usage 
information. 

 
12. Volume Determination
 

The company will utilize the information available through its telemetering equipment 
to determine a customer's gas usage on any given day.  On such days when the 
telemetering unit fails to operate properly, the company will estimate the customer's 
usage based on historical usage during similar periods, or, if available, will use a meter 
read taken by the customer or the company at the beginning and end of the gas day. 

 
The customer is limited to no more than one pooling agent on any gas day.  The same 
pooling agent delivering gas on two separate pipelines for the same customer is 
considered to be two pooling agents for the purposes of this provision. 

 
A pooling agent may obtain city gate-delivered gas supply for each individual pool by 
means of broker-to-broker transaction.  Under this option, the pooling agent shall be 
charged a fee of $30.00 per month for each pipeline contract that is shared between 
two or more brokers or pooling agents. 

 
13. Customer Selection of Non-Company Balancing Services
 

Customers electing to obtain balancing services from providers other than the 
company must designate such election to the company according to the timing 
guidelines described below for "Customer Selection of Pooling Agent".  The 
customer's designation shall remain in effect for the entire calendar month and 
subsequent calendar months until superceded by action of the customer or pooling 
agent.  Customers may not change their election mid-month.  However, customers 
may utilize the company's default balancing service per the terms and conditions listed 
in the "Default Balancing" section above. 

 
14. Customer Selection of Pooling Agent
 

Each customer must designate whether the customer is acting as pooling agent or is 
designating a third party to act as pooling agent, and if so, who the designated pooling 
agent is.  To do so, the customer must complete a Pooling Agent Designation form 
and provide it to the company by the start of business (7:45 a.m.) of the day that the 
respective pipeline's nominations are due for the first gas day of the upcoming 
calendar month.  The customer's designation shall remain in effect for the entire 
calendar month and subsequent calendar months until superceded by action of the 
customer or Pooling Agent as described below in this and the following section. 

(M)

(M)
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 The customer may designate a replacement pooling agent to be effective during the                        
            current calendar month provided: a) the company has been provided a copy of the 
            customer's letter terminating service with the original pooling agent, b) the customer has 

completed and provided to the company a new Pooling Agent Designation form and c) the 
replacement pooling agent has provided all necessary forms and nomination information 

            required by the company no less than 28 hours in advance of the first gas day affected by 
            the change.  Such a change may be made no more than one time per calendar month and 
            no more than three times per rolling twelve month period and may not be made to be 
            effective during the last five gas days of the calendar month. 
 
15. Notification of Termination of Gas Service by Pooling Agent
 Upon receipt of a fax notice during the company' business hours (Monday – Friday 
            between 7:45 a.m. - 5:00 p.m., excluding holidays) addressed to Wisconsin Power & Light 

Company, from a pooling agent stating that the pooling agent will no longer be providing 
            gas supplies for a specific customer, the company shall proceed as follows: 
 

A. The fax must also provide a copy of the letter to the customer informing the 
            customer that service is being terminated by the pooling agent. 
 
B. The notice must be faxed to the General Manager, Gas Trading at 608-458-3130. 
 
C. Notices received during non-business hours will be received as of 7:45 a.m. on the 
            next regular business day. 
 
D. The company will effectuate the pooling agent's request for termination at the start 
            of the gas day on the third business day following the business day the notice is 
            received, or at a later date if so indicated by the notice. 
 
E. The customer will remain as a transportation service customer, subject to terms 
             and conditions of return to system sales found in these tariffs.  If the customer  
             does not timely execute a Pooling Agent Designation form indicating a new pooling 

agent, the customer shall assume the role of pooling agent, including all rights and 
responsibilities. 

 
16. Selective Pooling Agent Constraints

A. The company has the ability to selectively impose a High Flow Constraint Day on 
individual pooling agents, provided the following conditions are met: 
 
1. the current price reported in Gas Daily for any delivery point utilized for 
            setting the month’s Purchase Reference Price is at least 10 % higher than 
            the same delivery point’s price used for setting the month’s PRP, and  
2.  the company has independently verifiable information which leads it to 
            conclude an underdelivery by the pooling agent of 10 % or greater may 
            occur, and 

(M)

(R)

(M)
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(M)3. the company notifies the pooling agent of a selective constraint day 
under the same terms and conditions which govern notice to pooling 
agents for non-selective constraint days, and 

 
4. the company provides a report of all selective constraints to the Public 

service Commission within 30 days of each selective constraint which 
includes the date of the selective constraint, the name of the pooling 
agent subject to the constraint, and the reason for calling the constraint.  
The report shall include an explanation of why a selective constraint was 
not imposed on the company’s marketing affiliate(s), if such is the case.  
Records documenting the company’s actions with respect to calling 
selective constraints shall be retained for at least three years after the 
end of the constraint period. 

 
B. Pooling agents notified of a selective constraint day are eligible for Best-Efforts 

Daily Backup Gas under the same terms and conditions which govern availability 
to pooling agents for non-selective constraint days. (M)
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1. Effective In 
 
 All areas served with natural gas by the Company. 
 
2. Availability
 
 Service under this schedule is available to any individual customer: 
 

a. Whose average annual requirements are not less than 200,000 therms of gas. 
b. Who has substitute natural gas services available that can be economically 

accomplished. 
c. Who has cooperated with the Company in creating an economic analysis which 

demonstrates a bona fide ability to obtain substitute natural gas service.  The 
evaluation will be submitted through the Company to the Public Service commission of 
Wisconsin (PSCW). 

d. Who has contracted for a rate structure and rate level with the company that will be 
filed with the PSCW. 

e. Who is willing to abide by all terms of the Company’s appropriate gas service 
schedules and riders except where modified by this tariff or by contract. 

 
3. Rate
 
 The structure and the level of the rate paid by the customer shall be specified in the 

contract executed by the customer and Company and filed with the PSCW. 
 
 The contracted rate, at a minimum, must exceed all short-run variable costs of serving the 

customer plus long-run replacement costs of plant which can be identified as serving the 
individual customer.  In addition, the contracted rate must be compensatory in regard to 
making a contribution towards long-run incremental costs of operating and maintaining the 
entire gas system. 

 
4. Special Rules
 

a. Service under this schedule requires a written contract between the company and the 
customer.  Said contract must be filed (under rules of confidentiality) with the PSCW 
within 20 days of execution.  Any amendments to the executed contract must also be 
filed (under rules of confidentiality) with the PSCW within 20 days of execution.  Any 
amendments to the executed contract must also be filed (under rules of confidentiality) 
with the PSCW within 20 days of execution. 

b. The contract period shall be as negotiated between the company and the customer.  
Any contract which is entered into, renewed, or extended or modified after June 30, 
1996, may be subject to recision, conditioned upon regulatory and legislative actions. 

c. Gas service is subject to curtailment under certain conditions.  If a customer does 
not fully comply with a notice to cease using natural gas, the customer will be 
subject to the unauthorized use penalties described in Gr-8. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
│ 

(N) 

 
 



 

 
 

Volume III, 1st Revised, Sheet No. 24.00 
Amendment 658, Schedule Gr-1

 
MISCELLANEOUS RULES GAS 
 

Issued: 07/19/2005 Effective:07/20/2005  
PSCW Authorization:  Docket 6680-UR-114, Dated 07/19/2005 

1. Measurement of Gas
 
 The standard unit of measurement is that quantity of gas which occupies one cubic foot 

under the pressure and temperature conditions existing at the meter, unless that 
pressure exceeds the base pressure defined below, or unless that temperature is such 
as to cause material inaccuracies in measurement.  In the event gas is measured at a 
pressure in excess of base pressure, the meter registration of the volume of gas 
passed will be converted, by means of suitable devices attached to the meter, to cubic 
feet at a pressure of 7” of water above local atmospheric pressure of 28.92 inches of 
mercury.  In the event temperature conditions cause material inaccuracies, meter 
registration will be converted to cubic feet at 60 degrees Fahrenheit by means of 
suitable devices attached to the meter. 

 
2. Point of Delivery
 
 Unless otherwise provided by written agreement, ownership of gas shall pass from the 

utilities to the customer at the outlet of the utility’s meter measuring the delivery of such 
gas, or at the outlet of the regulator where metering is at a pressure above base 
pressure and the utility furnishes a regulator at the meter outlet. 

 
3. Delivery Pressure of Gas
 
 Ordinarily, gas is delivered to customers at base pressure which is defined as (a) the 

pressure available from the mains where gas is supplied from mains normally operated 
at a pressure of not to exceed 12” of water above local atmospheric pressure, or (b) a 
pressure of approximately 6” of water above local atmospheric pressure where gas is 
supplied from mains normally operated at a pressure in excess of 12”. 

 
 Where the customer’s maximum hourly use of gas exceeds 1500 cubic feet and 

delivery is from a main normally operating at a pressure above base pressure, the 
customer and the utility may agree that delivery shall be at such pressure as from time 
to time shall be available from the main, but not to exceed a specified maximum 
pressure.  Such agreement shall be in writing, shall run from year to year, and shall be 
subject to cancellation at the end of any contract year at the option of either party.   

 
 If a customer requires gas at a higher pressure than that available according to the 

terms of this schedule, the customer shall supply compression at his own expense. 
 

 

(R)

 



 

 
 

Volume III, Original, Sheet No. 24.10 
Amendment 433, Schedule Gr-2

  
RULES GOVERNING THE PROCESSING 
OF GAS SPACE HEATING APPLICATIONS GAS 
 

Issued:  12-31-92 Effective:  01-01-93 
PSCW Authorization:  Docket 6680-UR-107, Dated 12-23-92 

DEFINITION OF SPACE-HEATING CUSTOMER 
 
A space-heating customer is defined as one using one or more pieces of gas-fired equipment 
for the purpose of raising atmospheric temperature in any structure and intended, because of 
its or their size, type, or location or number, to heat more than one room, to heat a room having 
more than 400 square feet of floor space, or gas space-heating equipment having a total 
manufacturers’ output rating of more than 30,000 BTU per hour. 
 
 



 

 
 

Volume III, Original, Sheet No. 24.11 
Amendment 433, Schedule Gr-3

  
INSPECTION OF CUSTOMER’S GAS APPLIANCES GAS 
 

Issued:  12-31-92 Effective:  01-01-93 
PSCW Authorization:  Docket 6680-UR-107, Dated 12-23-92 

 Inspection of customers gas burning appliances will be made whenever the company is 
required to enter a customer’s premise to reestablish service to the appliance due to 
nonemergency interruption of service. 

 
 The inspection by the company is limited to conventional gas-consuming equipment 

such as cooking appliances, water heaters, refrigerators, incinerators, clothes dryers, 
gas lights, and gas space heating equipment.  The company will not undertake 
inspection of industrial or commercial processing equipment.  The following is a 
summary of steps to be followed during inspection: 

 
1. Visually check burners and pilots for ignition or flame appearance. 
 
2. When appliance is equipped with safety shutoffs, the safety shutoff must lock off 

gas to the appliances.  If it fails to operate, the inspector leaves the appliance shut 
off. 

 
3. All appliances requiring venting must be checked for vent operation and vent 

condition. 
 
4. When a meter is being changed for a periodic test in addition to the above checks, 

a CO (carbon monoxide) sample will be taken at the vent of the space heating 
equipment and water heaters which are relit due to the gas being turned off for a 
meter change. 

 
 



 

 
 

Volume III, 1st Revision, Sheet No. 24.12 
Amendment 718, Schedule Gr-4

 
RESIDENTIAL SPACE HEATING CONSERVATION STANDARDS GAS 
 

I Issued: 03/23/2009   Effective: 03/23/2009   
PSCW Authorization: Authorization: e-mail from J. Albrecht, March 12, 2009 

(Rider Applicable to Schedule Gg-1) 
 

1. General
 
 The Public Service Commission has set construction standards to be met by all 

existing structures before any new use of natural gas for space heating can be 
provided by the company. 

 
2. Definitions and Conditions
 

a. The phrase “existing residential structures converting to gas space heating service” 
shall apply to any new space heating use in an existing building whether or not the 
location is already a natural gas customer. 

 
b. Temporary exemptions from the requirements, such as caulking, may be allowed 

by the utility if weather, material availability, or other factors make compliance with 
certain provisions of these standards physically impractical.  The company must 
return to the location to inspect that all standards are met after the period of 
temporary service has expired. 

 
c. Noncompliance with any of these provisions by any gas consumer will be grounds 

for disconnection of service under ss. PSC 134.062(1)(e) and 134.062(1)(g) and/or 
s. PSC 136.10. 

 
3. Energy Audit Requirement
 
 Before natural gas service is rendered to an existing residential structure converting to 

natural gas space heating service, the company shall make and provide the owner of 
the structure with a complete energy audit. 

 
4. Construction Standards
 
 Before the company will render natural gas service to existing residential structures 

converting to gas space heating service, the following construction standards shall be 
met: 

 
a. Ceiling or attic insulation:  If a structure has insulating material with insulation value 

less than R-19, the customer must install insulation to a level of R-38.  If insulation 
materials equal to a level of R-38 cannot be installed because of inadequate space 
between the ceiling and the roof, then as much insulation as space permits must be 
installed.  Exception:  If the structure has existing insulation material with a value of 
R-11 or more and the customer is installing bat insulation, the customer need only 
install additional insulation material with a value of R-19. 

 

 

(R)



 

 
 

Volume III, Original, Sheet No. 24.13 
Amendment 433, Schedule Gr-4.1

 
RESIDENTIAL SPACE HEATING CONSERVATION STANDARDS GAS 
 

Issued:  12-31-92 Effective:  01-01-93 
PSCW Authorization:  Docket 6680-UR-107, Dated 12-23-92 

(Rider Applicable to Schedule Gg-1) 
 

b. Still box area insulation shall be installed to a level of R-19 unless physically 
impractical. 

 
c. Floor insulation over vented crawl spaces or unheated basements shall reach a 

level of R-19.  In a heated crawl space, insulation materials with an R factor of at 
least 5 shall be installed on the walls. 

 
d. In unheated areas, insulation shall be installed on all heating ducts, cold air returns, 

and hot water pipes. 
 
e. Windows shall be double-glazed or have storms. 
 
f. All doors exposed to the outside atmosphere shall have a storm door or equivalent 

insulated door. 
 
g. Weather stripping shall be installed on all movable doors and windows exposed to 

an unheated space.  Caulking shall be installed whenever two different materials or 
parts of a structure meet such as between walls and foundations; between walls 
and floors; and all other openings in the exterior building envelope. 

 
h. If a new central heating unit is to be installed, the equipment must meet the energy 

efficiency requirements of IND 22.13, Wis. Adm. Code, which are as follows: 
 
 Combustion space heating equipment shall be provided with electronic ignition and 

automatic flue dampering, except sealed combustion equipment or equipment 
located in enclosures and provided with combustion air need not be provided with 
flue dampering.  

 
1) All conversion burners may be installed without electronic ignition until July 1, 

1981.  An automatic vent damper is still required on all installations. 
 
2) The electronic ignition and automatic vent damper requirement does not apply 

to home heating equipment other than furnaces or boilers, such as unit heaters. 
 

i. Ventilation above the ceiling/attic insulation shall be installed.  The free venting 
area shall be at least 1/300 of the horizontal area. 

 
 

 



 

 
 

Volume III, Original, Sheet No. 24.14 
Amendment 433, Schedule Gr-4.2

 
RESIDENTIAL SPACE HEATING CONSERVATION STANDARDS GAS 
 

Issued:  12-31-92 Effective:  01-01-93 
PSCW Authorization:  Docket 6680-UR-107, Dated 12-23-92 

(Rider Applicable to Schedule Gg-1) 
 

j. If a structure is unable to meet all required standards, other methods of energy 
conservation may be substituted such that the energy savings will be the same or 
greater.  This substitution must be based on heat loss calculations performed in a 
normally accepted manner.  Such substitutions may include, but are not limited to 
the following: 

 
1) Furnace modifications as suggested by the utility; or 
 
2) Insulation materials equal to R-5 on the inside walls of a heated basement. 

 
 



 

 
 

Volume III, 2nd Revision, Sheet No. 24.16 
Amendment 718, Schedule Gr-5

 
COMMERCIAL AND INDUSTRIAL 
SPACE HEATING CONSERVATION STANDARDS  NATURAL GAS 
 

Issued:  03/23/2009 Effective: 03/23/2009   
PSCW Authorization: Authorization: e-mail from J. Albrecht, March 12, 2009 

(Rider Applicable to Schedules GC-1F, GC-2F, GC-3F/I, GC-4F/I, GC-5F/I) 
 
1. General
 
 The Public Service Commission has set construction standards are to be met by all 

existing structures before any new use of natural gas for space heating can be 
provided by the company. 

 
2. Definitions and Conditions
 

a. The phrase “natural gas service for new commercial and industrial space heating 
use” shall apply to any new space heating use in an existing building whether or not 
the location is already a natural gas customer. 

 
b. Noncompliance with these provisions by any gas consumer will be grounds for 

disconnection of service under s. PSC 134.0622(2)(e) and/or s. PSC 
134.0622(2)(g). 

 
3. Construction Standards
 
 The company will provide natural gas service for new commercial and industrial space 

heating use in a building constructed before July 1, 1978 only if the building meets the 
following requirements: 

 
a. Design heat loss, excluding infiltration and ventilation through above-grade gross 

walls and roofs facing heated interiors shall not exceed 13 BTU per hour per 
square foot for the total building envelope: 

 
b. If a building exceeds the heat loss of (a) above, the building may receive gas 

service provided that it demonstrates additional innovative building or system 
designs that will reduce fuel consumption to a level equal to or less than the fuel 
consumption which results from complying with (a) above; 

 
c. All exterior windows and doors shall be designed to limit leakage into or from the 

building and shall be weather stripped; and 
 
d. Special use buildings such as greenhouses, inflatable structures, and the like, or 

any building exempt from the heating and ventilating requirements of Chapter IND 
63, Wis. Adm. Code, are exempt from these requirements. 

 

 

(R)

 



 

 
 

Volume III, 1st Revision, Sheet No. 24.20  
Amendment 458, Schedule Gr-6  

 

 
GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  04-22-94 Effective: 04-22-94         
PSCW Authorization: Letter 6680 JBP, Dated 4-21-94 

71. DEFINITIONS 
 

A. Service Lateral 
 
 Service lateral is defined as that portion of the Company’s natural gas piping and 

related facilities extending from the Company’s gas mains to the point of connection 
with the customer’s service facilities.  The service lateral is normally located on private 
property and is intended primarily to provide service to a single customer. 

 
B. Gas Main 
 
 Gas main is defined as that portion of the Company’s natural gas piping and related 

facilities which are intended to provide service to more than a single customer.  Such 
piping is normally located in public streets and their right-of-way or adjacent to 
property lines. 

 
2. CHARGE FOR SERVICE LATERAL 
 
 The utility will install, own and maintain a service lateral leading from the gas main at a 

point selected by the utility to the meter location.  That meter location will be selected by 
the Company after consulting with the customer. 

 
 Where an adequate service lateral has been provided on the main for serving the 

premises, such lateral shall be used. 
 
 The customer grants an easement to the utility for said lateral and the right to enter upon 

the premises and excavate trenches as may be necessary to install the pipe and keep it in 
repair.  The service lateral will be laid in a trench separate from and, if practical, without 
crossing other pipes, cables or conduits.  Where the service lateral must cross customer 
owned underground facilities, the customer shall locate such facilities (i.e., sprinkler 
system, drain fields, etc.) prior to construction. 

 
A. Residential 
 
 The Company will install a service lateral and meter to serve a new customer without 

cost to the customer provided the meter is located at a point selected by the Company 
after consulting with the customer and the service lateral does not exceed 65 feet from 
the customer’s property line nearest the main. 

 
 For residential service laterals exceeding the free limit, a nonrefundable contribution 

will be based on the service length in excess of the free limit times the incremental 
service length charge.  Current excess service lateral charges are found on Sheet No. 
24.34. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

 
 
 



 

 
 

Volume III, 2
nd

 Revision, Sheet No. 24.21  
Amendment 839, Schedule Gr-6.1 

 
GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  10-26-2015 Effective: 10-26-2015         
PSCW Authorization: PSC Ref#276854 

B. Commercial/Industrial 
 The Company will install a service lateral and meter to serve a new customer without cost to 

the customer provided the meter is located at a point selected by the Company after consulting 
with the customer and the service lateral does not exceed 65 feet from the customer’s property 
line nearest the main. For service laterals exceeding the free limit, a nonrefundable contribution 
will be based on the service length in excess of the free limit times the incremental service 
length charge  

 
 Main construction allowances will be determined on an individual basis.    If main construction 

costs exceed the calculated allowance, the customer will make refundable contribution for the 
cost of main in excess of the allowance..   

 
C.  Meter Location 
 The meter location shall be selected by the Company, after consulting the customer.  If the 

customer, strictly for convenience, wishes the meter located further from the main the 
Company may require a nonrefundable contribution payable before construction, based on the 
per foot charges on Sheet No. 24.34. 

 
D. Payment of Nonrefundable Service Lateral Charges 
 For each residential service lateral and for each small commercial service lateral (425 cubic 

feet/hour or less) requiring nonrefundable contributions of $750.00 or less for excess service 
lateral, clearing, boring and other lateral installation costs, prospective customers shall have 
the option of making such payments in accordance with the following options: 
 
(1) Prior to the start of construction. 
     or 
(2) In platted subdivisions with existing mains, and without permit or lateral routing limitations, 

the customer may make a single payment following billing by mail.  Payment need not be 
received prior to construction.  This option shall be conditioned upon the customer having a 
satisfactory credit rating. 

 
 Nonrefundable excess service lateral charges in excess of $750.00 must be paid prior to 

receiving service. 
 
 Customers will not be billed for excess service extension costs less than $20.00. 
 

3. MAIN EXTENSIONS 
 

A. Individual Requests for Gas Main (One Year Rule) 
 
(1) Application 
 Prospective customers currently without natural gas service may request such service by 

submitting a written application to the Company.  The Company shall investigate the 
possibility of installing gas main to the customer and shall make an estimate of the costs 
involved.  See Sheet No. 24.34 for current main construction costs. 

(2) Allowances 
 Each customer shall receive a construction allowance based on meter and service costs, 

and projected marginal revenue. 
a) Residential Customers 

 Space heating  Sheet No. 24.34 
 Non space heating  Sheet No. 24.34 

 

 
 

(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

Volume III, 2
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 Revision, Sheet No. 24.22  
Amendment 842, Schedule Gr-6.2 

 
GAS EXTENSION RULES  NATURAL GAS 
 

Issued: December 15, 2015 Effective: January 1, 2016       
PSCW Authorization: PSC Ref#279160 

 

b) Firm Commercial Customers 
 Allowance for main shall be based on the customer’s estimated annual 

revenue using the following formula: 
 

Allowance = $(U x M)  
  I 

 
Where: 
 

   U = Estimated long term annual use in therms. 
   M = Applicable margin per therm. 
. 
     I = Current authorized rate of return. 
 

c) Interruptible Service 
 Allowance for main shall be calculated in the same manner as firm commercial 

& industrial customers.  However, assumed average usage shall reflect the 
permanence and likelihood of alternate fuel use based on the Company’s 
analysis of the applicant’s load. 

 
See sheet No. 24.34 for current authorized rate of return. 
 

(3) Customer Contributions 
 A contribution shall be required if the estimated construction cost of main exceeds 

the main allowance(s) for the customer(s) requesting the extension.  This payment 
is due as a single payment before installation of a meter.  However, if a residential 
customer’s contribution for main exceeds $300.00, the customer, with the approval 
of the Company, may elect to make a single payment before construction begins 
or agree to pay the contribution in twelve (12) equal installments, including a 
finance charge based on the Company’s current weighted cost of capital.  These 
installments shall be billed with the utility bill and be payable on the same date as 
the utility bill.  All contributions shall be refundable in accordance with Section II of 
this schedule 
 

 

 
 

 
 

(R) 
 
 
 

(R) 
 
 

(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

Volume III, 1
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Amendment 831, Schedule Gr-6.3 

 
GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  06/02/2015 Effective:  06/02/2015       
PSCW Authorization:  PSC Ref#237316 

 

(4) Reapportionment and Refunds of Contributions 
 See Section 11 for rules. 
 
(5) Obligation to Pay Contribution for Main 
 If there is a change in the customer account at a gas service location before the 

twelve monthly installments have been paid in full, the obligation to pay these 
monthly installments shall transfer to the customer in whose name gas service is 
being provided.  Termination of the refund period of a specific gas extension shall 
end the obligation to pay the monthly installment charges relating to the customer 
contribution. 

 
B. Extension to More than One Customer 
 (Joint Requests/Economic Analysis) 
 
 The Company may consider requests for gas service requiring main extensions which 

are received concurrently from a number of prospective customers as one joint 
request.  Joint requests of a significant size will be evaluated using engineering 
estimates of costs for the specific project.  Extensions to developments are addressed 
separately in section 3.C. 

 
(1) Economic Analysis 
 For projects of significant size and/or where future growth is anticipated, the 

Company may perform an economic analysis.  This analysis will consider load and 
customer growth, incremental costs, and engineering costs specific to the project.  
The analysis will determine what, if any, additional funds are necessary in order to 
construct the requested extension.  

 
 The Company will install a service lateral and meter without cost to each customer 

included in the project provided the meter is located at a point selected by the 
Company that does not exceed 65 feet from the customer property line to the 
nearest main.  Costs for service over 65 feet are the customer’s responsibility. 

 
(2) Obligation to Serve 
 If the project passes the economic analysis without additional funds, the Company 

is obligated to service the customers and will endeavor to install natural gas 
facilities in a timely manner consistent with minimizing the cost of facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

R 
 
 

R 
 
 

 



 

 
 

Volume III, 2nd Revision, Sheet No. 24.24   
Amendment 824, Schedule Gr-6.4 

 
GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  03/17/2015 Effective: 03/17/2015 
PSCW Authorization:  PSC Ref#233291 

 

3) Method of Payment.   

If the economic analysis determines additional funds are required, a flat monthly or 
per therm surcharge will be added to each customer’s bill.  Gas main extensions will 
be in billed for a period of no more than 60 months.  The per therm surcharge will be 
multiplied by therms billed per month.  All surcharges will be calculated for the 
economic analysis to meet the provisions for approval as established by the 
Company. 

a) Obligation to Serve 

If the customers agree to the surcharge described above, the Company is 
obligated to serve the customer and will endeavor to install natural gas facilities 
in a timely manner consistent with minimizing the cost of facilities. 

b) Addition of New Customers 

In an area where surcharges are in effect, new customers taking service after the 
main facilities are installed will be obligated to pay the applicable surcharge 
described above. 

c) Addition of Unpredicted Load 

If an unpredicted load of substantial size occurs while surcharges are in effect, 
the Company shall review the economic analysis to determine if the surcharges 
should be reduced or eliminated, or the time period for collecting the surcharge 
be shortened. 

d) Refunds of Additional Funds 

There will be no refunds for main extensions evaluated under the economic 
analysis. 

e) Obligation to Pay Surcharge  

If there is a change in the customer account at a gas service location while an 
extension surcharge is in effect, the obligation to pay this surcharge shall transfer 
to the customer in whose name gas service is being provided so long as the 
surcharge is in effect for other customers on the specific extension. 

f) Identification of Surcharge Areas  

Each extension where a surcharge is in effect will be identified by extension name 
and the effective dates of surcharge application.  The current listing is found on 
Sheet No. 24.33. 

  

 
 

(R) 
 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 

(R) 
 
 
 
 
 
 
 
 
 
 

(R) 
 
 
 
 
 

(R) 
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Amendment 458, Schedule Gr-6.5 

 
GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  04-22-94 Effective: 04-22-94         
PSCW Authorization: Letter 6680 JBP, Dated 4-21-94 

C. Main Extensions to Developments 
 
 If a developer requests gas service from the Company and a main extension is 

required, the Company will make such an extension and installation of facilities subject 
to the availability of gas supply and in accordance with the general provisions of these 
rules and the following additional provisions.  

 
(1) The developer will furnish a recorded plat, map or pring showing the location and 

nature of the area for which gas service is requested.  The developer shall indicate 
the characteristics, nature and amount of initial gas load to be served. 

 
(2) The developer shall pay the total cost of the required main installation less any 

applicable allowances to the Company in advance of construction.  For a period of 
five years from the date of the installation, refunds equal to the allowance for 
mains determined by the formula contained in Section 3. A. 2) will be made to the 
developer as customers take service within the development and along the route 
of the main extension for which the developer made a contribution.  The total of 
refunds shall not exceed the original contribution. 

 
(3) The area to be served includes five (5) or more contiguous lots owned by the 

developer. 
 
(4) No reapportionment of the developer’s contribution shall be allocated to the 

customers who take service on the developer’s land. 
 
(5) Right to refunds shall remain with the developer during the refund period provided 

a written statement of such an arrangement is on file when the facilities are 
installed. 

 
(6) Service lateral installations within the development shall be installed in accordance 

with Section 2 and the Natural Gas service Rules.  The developer shall be 
responsible for payment of nonrefundable service lateral charges, and cannot 
transfer responsibility to other parties. 

 
4. MISCELLANEOUS 
 

A. Deposits and Contributions 
 
 A customer making a contribution toward main hereunder is not thereby exempted 

from the rule relating to deposits to insure prompt payment of bills for gas service. 
 
B. Winter Construction Charges 
 
 If a customer requires service during the winter construction season, the winter 

construction charge shall be applied to all trenched service laterals and main footage.  
See Sheet No. 24.34 for current winter construction charge and dates of season. 
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GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  12-27-04 Effective: 01-05-05         
PSCW Authorization: JA Letter Dated 12-27-04 

 

5. GAS SUPPLIES 
 
 All main extensions will be subject to the availability of adequate gas supplies as set forth 

in the Company’s Priorities and Restrictions for the Optimum Use of Natural Gas, 
Schedule Gr-8 and with the conditions of these gas extension rules. 

 
6. GENERAL RULES 
 
 Services and meter sets will be constructed in accordance with Schedule Gr-6, 2. A and 2. 

B. 
 
 Main investment hereunder is subject to Schedule Gr-6. 
 
7. EXCESS CONSTRUCTION COSTS 
 
 The following shall be considered excess construction costs: 
 

a) the cost of the installation of main and/or service lateral facilities requested by the 
customer if the design and construction specifications included in the customer’s 
request exceed the design and construction specifications determined to be 
necessary by the Company in its sole judgement. 

b) the cost of the installation of main and/or service lateral determined by the 
Company in its sole judgement.  

c) the cost of the installation of main and/or service lateral facilities requiring special 
equipment such as those associated with river crossings or trenching in rock or 
frost. 

d) the cost of pavement cutting shall be considered an excess construction cost when 
such activity is necessary for the installation of Company facilities except when 
located within public right-of way. 

e) the cost of boring shall be considered an excess construction cost when such 
activity is necessary for the installation of service laterals except when located 
within public right-of-way. 

 
 Allowances and refunds shall not be applied to excess construction costs.  The customer 

shall, in advance of construction, make a non-refundable payment for all excess 
construction costs related to the construction of mains.  Excess construction costs related 
to the construction of service laterals shall be paid in accordance with Section 2.  Such 
non-refundable payment shall be paid in addition to any deposit required under Section 3. 

 

 
 
 
 

(R) 
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GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  04-22-94 Effective: 04-22-94         
PSCW Authorization: Letter 6680 JBP, Dated 4-21-94 

 

8. RELOCATION AND REPLACEMENT OF EXISTING FACILITIES 
 
 The Company shall perform relocation and replacement of main and/or service facilities 

upon the request of a customer or group of customers, or if the change is required 
because a customer has caused violation of a safety or construction code.  The customer 
is responsible for the total cost of such relocation and/or replacement. 

 
 The cost for such changes shall be determined by calculating the total cost of the 

proposed work, including the installation of any new facilities and/or the removal or 
relocation of existing facilities, less the accumulated depreciation and salvage value of the 
facilities removed.  The cost will be estimated and the customer shall make a payment 
equal to such estimated costs in advance of the construction for costs related to the 
relocation and reconstruction of mains.  Relocation and reconstruction costs related to the 
construction of service laterals shall be paid in accordance with Section 2. 

 
9. INCREASED CAPACITY 
 

A. Change in Size of Main 
 
 Customers determined to be responsible for the installation of larger main due to an 

increase in their requirements, shall pay the estimated costs of such installation, 
including the relocation and/or removal of existing facilities, less the accumulated 
depreciation and salvage of the facilities removed. 

 
 The estimated cost of the installation shall be reduced by an allowance based on the 

anticipated increase in the customer’s annual usage and determined by the formula 
set forth in Section 3. A. 

 
B. Change in Size of Service Lateral 
 
 Where an increase in capacity requires a change in the service lateral, the customer 

shall be eligible for a new service lateral based on allowances set forth in Section 2.  
The allowance shall be reduced by the early retirement cost of the existing service.  
Early retirement costs include removal, salvage and accumulated depreciation. 

 
C. Change in Metering Equipment 
 
 Where an increase in capacity requires a change in the metering equipment, the 

Company will provide the appropriate metering equipment at no charge to the 
customer.  This includes removal of existing metering equipment and installation of 
new metering equipment. 
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GAS EXTENSION RULES  NATURAL GAS 
 

Issued:  08-30-96 Effective: 09-01-96        
PSCW Authorization: Letter 6680 TMS: PR, Dated 08-19-96 

 

10. EXTRAORDINARY INVESTMENT BY THE COMPANY  
 
 Where, in the opinion of the Company, the investment in an extension appears 

extraordinary or unusual, or where the extensive rebuilding of existing facilities 
is necessary to accommodate the customer making application for service, the 
Company reserves the right to require the customer who will be served from 
the extension to execute a contract for a definite period of service and 
otherwise to protect the Company and its existing customers against possible 
losses. 

 
 The Company shall have the option of rejecting any extension requiring an 

extraordinary investment.  The Company shall advise the applicant(s) in 
writing of the reasons for rejection and advise the applicant(s) that further 
evaluation of the extension proposal may be pursued through the Public 
Service Commission of Wisconsin. 

 
11. REFUND AND REAPPORTIONMENT OF CUSTOMER CONTRIBUTIONS 
 

A. Main Extension Installed Prior to 09-01-91  -  CANCELED 
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B. Main Extension Installed subsequent to 09-01-91 
 

(1) Reapportionment of Customer Contribution 
 
 When additional customers take service from a main extension which had required 

a customer contribution, the original contribution and any new contribution will be 
reapportioned among all customers on the extension if the reapportionment does 
not cause an increase in any existing customer’s contribution.  If the 
reapportionment calculation would cause an increase to any customer’s 
contribution, the portion of new main facilities under consideration will be 
considered a separate and new gas main extension subject to all the gas extension 
rules in GR-6. 

 
(2) Refunds of Customers with No Additional Contribution 
 
 The Company shall make refunds to the customer(s) or developer who made the 

contribution(s) toward the extension of main for a period of five (5) years from the 
installation date. 

 
 When the Company connects new customers to this portion of main extension, 

the refund shall be equal to the change in the customer contribution value after 
reapportioning the contribution using the allowance in effect at the time the 
extension was installed. 

 
 When the Company makes and extension of main to subsequent customer(s) 

that does not require a contribution from the subsequent customer(s), the 
refund shall be equal to the change in the customer using the allowance in 
effect at the time the original extension was installed and the allowance in effect 
for the new facilities less the construction costs of all main. 

 
 When the reapportionment calculation indicates two separate extensions, each 

extension will have a separate five year refund period based on the installation 
date.  Should extensions off the original extension be totally refunded before the 
expiration date of the original extension, refunds may continue to accrue to the 
original contributors until the five year refunds period for those contributors has 
elapsed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(3) Single Customer Payment of Contribution 
 
 If an individual customer agrees in writing before the main extension is installed to 

pay the total required contribution, that customer shall be eligible for all main 
allowance refunds from all subsequent customers on the extension during the 
refund period.  Such a written agreement will thereby preclude any reapportionment 
of the contribution among subsequent customers. 

 
a) If a further main extension off the original extension is required to serve a 

subsequent customer and the main cost is less than the total main allowance 

(M) 
 
 
 
 
 
 
 
 

(M) 
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available, the unused allowance shall be refunded to the customer who made 
the single payment contribution outlined above. 

 
b) If a further main extension off the original extension is required to serve a 

subsequent customer and the main costs exceeds the total main allowance 
available, the subsequent customers shall pay the contribution for the new 
facilities. 

 
C. Right to Refunds 
 

 The right to receive a refund of any contribution held hereunder will attach to the 
ownership of the premises for which the original extension was made.  Any refund shall 
be made to the person who owns such premise(s) at the time the refund is paid unless 
the contributor has reserved the right to receive such refund in the conveyance of the 
premises to a subsequent owner and demonstrates that to the Company. 

 
 In the case of a developer making a contribution to extend gas into a development, the 

right to receive a refund shall attach to the owner of the development at the time the 
refund becomes due, unless, in the conveyance of the development, the developer 
provides the Company with a written agreement reserving the right to receive such 
refunds. 

 
 In no case will the total refund(s) exceed the amount of the contribution. 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 

12. TEMPORARY SERVICE 
 
 A new customer taking temporary gas service shall pay the rates applicable to the class of 

service rendered.  The company shall require that the customer pay in advance the cost of 
the installation and removal of all facilities, including the meter, required to furnish the 
desired service, less the salvage value of such facilities. 

 
13. CLEARING RIGHTS AND COSTS 
 
 Customer requesting service shall furnish, without expense to the Company, right-or-way, 

easements, permits, and additional costs incurred to provide adequate clearing for the 
main and service extensions to serve the customer along a route approved by the 
Company after consulting with the customer. 

 
 If requested by the customer, the Company will do the clearing at customer’s expense.  

The customer shall pay the Company the estimated cost of clearing to be done by the 
Company.  Costs will be adjusted to actual costs upon completion of the job.  Costs related 
to the construction of mains must be paid in advance, except for exclusions to this policy 
found in Section 3. A. 3).  Costs related to the construction of service laterals shall be paid 
in accordance with Section 2. 

 
 

 (M) 
 
 
 
 
 
 

(M)  
(M) 

 
 
 
 
 
 
 
 
 
 
 
 

(M) 
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14. TITLE 
 
 The title to every extension of mains and service laterals made by the utility hereunder 

remains with the utility.  The utility may at any time add additional customers to or make 
new extensions to an existing extension without the consent of any customer or customers 
who contributed to the cost of the existing extension, and without incurring any liability for 
refunding contributions other than as provided herein. 

 
15. CONSTRUCTION STANDARDS 
 
 All gas distribution system extensions constructed hereunder shall conform to the utility’s 

standards of construction, and shall meet the requirements of governmental regulatory 
bodies having jurisdiction. 

 
16. SERVICE LATERAL UNDER PRIOR RULES 
 
 The utility will maintain, without cost to the customer, existing customer owned service 

laterals installed under prior extension rules, and when necessary will replace and 
thereafter will won and maintain such service laterals without charge. 

 

 
 
 
 
 
 
 

(M) 
 
 
 
 
 

(M) 
 
 
 
 
 
 

17. EXTRAORDIANRY CIRCUMSTANCES 
 
 It is understood that the Public Service Commission of Wisconsin may from time to time 

order a waiver of the utility’s Controlled Service Program stated in Schedule Gr-8 and, as a 
condition of ordering gas service be rendered, may order the utility to extend gas 
distribution facilities under terms not in conformity with this extension rule. 

 
18. GENERAL PROVISIONS 
 

a) If in the Company’s sole judgement the Company needs an easement over 
customer’s property in order to furnish service to customer, customer shall provide 
Company with an easement at no expense to Company.  If in the Company’s sole 
judgement Company needs an easement or easements over property not owned by 
customer in order to furnish service to customer, customer shall obtain the 
easement(s) at no expense to Company. 

 
b) No structures or trees shall be placed over the route of the Company’s gas 

facilities.  However, such property may be used for gardens and other purposes 
which will not interfere with maintenance and replacement of Company’s gas 
facilities. 

 
c) Properties subject to an easement granted to Company shall be graded to a level 

which shall not be above or more than 6 inches below finished grade, prior to the 
time installation of gas facilities is commenced by Company.  The Company shall 
be notified in advance of any changes in grade after the gas facilities have been 
installed by Company, and Company shall be reimbursed for any and all costs 
incurred as a result of such change. 

(M) 
 
 
 
 
 
 

(M) 
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d) Company shall not be liable for damage to trees, shrubs, fences, sidewalks or other 

obstructions incident to the installations, maintenance or replacement of gas 
facilities, unless such damage is caused by its own negligence. 

 
e) Gas facilities normally will not be installed beneath farm fields, wild land, swamp 

land, gravel pits, or other similar unimproved areas. 
 
f) Safety, code compliance and construction of gas facilities following accepted 

engineering and planning practices will govern the location of the meter. 
 

19. MASTER-METERED CUSTOMERS 
 

A. TEMPORARY OFFERING to Existing  Master-Metered Customers 
 

The company shall make reasonable efforts to identify customers that distribute 
natural gas beyond the company’s meter in such a manner that the customer 
must comply with the requirements of 49 Code of Federal Regulation 192 and 
Wisconsin Administrative Code, PSC Chapter 135.  In general terms, such 
customers are subject to and responsible for fulfilling the same pipeline safety 
requirements as any gas distribution utility in the State of Wisconsin.  Existing 
master metered customers identified by the company shall be contacted and 
given 6 months from the notification date to accept an offer by the company to 
replace their customer-owned distribution and metering facilities.  If the 
customer accepts the company’s offer within the 6-month period, there will be 
no charge to the customer for the conversion costs.  After conversion, the 
customer will be responsible for all charges under the applicable company 
tariffs including the daily fixed charges for each meter installed. 

 
B. New Master-Metered Customers 

 
Customers that intend to distribute natural gas to outbuildings beginning after 
July 19, 2005, and customers that decline the company’s offer of conversion 
must comply with the requirements of 49 Code of Federal Regulation 192 and 
Wisconsin Administrative Code, PSC Chapter 135, which govern master-meter 
installations.  Customer-prepared compliance plans must be reviewed and 
approved by the pipeline safety staff of the Public Service Commission of 
Wisconsin before the company will provide natural gas service to the customer.  
The company assumes no liability for gas facilities on the customer’s side of the 
company meter.  

 

 
 
 
 
 
 
 
 
 
 

(M) 
      
(N) 
 
(N) 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
(N) 
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 EXT. NAME          EXT ID         RATE  PER              PERIOD 
        SCHEDULE            MONTH 

      SURCHARGE    Start                 End 

 
 Village of Friesland      6680-CG-155      Gg-1           $ 7.39   12-01-2012      07-31-2016 

 Gc-1           $10.05 
 
 Town of Otsego         6680-CG-27        Gg-1             $ 32.69         10-01-2014      03-31-2020   
            Gc-1          $ 55.87 
            S-1 (sm)         $339.91 
           (usage less than 10,000 therms annually) 
 
            S-1 (med)           $ 558.75 
           (>=10,000 to < 25,000 therms annually) 
 

            S-1 (lg)       $2,095.31 
          (usage greater than or equal to 25,000 therms annually) 
 

      Town of Fairfield      6680-CG-156        Gg-1          $14.41               09-01-2014      02-28-2018 
 
 
 
        Town of Willow Springs  6680-CG-160         Gg-1          $  8.23  10-01-2014      03-31-2018 
 
 
Rahl Road and Harlow Acres    CA-4212      Gg-1          $14.25          05-01-2015     11-30-2018 
 
 

Cascade Mtn.        CA-4212      Gg-1          $17.52   09-01-2015     02-29-2020 
         Gc-1          $24.96 
         Gc-2         $311.81 
         Gc-3      $1,361.78 
 
Hawkinson Rd.        CA-4134      Gg-1          $11.63   05-01-2015     10-31-2019 
         Gc-1          $16.56 
 
Steele Trailer Ct.       CA-4212      Gg-1          $13.94      06-01-2015     11-30-2019 

          Gc-1           $43.84 
 
     Birchwood Subdivision     6680-CG-27           Gg-1          $15.08     09-01-2015     02-28-2019 
          Gc-1          $15.08 
 
Olson Grain, Pleasant  Sp.      CA-4238      Gg-1          $19.67      10-01-2015     03-31-2021 
          Gc-1          $39.24 
           S-1        $504.46 
 
       W. Beaver Dam Lake    6680-CG-128      Gg-1          $18.45      08-01-2015     01-31-2021 
           Gc-1          $36.80 
            S-1        $191.88 
 
       Fitzsimmons Road       CA-4212      Gg-1          $19.00  08-01-2015     01-31-2019 
 
 
 Honey Creek    6680-CG-161     Gg-1          $27.05  05-01-2015     10-31-2019 
         Gc-3     $3,873.21          
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 EXT. NAME          EXT ID         RATE  PER              PERIOD 
        SCHEDULE            MONTH 

      SURCHARGE    Start                 End 

 
   Many Waters      CA-4212      Gg-1    $26.54  08-01-2016     01-31-2022 
       Gc-1    $26.54  
        S-1  $142.61 
 
 
Kennedy Rd. Spring Green     CA-4212  Gg-1    $21.85    08-01-2016      01-31-2022 
      Gc-1    $24.90 
 
 
 
  Fawn Lake Subdivision   6680-CG-119  Gg-1    $13.04  08-01-2016      01-31-2022 
      Gc-1     $13.04 
 
 
 
County Hwy O, Portage 6680-CG-128  Gg-1    $9.23  08-01-2016     01-31-2022 
      Gc-1    $9.23 
 
Treptow/Karst/West Ln  6680-CG-128  Gg-1    $9.43  08-01-2016     01-31-2022 
      Gc-1    $9.43 
 
        Eureka Loop     CA-4240  Gg-1   $14.52  08-01-2016     01-31-2022 
      Gc-1   $14.52 
      Gc-2               $176.22 
 
        Iola Hatch Lake    CA-4751  Gg-1      $6.53  08-01-2016      01-31-2022 
 
 
Woodland Hill Subdivision 6680-CG-103  Gg-1    $17.35  08-01-2016      01-31-2022 
      Gc-1    $34.97 
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CURRENT CONSTRUCTION COST INFORMATION 
ALL SERVICE TERRITORIES 

 
 

  1” or Less Plastic Service (per ft) [1] $6.60 
  2” Plastic Main (per ft) [1] $8.20  
 
Residential Allowances 
 Space Heating $1,480.00 
 Non-space Heating $606.00 

 
 

Winter Construction Charge (per ft.) $4.00 
(December 1 – March 31) 

 
Current Authorized Rate of Return for  
 Customer Contributions: [2]       8.15 % 

 
*For all other pipe sizes and types, consult Company representative for current charges. 
 
 
 

  
 
 
 

(R) 
(R) 

 
 

(R) 
(R) 

 
 
 
 
 
 

(R) 
 
 
 
 

[1] Includes pipe and trenching cost, for 1” or less 
[2] Average weighted cost of capital per PSCW Decision in Docket 6680-UR-119 
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1. Applicability
 
 Applicable to all Rate Schedules for Natural Gas Service served by the Company. 
 
2. General
 
 Gas delivering service under all rate schedules shall be subject to control pursuant to 

the priority of use provision and other procedures and limitations contained in this rule. 
 
3. Priority Procedures for New Use
 
 The Company shall limit or deny gas service to new customers and to existing 

customers requesting additional gas when the Company determines that it is 
necessary to do so to reserve the Company’s incremental gas supplies for higher 
priority service.  For control purposes, the following priorities of use are hereby 
established, of which Priority 7 constitutes the lowest priority use and Priority 1, the 
highest priority use, subject to modification in compliance with orders of regulatory 
agencies. 

 
A. Priority 1 

 
1a) Residential customer for any purpose. 
 
1b) Small commercial requirements having a maximum day requirement of less 

than 50 Dth, schools, hospitals, sanitation facilities, correctional facilities, 
police and fire protection facilities, and Company use, except for power 
generation, and lost and unaccounted for gas. 

 
B. Priority 2
 
 Essential agricultural use as defined by the FERC at the time of curtailment. 
 
C. Priority 3
 

3a). All commercial nonboiler requirements of 50 Dth per day to 300 Dth per day, 
and industrial nonboiler requirements of less than 300 Dth per day, and all 
industrial requirements for feedstock and process needs on firm rate 
schedules. 

 

(R)

(R)

(R)
(R)
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3b. All commercial boiler requirements of 50 Dth per day to 300 Dth per day and 
industrial boiler requirements having a maximum day requirement of less than 
300 Dth served on firm rate schedules. 

 
3c. All commercial nonboiler requirements of 50 Dth per day to 300 Dth per day and 

industrial nonboiler requirements of less than 300 Dth per day and all industrial 
requirements for feedstock and process needs on interruptible rate schedules. 

 
3d. All commercial boiler requirements of 50 Dth per day to 300 Dth per day and 

industrial boiler requirements having a maximum day requirement of less than 
300 Dth served on interruptible rate schedules. 

 
D. Priority 4
 

4a. All requirements not specified in priorities 1, 2, 3, 5, 6 or 7 served on firm rate 
schedules. 

 
4b. All requirements not specified in priorities 1, 2, 3, 5, 6 or 7 served on interruptible 

rate schedules. 
 

E. Priority 5
 

5a. Requirements for boiler fuel use having a maximum day requirement of 300 Dth 
to 1,500 Dth served on firm rate schedules. 

 
5b. Requirements for boiler fuel use having a maximum day requirement of 300 Dth 

to 1,500 served on interruptible rate schedules 
 

F. Priority 6
 

6a. Requirements for boiler fuel use having a maximum day requirement of 1,500 
Dth to 3,000 Dth served on firm rate schedules. 

   
6b. Requirements for boiler fuel use having a maximum day requirement of 1,500 

Dth to 3,000 Dth served on interruptible rate schedules. 
 

G Priority 7
 

7a. Requirements for boiler fuel use having a maximum day requirement of 3,000 
Dth or more served on firm rate schedules. 

 
7b. Requirements for boiler fuel use having a maximum day requirement of 3,000 

Dth or more served on interruptible rate schedules. 
 

(R)

(R)
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4. Definitions
 
 Residential:  Service to customers which consists of direct natural gas usage in a 

residential dwelling for space heating, air conditioning, cooking, water heating, clothes 
drying, and other residential uses and includes apartment buildings and other multi-unit 
buildings. 

 
 Essential agricultural Use:  Service as designated by the Secretary of Agriculture as 

“essential agricultural use” under Section 401(c) of the NGPA, as identified in 7 CFR 
2900, et. seq., which does not have any alternate fuel as determined by the FERC 
according to Section 401(b) of the NGPA. 

 
 Commercial:  Service, including central heating plants, to customers engaged primarily in 

the sale of goods or services including institutions and local, state and Federal 
government agencies for use other than those involving manufacturing or electric power 
generation. 

 
 Industrial:  Service to customers engaged primarily in a process which creates or changes 

raw or unfinished materials into another form or product including the generation of 
electric power. 

 
 Feedstock Gas:  Natural gas used as a raw material for its chemical properties in creating 

an end product. 
 
 Process Gas:  Gas used in appliances capable of burning only a gaseous fuel so as to 

utilize those combustion characteristics of gaseous fuels such as; complete combustion, 
safe combustion products, flame geometry, ease of temperature control to precise levels, 
and optimum safety of heat application.  Specifically excluded are boilers, gas turbines, 
space heating equipment (other than direct fired air make-up heaters for process 
purposes), and indirect air heaters. 

 
 Boiler Fuel:  Natural gas used as a fuel for the generation of steam or hot water (including 

natural gas used as a fuel for externally fired pressure vessels using heat transfer fluids 
other than water) or for generation of electricity including the utilization of gas turbines for 
the generation of electricity. 
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Maximum Day Requirements:  Shall be determined by the weather normalized 
usage based on the 12-month period ended in July each year. 

 
Curtailment:  Is a limitation of the customer’s ability to receive natural gas due to a 
failure of the company’s wholesale suppliers to meet contractual obligations. 

 
5. Status of Priority Groups 

 The status of priority groups is “open”, “limited”, or “closed”.  The applicable number 
of permits that may be issued to applicants on a waiting list will be the number 
recorded below along with the status notation of “limited.”  This tariff shall be revised 
whenever a significant change occurs in the supply of natural gas.  The Commission 
will review and approve these changes within 60 days or in the alternative, notice the 
matter for hearing. 

6. Availability by Priority Group 

Priority 
Group

Status Permits

 
1a 

 
Open 

 

1b Open  
2 Open  

3a Open  
3b Open  
3c Open  
3d Open  
4a Open  
4b Open  
5a Open  
5b Open  
6a Open  
6b Open  
7a Open  
7b Open  

 
 

 
 
 
 
 
 
 

(D) 
 

(R) 
 
 

(D) 
 

(R) 
 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
 

(R) 
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7. Permit Procedures
 

A. Availability of Permit
 
 The Company will inform any applicant for new or additional natural gas service of 

the limitations currently in effect for the priority group under which the applicant 
qualifies. 

 
 Application for gas by a new customer or additional gas for an existing customer may 

only be made within the limitations of one priority group.  If the end use requirements 
qualify in more than one priority group, the requirements will be combined for limitation 
applications, subject to the limitations of Status as defined in this Schedule.  Customers 
who purchase both firm and interruptible gas are subject to the limitations for their total 
purchases rather than separately for each class of service. 

 
B. Obtaining a Permit
 
 If the assigned priority group is "limited" or "closed", the applicant may sign an 

application card and the applicant's name will be added to a waiting list for future 
natural gas service.  Such lists will be maintained by priority group, with the names 
entered in chronological order showing the date and time of application. 

 
 Whenever supply conditions allow the "limited" opening of a priority group for a 

certain number of customers, applicants on the waiting list within such limits for the 
priority group will be contacted and natural gas service offered in chronological 
order.  If the applicant can take service within the present period, a "permit" will be 
issued to the applicant, if not, his name will be entered on the waiting list as of the 
date contacted. 

 
C. Obtaining a Permit Renewal or Permit Extension
 
 Within 30 days prior to the expiration date of a "permit", the applicant will be 

permitted by additional written application, to obtain a "permit renewal" if the 
applicant's priority group is "open"; if "limited" or "closed", such applicant will be 
granted one 90 day "permit extension" from the expiration date if in Priority 1, or 2 
such extensions if in Priorities 2 through 7. 

 
D. Volume Limitations of Permits
 
 Permits for new or additional gas service exceeding 50,000 Dth per year shall be 

issued at the discretion of the Company depending upon supply situations and 
circumstances at the time of application.  The Public Service Commission shall 
review each refusal of service for requests in excess of 50,000 Dth per year 

(R)

(R)
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8. Regulation Regarding the Curtailment of Natural Gas Use 
 

Should the company experience a failure of delivery from wholesale suppliers, a failure 
of the pipeline to deliver available supplies, or is unable to maintain minimum system 
pressure, the company may order natural gas customers to limit the use of natural gas.  
All gas supplies delivered to the company’s gate shall be diverted to customers based on 
the priorities outlined in Sections 8A and 8B, and the company reserves the right to 
discontinue service to customers who do not comply with requests to limit usage within 
one hour. 

 
A. Gas Supply Shortfalls at the Citygate. 
 
 The following conditions shall apply when the company orders customers behind 

the citygate to cease or curtail use of gas due to gas supply shortfalls at the 
citygate: 

 
1) If the company’s operating personnel determine that sufficient time is 

available, said personnel shall attempt to purchase customer-owned gas at 
the citygate before any interruptible system supply customer is ordered to 
cease or curtail use of gas.   

 
2) If transportation customers are ordered to cease or curtail use of gas said 

orders shall be issued to individual transportation customers generally 
beginning with the customers with the largest expected loads and proceeding 
to customers with successively smaller expected loads.  Deviation from this 
general order may be necessary to preserve service to firm system supply 
customers. 

 
3) The company shall order customers to cease or curtail use of gas in as close 

to the following priority categories as is reasonably practicable: 
 
 

 

(R)

(R)

(R)



 

 
 

Volume III, 3rd Revision, Sheet No. 24.46 
Amendment 658, Schedule Gr-8.5

 
PRIORITIES AND RESTRICTION FOR 
THE OPTIMUM USE OF NATURAL GAS  GAS 
 

Issued:  07/19/2005 Effective: 07/20/2005 
PSCW Authorization:  Order 6680-UR-114, Dated 07/19/2005 

                      PRIORITY      DESCRIPTION                                             
Lowest  Interruptible system sales, largest expected load to 

smallest expected load 
 

 

  Transportation sales, largest expected load to smallest 
expected load 
 

 

  Partial requirements Transportation backup sales,  
FT-1 
 

 

  Firm system supply customer sales, largest to smallest 
except GC-1 and GG-1 
 
GC-1 Small Commercial 
 

Highest  GG-1 Residential 
 

(CD-1 and Special Contract Customers shall be curtailed according to their 
contract with the company) 

 
Any gas confiscated by the company as a result of this procedure shall be paid for 
in full by the company following presentation of suitable proof of the cost of said 
confiscated gas. 

 
Customers that fail to comply with an order to curtail are subject to unauthorized 
use charges shown on Sheet No. 24.47. 
 

B. Distribution System Geographical Areas of Concern: When the company operating 
personnel determine that the ability to serve the full demands of all system supply 
and transportation customers within an area are at risk, priority of service from lowest 
to highest shall be based on the largest expected use to the smallest expected use.  
Rate schedule GG-1 Residential Service shall have the highest priority of service.  
Additionally, CD-1 and CS-1 shall be curtailed according to their contract with the 
company. 

 
Any gas confiscated by the company as a result of this procedure shall be paid for in 
full by the company following presentation of suitable proof of the cost of said 
confiscated gas. 

 
Customers that fail to comply with an order to curtail are subject to unauthorized use 
charges shown on Sheet No. 24.47. 
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9. Unauthorized Use Penalties 
 
 If a customer does not fully comply with an order issued pursuant to conditions stated in 

tariffs and riders stated in this Volume, the customer will pay for all unauthorized use at a 
rate determined by summing the following factors: 
 
A. A minimum rate of $2.00 per therm OR, 
 
 When the company is exposed to penalties greater than $2.00 per therm from any 

interstate pipeline(s) serving the company’s system (whether or not a pipeline 
penalty is incurred by the company), the rate increases to $10.00 per therm for all 
unauthorized use, plus any incremental pipeline penalty costs greater than $10.00 
per therm. 

 
 (The company is served by two interstate pipeline systems: ANR Pipeline Co. and 

Northern Natural Gas Co.  The applicable pipeline penalty rate shall be the highest 
pipeline penalty rate in effect on either of the two pipeline systems, regardless of 
which pipeline system interconnects with the company’s local distribution facilities to 
serve the customer.) 

 
 (At the effective date of this tariff sheet, the highest pipeline penalty rate is $11.30 

per therm ($113.00 per dekatherm), which is applicable at times when Northern 
Natural Pipeline Co. has declared a “Cease and Desist” condition or a “System 
Overrun Limitation” condition on its system.  Interstate pipeline penalty rates are 
regulated by the Federal Energy Regulatory Commission and are subject to change 
upon authorization of the FERC.)  

 
B. The standard charges related to providing gas service to the customer, which may 

include, but are not limited to, the tariffed cost of gas, local delivery charges, gas 
industry transition charges, and applicable taxes. 

 
C. The incremental cost of gas taken as unauthorized use.  The incremental cost of gas 

shall be the higher of the current Purchase Reference Price at the time of 
unauthorized use (see Sheet No. 21.11) or the cost calculated by summing the 
following factors: 

 
1) Costs which recover the equivalent value of the highest applicable interstate 

pipeline transportation and storage charges, including capacity charges, 
storage withdrawal charges, volumetrically-applied commodity charges, fuel 
charges and applicable surcharges at the time of the unauthorized use.   

 
2) All taxes, fees and any other reasonable gas supply costs incurred by the 

company as a result of unauthorized use by the customer. 
  
3) A gas cost component which includes the higher of a. or b. below: 
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a. If, during the period of unauthorized use, the Company meets any 
increment of its total system requirements by making purchases on 
the open market, the gas cost component shall be the weighted 
average cost of the highest-cost gas supply purchases purchased by 
the Company at the time of the unauthorized use which are just 
sufficient to meet the total quantity of unauthorized gas use.  If said 
purchases are made under pre-existing agreements under which the 
Company has pre-paid stand-by deliverability premiums to a supplier, 
the incremental cost of gas shall also include volumetrically-applied 
stand-by charges incurred by the Company and an allocation of pre-
paid stand-by deliverability premiums calculated on a 100 % load 
factor basis to recover charges incurred by the Company which serve 
to make stand-by supply available during the period of unauthorized 
use. 

 
b. If, during the period of unauthorized use, the Company meets any 

increment of its total system requirements by means of withdrawals of 
Company-owned storage gas or imbalances with its pipeline 
suppliers, the gas cost component shall be the highest of: 1) the 
weighted average cost of the storage gas withdrawn, or 2) the highest 
cost gas (inclusive of any related excess imbalance fees) which the 
Company is charged by its interstate pipeline suppliers for any gas 
imbalance cashout during the period of unauthorized use, or 3) the 
highest daily spot market price of gas at the time of unauthorized use 
as reported in Gas Daily for receipt points accessible to the Company. 

 
 For transportation rider service, any incremental cost of gas charged to the 

customer for unauthorized use shall supplant the Purchase Reference Price for the 
unauthorized use period when calculating Commodity Balancing Service (CBS-1) 
monthly cashout.  For interruptible system sales service, any incremental cost of 
gas charged to the customer for unauthorized use shall supplant the Commodity 
Rate embedded in the Current Effective Rate in the Company’s Gas Cost Recovery 
Mechanism. 

 
D. If a customer is not responsive to Company orders to cease or curtail unauthorized 

use of gas, a trip charge of $75.00 per trip for each trip made by the Company to 
either valve off or restore service shall be applied. 
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10. Low Flow Underuse Payments and Charges 
 

For each day a Low Flow Constraint Day is in effect separate Low Flow Underuse 
Payments and Charges shall be determined and applied.   
 
For Low Flow Underuse Payments, the Company shall purchase the total volume of 
commodity supply delivered, but not consumed.  The purchase price shall consist of:  
 

1)  the lowest Gas Daily daily index price among the Company-accessible supply 
basins listed in the Commodity Balancing Service (Schedule CBS-1), and 

 
2)  the applicable pipeline interruptible transportation rate, related surcharges, and 

related fuel costs from the pipeline’s receipt segment to the pipeline’s delivery 
segment, and  

 
3)  the lowest effective Gas Supply Acquisition Rate.   
 

For Low Flow Underuse Charges, the standard daily balancing charges described in 
Sec. 7 of Daily Balancing Service Rider (Schedule DBS-1) shall be applied.  In addition, 
if the Company incurs imbalance or penalty charges or fees from its gas suppliers, 
including but not limited to providers of transportation and storage services, the charges 
related to the pooling agent's imbalances shall be passed along to the Pooling Agent. 

(R)
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Item                                                                             Rate Sheet
 
Application for Service                                                                    Xr-1 41.00 
Definition of Customers Xr-1.1               41.01 
Temporary Customers      Xr-1.2   41.02 
Optional Rates                                                                                Xr-2                                41.10 
Access to Customer’s Premises                                                     Xr-2                                41.10 
 
DEPOSIT RULES
 
New Residential Service                 Xr-3   42.00 
Existing Residential Service                                                           Xr-3                                42.00 
Commercial and Farm Service     Xr-3   42.00 
Commercial and Farm Service     Xr-3.1     42.01 
Conditions of Deposit      Xr-3.1   42.01 
Conditions of Deposit      Xr-3.2   42.02 
Conditions of Deposit      Xr-3.3   42.03 
 
DISCONNECT RULES
 
Disconnection of Service for Nonpayment   Xr-4   43.00 
Reconnection of Service     Xr-4.1   43.10 
Unpaid Rental Accounts in Landlord’s Name   Xr-4.2   43.11 
Disconnect Notice                                          Xr-4.3               43.20 
Copy of Bill Insert                                                                           Xr-4.3.1                          43.201 
Urgent Notice Copy      Xr-4.4   43.21 
Request for Access Notice      Xr-4.5   43.22  
 
MISCELLANEOUS RULES
 
Meter Readings, Billing Periods, & Payment Provisions  Xr-5.1   44.00 
Dishonored Check Charge                               Xr-5.1   44.00 
Seasonal Billing                                                                              Xr-5.1                             44.00 
Credit Card Payment Charges                                                       Xr-5.1   44.00 
Minimum Payment Option (MPO)    Xr-5.1   44.00 
Special Meter Readings      Xr-5.2   44.01 
Budget Bill Payment Plan     Xr-6   45.00  
Budget Bill Withdrawal                                                                   Xr-6.1                             45.01 
Billing When Unable to Read Meter    Xr-7   46.00 
Billing for Fractional Month’s Service    Xr-7   46.00 
Billings When Meter is Over-read    Xr-7   46.00 
Billings When Meters Fail to Properly Register Consumption Xr-7.1   46.10 
Additional Meters for Customer’s Convenience   Xr-8   47.00 
Interference with Metering of Utility Service   Xr-9   48.00 
Limitation of Customer’s Liability for Unbilled Service  Xr-10   49.00 
Weekly Billing of Electric and Gas Services   Xr-10   49.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
(N) 
(R) 
(R) 

  
 
 

 
 
 
 

(R) 
(R) 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Volume II, 5th Revision, Sheet No. 41.00
               Amendment 695, Schedule Xr-1 

 
RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE  
 

Issued:  01-26-07 Effective:  01-20-07    
PSCW Authorization: 6680-UR-115, Dated 01-19-07 

 
Application For Service 
 
Each customer shall make an application for utility service.  Customers applying for utility  
service from existing services must complete an application either by phone or via the 
internet.  For new construction, customers seeking utility services shall make a signed 
application for service.  See the applicable Extension Rules of the Electric and Gas Tariffs. 
 
No agent or employee of the Company shall amend, modify, alter or waive any of the rates or 
rules of the Company or bind the Company by making any promise or representation not 
incorporated in the Company’s application or contract for service. 
 
An application for service shall not be transferred.  An occupant that uses utility service 
without applying may be billed an estimated or actual amount for service used prior to the time 
of application.  Failure to pay such charges may result in disconnection of services.  
 
Discontinuance of Service
 
Notice by customers of discontinuance of service must be submitted either by telephone, 
internet or by written communication. 
 
Definition of Customers
 
It is the purpose of the Company to provide proper equipment to meter each class of service 
supplied to and taken by each customer, as defined herein. 
 
Each point of delivery of each class of service constitutes a separate customer, unless 
specified to the contrary in the applicable rate schedule, and meter registrations at different 
points of delivery or for different classes of service are not cumulated for billing purposes. 
 
The Company may for its own convenience install more than one watthour meter at a point of 
delivery for a single class of service, and in such cases meter registrations are cumulated for 
billing purposes. 
 
Energy shall not be resold, except energy sold for resale to other utilities and distribution 
cooperatives, as provided in the applicable rate schedule. 
 

(R)

(R)
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A Residential Customer is defined as each separate house, apartment, condominium, or other 
complete dwelling unit occupied by a person or persons constituting a distinct household.  A 
complete dwelling unit is defined as a separate building or portion thereof having cooking, 
living room and sleeping facilities.  Residential service may be extended to include the use of 
energy for lighting or operation of hobby tools in pergolas, private garages, private barns, 
which are adjacent to, connected with, and used exclusively by the residence being served.  
Separately metered services for garages, etc., will be supplied on the applicable residential 
rate if the service is provided at 320 amps or less.  Otherwise, separately metered services for 
garages, etc., will be supplied on the applicable commercial rate including natural gas service.  
Such service shall be subject to the customer deposit rules as they apply to commercial 
service.  
 
A Farm Customer is defined as one using single-phase or three-phase electric service for: 1) 
the production of income from an agricultural pursuit, or 2) the production of an agricultural 
commodity which is a raw material input to either: a) the production of income from an 
agricultural pursuit, or b) a commercial material’s characteristics are changed.  Agricultural 
pursuits are activities such as: 1) dairying, 2) the rearing of animals (i.e. beef, swine, sheep, 
goats, fowl, fish for meat, and small game for fur), 3) the production and harvesting of crops, 
4) horticulture (i.e. vegetables, fruits, etc.), 5) egg production, and 6) the operation of a 
nursery or wholesale greenhouse for the production of trees, shrubs, vines, or similar 
products.  Agricultural commodities are the output of the above activities. 
 
A Farm Customer may combine his or her general household use of electric service, if any, 
with his or her farm operating use through one meter.  However, where a customer uses 
electric service for general household purposes, and his agricultural pursuits are minor (less 
than half the average annual connected load is used for agricultural pursuits), such customer 
shall be classified as Residential.  An exception for this requirement shall be made for 
customers engaged in the production of agricultural commodities which require relatively low 
electric energy inputs, such as Christmas tree farms.  In such cases, if the operation meets 
the requirements of the preceding paragraph, the customer shall be classified as a Farm 
Customer. 
 
In making the above determination, where electric equipment is used jointly for general 
household and farm operating purposes or jointly for commercial and farm operating 
purposes, the major use of such equipment will determine whether it be classified as being for 
residential, commercial, or farm operating purposes. 
 
A Commercial or Industrial Customer is defined to include each separate business enterprise, 
occupation, or institution using or controlling any unit or units of space, as an entire building, 
entire floor, suite of rooms or a single room, and using energy for commercial, industrial or 
institutional purposes. 
 

(R)
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Where a single business enterprise, occupation or institution occupies more than one unit of 
space in the conduct of the same business each separate unit will be metered separately and 
considered a distinct customer unless the customer makes the necessary provisions for 
approved circuits by which to connect the different units to permit the metering of all the 
energy used for each class of service in the various units through one meter.  If more than 
one building is used for the single enterprise, and they are located upon contiguous property 
or separated only by public thoroughfares, service may be taken for the group at a single 
delivery location; if not so located, separate delivery locations shall be provided. 
 
Prior to the effective date of this schedule, a landlord or building operator who rents space to 
others, with electricity furnished as an incident of tenancy and without a specific charge, 
therefore, may purchase electricity for the combination as a single commercial customer, 
including electricity used in his own business there located, if any. 
 
Master Meter Service is defined to include customer installations where more than one 
individual residential dwelling unit or business enterprise unit is provided through a single 
energy and/or demand meter.  For electric service, this definition would exclude motels, 
hotels, campgrounds, hospitals, nursing homes, college dormitories, and fraternity and 
sorority houses.  For natural gas service, a master meter system is further defined to mean a 
pipeline system for distributing gas within, but not limited to, a definable area, such as a 
mobile home park, housing project or apartment complex where the operator purchases 
metered gas from an outside source for resale through a gas distribution pipeline system.  
The gas distribution pipeline system supplies the ultimate consumer who either purchases the 
gas directly through a meter or by other means, such as by rents. 
 
Electric master metering of multiple dwelling unit buildings constructed after March 1, 1980 
shall be prohibited.  Pursuant to PSC 113.0803 of the Wisconsin Administrative Code, each 
dwelling unit of a newly constructed multiple dwelling unit building, shall be individually 
metered on the respective rate (except above and/or allowed in Er-1.2). 
 
Temporary Customers 
Residential customers are classed as temporary if there is a probability that service will be 
required for less than a three-year period.  If the customer remains beyond the three-year 
period, service shall be reclassified as permanent with recalculation of the contribution and 
refunding as specified in Schedule RgT-1. 
 
In addition, mobile homes shall be classified as temporary for the initial three-year period if 
they do not meet the following requirements: 
 
 1. Permanently connected water system. 

2. Permanently connected sewer system. 
3. Full perimeter poured concrete or mortared block foundation. 

 
Commercial and industrial customers are classed as temporary if there is a probability that 
service will be required for less than a three year period.  Beyond the three year period, 
service shall be classified as permanent with recalculation of contribution and refunding as 
specified in Schedule CgT-1.  
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Optional Rates
 
When two or more rates are available for a given class of service, and where optional features 
are included in a particular schedule, the conditions under which they are applicable to 
customers are plainly set forth in the Company’s published rate schedules.  The Company 
shall advise the customer in the selection of the rate or rates which result in the lowest cost of 
service, based on 12 months’ service and on the information at hand. 
 
The selection of a rate or rates shall be reviewed every 12 months, whenever there is a 
change in rates, and whenever a request to do so is received from the customer.  The 
customer shall be notified if any combination of services, change in voltage of delivery, or the 
installation of any equipment will result in a lower cost of service. 
 
Access to Customer’s Premises
 
The Company will have the right of access to the customer’s premises at all reasonable times 
for the purpose of installing, reading, inspecting and repairing any meters, devices and other 
equipment used in connection with its supply of electricity or for the purpose of removing its 
property. 
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1. Deposits
 

A. Residential Service
 
1) The Company shall not require a deposit or other guarantee as a condition of new 
           service unless a customer has an outstanding balance with the Company or other 
           Wisconsin electric or gas utility or cooperative which; 1) accrued within the last six  
           years 2) are in arrears and there is no agreement or arrangement for payment being 
           honored by the customer, and 3) is not in dispute.  Such arrearages shall include 
           failure to pay costs or fees awarded by a court of law or any extraordinary collection 
           charges as specified in the utilities’ tariffs. 

 
    In lieu of a cash deposit or guarantee, an applicant for new service who has an 
    outstanding account accrued within the last six years with the Company shall have  
    the right to receive service under a deferred payment agreement.  The agreement 
    shall require a reasonable amount of the outstanding balance to be paid at the time 
    of application and the remaining outstanding balance to be paid in installments until 
    the balance is paid in full. 

 
2) The Company shall not require a deposit or other guarantee as a condition of  
           continued service unless one or more of the following circumstances apply: 

 
a)  The Company has shut off or discontinued the service of the 
      customer within the last 12-month period for violation of the 
      Company’s filed rules or for nonpayment of a delinquent service 
      account not currently in dispute. 
 
b) Subsequent credit information indicates that the initial application for  
     service was falsified or application information is incomplete to the 
     extent that it cannot be determined if a deposit may be required. 
 
c)  Electric & Gas – The customer has the ability to pay for the utility 
      service but, during the cold weather disconnections rules period, 
      had an arrears amount incurred during that period that was 80 days 
      or more past due.  The Company may request a deposit under this 
      section even if the customer’s service has not been disconnected. 

 
3) The Company shall not require a deposit from customers that provide information 
           demonstrating that their gross quarterly income is at or below 200 percent of the 
           federal income poverty guidelines. 

 
4) In lieu of a deposit, the Company may accept a signed contract from a guarantor 
           who meets the Company’s credit requirements, Such guarantee may be made for 
           the amount of the deposit or for the payment of all future bills.  The term of a 
           guarantor agreement made for future bills will be no longer than one-year and may 
           be cancelled upon 30 days written notice to the Company.  In the event that a 
           guarantor cancels such an agreement with the Company, a deposit or new 
           guarantor may be required. 

 
B.          Commercial and Farm Service

 
If the credit of an applicant for service has not been established satisfactorily to the 
Company, a deposit may be required.  In determining whether an applicant for 
service has satisfactorily established its credit, the Company shall inform the 
customer that it will consider the following factors before requiring a deposit: 1) credit 
information from credit reporting services; 2) letter of credit from a financial 
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institution or another utility; 3) applicant’s business characteristics, such as type of 
business, length of time the applicant has operated, the applicant’s business 
experience and knowledge, and estimated size of the applicant’s bill; 4) assets of the 
business; 5) the financial condition of the business, as indicated in a financial 
statement; and 6) failure to pay a delinquent account including any costs or fees 
awarded by a court of law or any extraordinary collection charges as specified in the 
utilities’ tariffs. 

 
A new or additional deposit may be required from an existing customer if the customer 
has not made prompt payment of all bills within the last 24 consecutive months or in 
any case where a deposit is found to be inadequate to cover the highest actual bill for 
any two consecutive months, or if the customer has the ability to pay for the utility 
service but, during the cold weather disconnection rules period, had an arrears amount 
incurred during that period that was 80 days or more past due.  Payment shall be 
considered “prompt” if it is made prior to notice of disconnection for nonpayment not in 
dispute.  In lieu of a cash deposit or guarantee, the existing customer or applicant shall 
have the right to receive service under an installment payment agreement.  The 
Company shall notify an applicant, within 30 days of the request for service, as to 
whether a deposit will be required. 

 
After the written request for a deposit is made to a new or existing customer, the 
customer has at least 30 days to provide the deposit or enter a deferred payment 
agreement for the deposit amount. 

 
2. Conditions of Deposit
 

A. Amount of Deposit
 

Residential - Electric & Gas 
 

The maximum deposit of a new account shall not exceed the highest estimated bills for 
any two consecutive months.  Deposits for existing accounts shall not exceed the 
highest actual bill for any two consecutive months within the preceding 12-month 
period.  If, during the cold weather disconnection rules period, a customer had an 
arrears amount incurred during this period that was 80 days or more past due and had 
the ability to pay for utility service, the deposit may not exceed the highest actual gross 
bills for any 4 consecutive months within the preceding 12 months review period, as 
determined by the Company. 
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Commercial & Farm - Electric & Gas 
 

All of the conditions of deposit for residential service apply.  In addition, if  
after a 12 month period, the deposit amount is shown to be greater than 
warranted based on actual consumption, the Company shall, at the 
customer’s request, refund the difference between the two amounts, plus 
interest. 

 
 
B. Interest
 

Deposits shall bear simple interest payable from the date of deposit to the 
date of refund or discontinuance of service, whichever is earlier.  The rate of 
interest is 5% to May 1, 1975; 7% from May 1, 1975 to December 1, 1980; 
8% effective from December 1, 1980 to November 1, 1989; 8.8% effective 
from November 1, 1989 to January 1, 1990; 7.7% effective from January 1, 
1990 to January 1, 1991; 7.2% effective from January 1, 1991 to January 1, 
1992; 4.6% effective from January 1, 1992 to January 1, 1993; 3.8% 
effective January 1, 1993 to January 1, 1994; 3.6% effective from January 
1, 1994 to January 1, 1995; 6.9% effective from January 1, 1995 to January 
1, 1996; 5.4% effective from January 1, 1996 to January 1, 1997; 5.4% 
effective from January 1, 1997 to January 1, 1998; 5.5% effective from 
January 1,1998 to January 1, 1999; 4.5 % effective from January 1, 1999 to 
January 1, 2000; 5.7% effective from January 1, 2000 to January 1, 2001; 
6.0% effective from January 1, 2001 to January 1, 2002. Thereafter, as set 
by the Public Service Commission of Wisconsin. 

 
C. Review
 

 1)    The Company shall review the payment record of each residential 
         customer with a deposit on file at 12-month intervals.  Unless a 
         deposit is required under the provisions stated in paragraph 1.A., the 
         Company shall not require a deposit from an applicant for service 
         and shall refund the deposit of an existing customer. 

 
2) In the case of commercial and farm service, the deposit shall be 
      refunded after 24 consecutive months of prompt payment.  Payment shall 
      be considered “prompt” if it is made prior to notice of 
      disconnection for nonpayment not in dispute. 

 

 

(C)
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D. Refund
 

1)    Any deposit or portion thereof refunded to a customer shall be refunded 
       by check unless both the customer and the Company agree to a credit 
       on the regular billing. 

 
2) Upon termination of service, the deposit, with accrued interest shall be 
       credited to the final bill and any balance shall be returned to the 
       customer within 30 days. 

 
E. Miscellaneous
 

1) The Company shall not require any customer to pay a deposit or 
        establish a guarantee in lieu of deposit without explaining, in writing, 
        why that deposit is being required. 

 
2) Service may be refused or disconnected for failure to pay a deposit 
       request subject to the rules pertaining to disconnection and refusal of 
       service. 

 
3) Guarantee contracts, in lieu of a cash deposit, cannot exceed the 
      amount of a cash deposit.  The contract can be for no longer than one 
      year for an electric or gas residential customer, and two years for an 
      electric or gas commercial or farm customer, and shall automatically 
      terminate after the commercial or residential customer has closed the 

       account or at the guarantor’s request upon 30 days written notice to the 
       Company. 
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Disconnection of Service for Nonpayment 
 
The utility shall not disconnect service unless written notice by first class mail is sent to the 
customer or personally served at least 10 calendar days prior to the first date of the proposed 
disconnection.  Notice shall be sent to the service address and to the mailing address, if 
different.  If disconnection is not done on or before the 20th day after the first notice date, a 
subsequent notice must be left on the premise not less than 24 hours nor (or) more than 48 
hours prior to disconnection. 
 
The utility shall make a reasonable effort to have a personal or telephone contact prior to 
disconnection.  The Company shall keep a record of these contacts and contact attempts. 
 
The utility may disconnect service for the reasons set forth in PSC 113.0301(1m), 113.0302(2); 
134.062 (1), 134.0622 (2); of the Wisconsin Administrative Code for electric and gas 
respectively.  
 
The utility may not disconnect service for the reasons set forth in PSC 113.0301(8), 
113.0302(8); 134.062 (6), 134.0622 (6); of the Wisconsin Administrative Code for electric and 
gas respectively.  
 
The utility shall not disconnect any residential without notifying the County Department of Health 
and Social Services at least 5 calendar days prior to the scheduled disconnection, provided the 
customer or responsible person has made a written request for this procedure to the utility.  The 
customer shall be appraised (apprised) of this right upon application for service.  
 
A residential service shall not be disconnected on a day, or on a day immediately preceding a 
day, when the business offices of the utility are not available to the public for the purpose of 
transacting business matters. 
 
If such written request has been made, a follow-up visit will be made to the occupied dwelling 
by the end of the workday following the disconnection, to check on the household’s wellbeing 
and to ensure there is no danger to human health or life.  The utility may request the visit be 
made by a representative of a city health department, local health and social service agency, 
local law enforcement agency or similar authority.  

 

 

 
(R)
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Issued: 08-21-06 Effective: 08-21-06  
PSCW Authorization: Phone call RB, 08-17-06 

Reconnection of Service
 
After disconnection for nonpayment, service will be promptly restored after the customer: 
 
1. Has paid a charge of: 
  

a. $30.00 for reconnection of service during regular business hours. 
 

b. $70.00 for reconnection of service after regular business hours. 
 
2. Has paid the amount of the bill for which service was disconnected. 
 
3. Has made satisfactory arrangements for a utility deposit and/or additional deposit if 

the need for one exists. 
 
In lieu of payment in full, the utility shall offer a deferred payment agreement to residential 
customers and may offer payment arrangements to commercial customers. 
 

 

(R)
(R)
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Issued:  08-21-06 Effective: 08-21-06   
PSCW Authorization:  Phone call RB, 08-17-06 

Unpaid Rental Accounts in a Landlord’s Name 
 
PSC 113.0301(8)(c), 113.0302(8)(c), 134.062(6)(c), 134.0622(6)(c) prohibit disconnection 
of utility service for “failure to pay for a different type or class of utility service.” 
 
In those situations of a landlord/homeowner (hereinafter landlord) where both the 
landlord’s residence and the rental property are classified as residential, and the landlord 
applies for service in the landlord’s name at the given rental location, the landlord is 
responsible for payment of these bills regardless of whether he/she is the actual user.  The 
landlord is simply one customer receiving service at more than one location and 
responsibility for payment does not change.  
 
An owner or property manager whose account is subject to disconnection action may avoid 
disconnection of service by making payment, by making an agreement with the utility for 
an extension of time for a specific period, by entering into a deferred payment agreement 
as described in the Wisconsin Administrative Code or by installing the required energy 
conservation measures in the property in question.  Any disconnection will be in 
compliance with the Wisconsin Administrative Code. 
 
Account arrears incurred by an owner or property manager for rental residential dwelling 
units or responsibility for non-compliance with energy conservation requirements as 
described in the Wisconsin Administrative Code may be transferred, without regard to 
class of service, to the home or office account of the owner or property manager. 
 
The utility shall send written notice of the planned transfer of the account arrears or 
responsibility for non-compliance with energy conservation requirements to the owner or 
property manager prior to making the transfer. 
 
Where rental residential dwelling service is in the tenant’s name, and the tenant vacates 
the residential dwelling unit, continued utility service for such dwelling unit may be placed 
in the name of the owner or property manager. 
 
When a customer terminates service to the customer’s rental dwelling unit, a public utility 
shall make a reasonable attempt to identify the party responsible for service to the rental 
dwelling unit after the customer’s termination.  If a responsible party cannot be identified, 
the public utility may give the owner written notice by regular or other mail of the public 
utility’s intent to hold the owner responsible for service to the rental dwelling unit.  The 
owner shall not be responsible for service if the public utility does not give the notice under 
this subsection or if, within 15 days after the date the notice is mailed, the owner notifies 
the public utility of the name of the party responsible for service to the rental dwelling unit,  
or notifies the utility that service to the rental dwelling unit should be terminated and affirms 
that service termination will not endanger human health or life or cause damage to 
property.  (Wisconsin Statute, 196.643(1)).  
 

  
 

(R) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 

(R) 
(R) 
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Issued: January 10, 2013 Effective:  January 10, 2013 
PSCW Authorization:  RB, Amendment 790, January 9, 2013 

 

 
Disconnection Notices 
 
Bill Text:  
 
Your service is subject to disconnection after <date> unless arrangements to pay the past due amount of 
$< > can be made.  Customer Service Representatives are available 24 hours a day to work with you. 
Call 1-800-255-4268. 
 
 

   - - -DISCONNECTION NOTICE - - - 
Your service is subject to disconnection after (disc due date) unless you address the past due amount of 
(past due balance).  Customer Representatives are available 24 hours a day to work with you. 
Call 1-80-255-4268 today. 
 
To avoid disconnection use one of these options: 
     1.  Make payment of the past due amount of ($past due amount) 
     2.  Make a minimum payment of ($Minimum payment amount) 
     3.  Call us to negotiate an acceptable down payment and arrangement for the account balance. 
Your payment must be received by (disc due date) to avoid disconnection. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

(R) 
 

 
 
 
 
 

(R) 
 
 
 
 
 
 
 
 



 

 
 

Volume II, 1st Revision, Sheet No. 43.201 
Amendment 790, Schedule Xr-4.3.1 

 

RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE        
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Bill Insert (copy) 
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Urgent Notice—Door Hanger (copy)   
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RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE        
 

Issued:  January 10, 2013 Effective:  January 10, 2013 
PSCW Authorization: RB, Amendment 790, January 9, 2013  

Request for Access: 
  
  Bill Text when unable to read the meter: 
  We are unable to bill this meter.  Please note that your next actual meter reading will include the 
  cost of this month’s energy.  If you have questions, please give us a call at 1-800-255-4268. (R) 

   
  Door Hanger:  
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RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE        
 

Issued:  12-30-08 Effective: 01-01-09   
PSCW Authorization: Order 6680-UR-116, dated 12-30-08 

 
Meter Reading, Billing Periods, and Payment Provision
 
The monthly meter reading day for a customer may be advanced or postponed by the 
Company not more than 5 days for electric and gas.  The Company may allow the customer 
to supply meter readings using a postcard, provided a Company representative reads the 
meter at least once every six months and when there is a change of customer. 
 
Electric and gas service bills are issued and payable each month.  Billing periods consist of 
the period between meter reading dates which are approximately 30 days apart.  The due 
date is 15 days after the date the bill is mailed. 
 
Returned Payment
When a customer payment to the company is not honored by the customer’s financial 
institution, the customer shall be billed an additional charge of $30.00. 
 
Bill Text: RETURNED PAYMENT FEE 
 
Seasonal Billing
 
Seasonal customers being served under rate schedules Gs-1, Gs-2 or Gs-3 (excluding multi-
unit dwellings) may elect to be billed the minimum monthly bill in lieu of being average billed 
on a bi-monthly basis during the off-season period.  The off-season period cannot exceed six 
consecutive months.  Service may remain connected during the off-season period.  Incidental 
use during the months that the customer receives the minimum monthly bill will be included 
with the subsequent bi-monthly meter reading. 
 
Seasonal customers must demonstrate to WPL that an off-season period with only incidental 
use will exist for the metered location.  Customers being billed under the seasonal billing 
option may discontinue service at any time. 
 
Credit Card Payment Charges
 
Customers that elect to pay their bill(s) via credit card will be charged a transaction fee for 
each transaction to cover processing fees. 
 
Credit card processing on behalf of WPL is performed by a third party vendor.  All credit card 
transactions fees are paid to this vendor for providing this payment service.  Upon expiration 
of the current vendor contract, WPL will seek the most cost-effective means for customers to 
use credit cards for payment as ordered in 6680-UR-114, dated July 19, 2005. 
 
Minimum Payment Option (MPO) 
 
This option is for residential customers who cannot commit to an extended payment 
agreement but are faced with disconnection of utility service because of past-due utility bills.  

(R)

(R)
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RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE        
 

Issued: 03-27-2009 Effective: 04-01-2009   
PSCW Authorization:  e-mail per Jerry Albrect, dated 03-27-2009 

 
Customers will be given an option to pay a percentage of the total bill (arrearage and current 
bill) to avoid disconnection of service.  The starting percentage for the minimum amount will be 
30% for the first disconnection notice due in the April billing cycle.  This minimum percentage 
will increase by up to 10% for each succeeding month until September, but at no time will exceed 
60% of the balance as the minimum amount.  Payment of the minimum amount will 
avoid disconnection of service.  The company shall inform Commission staff, Consumer Affairs, on 
a monthly basis of the applicable minimum payment percentage. 
 
If the customer pays the minimum payment option, and the following month the arrears still fall 
within the disconnection parameters, the customer will be given this minimum payment option 
again. 
 
Other payment options include full payment and deferred payment arrangements. 
 
MPO is not available if customers fail to make necessary payments and as a result are 
disconnected. 
 
Special Meter Readings
 
A special meter reading is when a customer requests meter readings to be performed on a 
schedule other than the scheduled meter reading day for the Company. 
 
Special meter readings are available to customers under rate schedules Cg-2, Cp-1, and Cp-
2. 
 
For special meter readings, the customer shall: 
 
1. Pay WP&L the full cost incurred by the Company to perform special meter reading(s). 
 
2. Submit the request to the Company at least 30 days prior to the date the first special 

meter reading is to take place.  Special meter readings shall apply to all Company 
meters located on the customer’s premises including electric and gas meters, where 
appropriate. 

 
3. Enter into a contract with the Company which will state the location(s) that is (are) 

affected, dates of meter readings, and monthly costs. 
 
4. Be required to specify 12 meter reading dates that cover in total between 362 and 369 

days for customer requesting more than 2 special meter readings annually.  The time 
between special meter readings shall at no time be less than 28 days or more than 33 
days. 

 
The Company reserves the right to refuse any meter reading schedule that would circumvent 
the intent of the Company’s rate schedules. 

 
 
 
(R)

 
 

(R)
 
 
 
 

(D)
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RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE                         (R) 
 

Issued: 08-04-05 Effective:  08-04-05 
PSCW Authorization: Amendment 667 

Budget Bill Payment Plan 
 

Eligibility
 
Residential customers and commercial accounts that provide residential living, such as 
apartment buildings are eligible for the Budget Bill program.  This program is not available to 
“non-residential living” commercial or industrial customers.  However, all customers participating 
in the Level Payment Plan prior to the date of this filing may remain on the program. 

 
Purpose
 
The Budget Bill program allows customers to average the amount they pay each month over a 
year.  The goal of this program is to provide customers with consistent monthly payments and 
to reduce the variability in their monthly bill.  Changes to the level payments are to be kept to a 
minimum. 
 
Enrollment
 
A customer may apply for the Budget Bill payment plan at any time. 

 
Calculation of the Budget Bill Amount 
 
The Company estimates the annual amount the customer will pay for utility service for the next 
twelve months and then divides this amount by twelve to arrive at the customer’s monthly 
budget bill payment. 
 
Review and Adjustments
 
The month that the customer first enrolls in the program will establish the review schedule 
unless overridden by the District Office when entering the initial information.  Every six months 
thereafter, actual usage will be compared to the customer’s monthly budget bill payments for 
the previous six months. 
 
Budget Bill amounts are adjusted annually and may be adjusted semi-annually to better reflect 
actual usage and to amortize debit or credit balances.  A semi-annual adjustment will only be 
implemented if the calculated new monthly bill payment deviates by plus or minus ten percent 
from the current monthly budget bill payment.  Deviations less than ten percent will only be 
adjusted at the annual review. 

 
If a change to the budget bill payment is appropriate, the customer shall be notified. 
Additionally, the monthly bill will show the amount of the current regular bill for service used on 
each meter, the Budget Bill payment is payable on or before the specified due date. 
 
After a new budget balance is calculated, any credit or debit balances will be amortized over the 
next 12 months.  In the event of a credit balance, customers may request a refund. 
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RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE                  (R) 
 

Issued:  08-04-05 Effective:  08-04-05 
PSCW Authorization: Amendment 667 

Customers without a Full-Year of Service History
 

The Company will estimate usage for customers that do not have a full year of service 
history. 

 
Failure to Pay

 
A customer will automatically be removed from the Budget Bill program for failure to pay 
the level installment bill for two consecutive months.  A message on the customer’s bill 
will warn them after the first month of non-payment, the subsequent bill will show all 
budget amount plus arrears due and payable along with a message indicating they have 
been removed from the pay plan. 

 
Withdrawal from Budget Bill

 
A customer may request to withdraw from the program.  Upon removal or withdrawal, 
any debit balance becomes immediately due.  Credit balances will be applied to the bill 
or the customer may request a refund check.   
 
When a customer moves before the plan year is completed, the Company will close the 
Budget Bill account.  The final bill will be adjusted for the current unbilled debit or credit 
balance. 
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RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE                  (R) 
 

Issued:  08-04-05 Effective: 08-04-05   
PSCW Authorization: Amendment 667 

Billing When Unable to Read Meter
 
When the Company is unable to secure a meter reading after reasonable effort, the Customer 
will be billed on estimated consumption and the difference adjusted when the meter is again 
read.  The basis of such estimates shall be normal energy consumption for similar periods in 
other years and normal consumption of preceding months. 
 
When an actual meter reading indicates that a previous estimated bill(s) were abnormally high 
or low, the bill may be re-calculated for the period(s) in which estimated bills occurred since 
the last actual reading.  Consumption will be distributed over this period to reflect the normal 
usage pattern of the customer.  The previous estimated charge(s) will be deducted from the 
recalculated total.  If there is evidence to indicate that actual use was not uniform throughout 
the period, the billing shall be adjusted according to available information. 
 
Billing for Fractional Month’s Service
 
When a customer commences or discontinues service between the regular monthly meter 
reading dates, the Company will prorate the Fixed Charges, the minimum bill, and the 
demand and energy steps of the rate applicable to the particular service, unless the schedule 
is governed by contract or rules and regulations which otherwise provide.  Such proration of 
the steps shall be upon the basis of the actual number of days. 
 
Billing When Meter is Over-read
 
When a meter is over-read by an amount that exceeds the following month’s consumption, the 
correct consumption shall be ascertained for the two months and a bill will be computed.  A 
demand/energy electric computation follows: 
 

The Fixed Charge, the size of the rate steps for the demand (KW) and for energy 
(KWH) and will be doubled and the respective meter readings demand (KW) and 
energy (KWH), will be spread according to the results thus obtained.  The bill will then 
be determined by applying the charges set forth in the schedule and by crediting the 
result with any minimum charges and payments on account made for the previous 
month. 
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Issued:  08-21-06 Effective: 08-21-06   
PSCW Authorization:  Phone call RB, 08-17-06 

Billing When Meters Fail to Properly Register Consumption
 
In all cases where a Company meter because of improper adjustment, defective parts, failure 
of auxiliary equipment, or protective apparatus, is found to be registering outside of the 
allowable limit of error set forth below, corrections in the customer’s billing will be made as 
shown below: 
 
In making the adjustments for errors in meter indications, due considerations will be given to 
immediate previous months’ consumption, consumption in similar periods of other years, 
comparative uses and sizes of connected loads, and any other facts pertaining. 
 
Electric Meters
 
Whenever a meter installation is found upon any test to be in error by more than 2% or a 
demand metering installation more than 1.5% plus the errors allowed in s. PSC 113.0812, a 
recalculation of bills shall be made for the period of inaccuracy.  The adjustment of bills shall 
be made in accordance with the procedures in the Wisconsin Administrative Code (PSC 
113.0924 and PSC 113.0818) 
 
Gas Meters
 
Whenever a meter whether upon complaint or routine test is found defective or to have a 
weighted average error of more than 2%, the Company shall make an adjustment with the 
customer of the bills for service as prescribed in s. PSC 134.14 of the Wisconsin 
Administrative Code. 
 
 

(C)

(C)
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RULES AND REGULATIONS APPLICABLE TO ELECTRIC AND GAS SERVICE                  (R) 
 

Issued: 08-04-05 Effective: 08-04-05  
PSCW Authorization:  Amendment 667 

Additional Meters for Customer's Convenience – Electric & Gas (CLOSED SCHEDULE TO 
ELECTRIC & GAS)  
 
Upon request by a customer, the Company will install, maintain and remove additional 
standard metering equipment on the load side of the principal meter under the following 
conditions: 
 

1. Such meters will be supplied by the Company only on the same premises 
where the customer purchases his supply of the utility commodity from the 
Company. 

 
2. All wiring, or piping, and supports to accommodate the additional metering 

equipment shall be supplied by the customer. 
 
3. Meters are not supplied for sub-metering contrary to the Company's standard 

rule pertaining to the determination of the proper rate schedule and prohibiting 
the resale of energy. 

 
4. Initial Charge - The customer shall pay an initial charge, which will cover the 

costs of installation and removal, as follows: 
 
Electric Single Phase Meter   $143.87 

Three Phase Meter   $223.84 
 
Gas  Less than 1M Meter   $144.00 

1M Meter or Larger   $268.50 
 
 

5. Rental Charge - The customer shall pay a monthly rental charge as follows: 
 
Electric     Monthly Rental
Meters costing up to $25.00  $0.40 
Meters costing over $25.00  $0.40 plus 1.5% of the cost in excess of 

$25.00 
 
Gas 
Meters costing up to $75.00  $1.10 
Meters costing over $75.00  $1.10 plus 1.5% of the cost in excess of 

$75.00 
 
 

(D)

(D)
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Issued:  08-21-06 Effective: 08-21-06  
PSCW Authorization:  Phone call RB, 08-17-06 

Interference with Metering of Utility Service – Electric & Gas 
 
When the Company has sufficient evidence that a customer is obtaining electricity or gas 
service, in whole or in part, by means of devices or methods which stop or interfere with the 
proper metering of the utility service being delivered to the premises or otherwise results in 
unmetered utility service being delivered to the premises, the Company reserves the right to 
estimate and present immediately a bill for the unmetered utility service as a result of such 
stoppage or interference. 
 
The bill for unmetered utility service shall be payable within 24 hours of presentation to the 
customer.  If the electric bill is not paid in full, the customer will be subject to a ten-day notice 
of disconnection of utility service as outlined in the Wisconsin Administrative Code PSC 
113.301. If the gas bill is not paid in full, the customer will be subject to an eight-day notice 
of disconnection of utility service as outlined in the Wisconsin Administrative Code PSC 
134.062. The customer is subject to immediate disconnection if the stoppage or interference 
with the metering creates a hazardous situation. 
 
When stoppage or interference with metering at a customer’s premises is confirmed, the 
customer will be required to meet the following conditions for continuation or reconnection of 
utility service: 
 
1. All stoppage or interference with the metering must be corrected, such correction to 

include removal of any devices, pipes, wires, etc. responsible for the stoppage or 
interference, and cessation of any methods responsible for the stoppage or 

            interference. 
 
2. The customer will be required to pay the Company for losses of revenue occasioned 
             by stoppage or interference with it’s metering. 
 
3. The customer will be required to pay the Company for any and all damages to its 

equipment on the customer’s premises due to such stoppage or interference with its 
metering. 

 
4. Where, in the opinion of the Company, the stoppage or interference is intentional, the 

customer will be required to pay the Company for any and all labor and other 
            expenses incurred in investigating and correcting the stoppage or interference.  Such 

expenses shall include trips to the customer’s premises to verify and correct the 
            stoppage or interference, paperwork associated with reporting the stoppage or 
            interference and calculating a corrected bill, and any other necessary and directly 
            related expenses resulting from the stoppage or interference. 
 
5. Where the stoppage or interference is in connection with electric service metering, the 

customer may be required (at his own expense) to place all of the inside service wires 
      to the meter in rigid conduit, and to have installed, at his own expense, a steel meter  
      cabinet and/or an outdoor meter socket of a type to be selected by the Company. 

 

(R)

(R)
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Issued:  08-04-05 Effective: 08-04-05  
PSCW Authorization:  Amendment 667 

Limitation of Customer’s Liability for Unbilled Service
 
A retail service customer shall not be liable for unbilled utility service two years after the 
ending date of such service period unless the customer obtained the service through fraud or 
deception. 
 
Weekly Billing of Electric and Gas Services  
 
At its discretion, the Company may render electric and gas bills on a weekly basis when a 
customer meets the following two requirements: 
 
a) Average monthly bill for a single account over the previous 12 months is greater than 

$50,000. 
 
b) The Customer has filed Chapter 11 bankruptcy. 
 
Upon implementation of weekly billing, the meter will be read on a weekly basis. 
 

 

 



























 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix E 
Phase I Environmental Study 

 
  













































































































































 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix F 
Waupun Business Park Covenants 
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